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ABSTRACT
Informal support of older persons
under different living arrangements:
a case study in Tuen Mun, Hong Kong
by
NG Ching Ying Anita
Master of Philosophy

This research focuses on sources of informal support for elderly people under
different living arrangements in Hong Kong, with Tuen Mun new town as a case
study. The thesis attempts to assess the attitudes of elderly people to the needs and
adequacy of the informal support provided by their family members and their social
support network. It also attempts to assess older people's views of the incentives and
motivations for children to provide support to their elderly parents. In this way, it
hopes to throw light on conceptual issues including the role of filial piety and
changes in intergenerational relations, especially in the context of Hong Kong as an
example of a modernizing Asian society.
A social support network can provide a number of functions. It can provide an
elderly person with both instrumental support and non-instrumental support in later
life. An informal support network consists mainly of networks of family members,
neighbours and friends. However as societies modernize, there are likely to be
changes in family structure and functions, in addition to the changes in traditional
values; indeed, modernization is often felt to have weakened the care-giving function
of the family.
To investigate the social support consequences of these changes, this research adopts
a qualitative approach, to attempt to examine older persons' attitude to the
motivation and feelings behind provision of informal support under a range of living
arrangements: alone, with or without spouse or children. In-depth interviews were
conducted with 50 elderly people in public housing estates. Triangulation was carried
out with data from individual respondents, two focus groups and key informants, as
well as the published literature. In this way, the reliability of the research and a fuller
picture of the informal support of elderly people were achieved.

The main findings of the research were that certain forms of support require close
proximity whilst others can be performed at a distance, and those co-residing with
elderly relatives may be more aware of their full range of needs. Therefore, the factor
of proximity, especially living arrangements (and geographical distance from
potential caregivers) and the quality of relationships between the potential care-giver
and potential care-receiver appear to affect the needs for and provision of support to
older persons. Furthermore, the research found that there could be important
interactions between various components of informal support. In addition， ,the
research found that the traditional value of filial piety has been modified and in many
ways eroded, so a modem interpretation of the traditional concept may be emerging.

I declare that this th esis《 Informal support of older persons under different
living arrangements: a case study in Tuen Mun， Hong K o n g 》 is the product of my
own research and has not been published in any other publications.
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ABBREVIATIONS
ADL
Activities of daily living. Includes all the performance of basic activities of
daily living, such as bathing, dressing and toileting, as well as the ability to
conduct instrumental activities of daily living, such as shopping and house
cleaning.
CSSA
Comprehensive Social Security Assistance. A kind of means-tested welfare
payment for older people in Hong Kong.
EC

Elderly Commission. It makes policy proposals to the SAR government on
the development of services for older persons. Aims to achieve the objective of

“security，
belonging， health and worthiness” for older persons.
FGs
Focus Groups. Planned meeting of groups of people， wlio possesses certain
characteristics. They usually involve from five to six to about ten people. They
provide data and information of a qualitative nature usually through a series of
focused discussions.
HSC

Housing for senior citizens scheme. A form of housing for single older
persons who live together in a self-contained flat.

KIs

Key Informants. They are prominent academics and professionals, who
provide greater in-depth insight into issues and influences surrounding the
research questions and, in particular, provide assistance in the interpretation of
and the academic significance of information from other sources, as well as
aiding triangulation to strengthen the validity of research.

LTC

Long-Term-Care. Includes the full range of health, personal care and social
services provided at home and in the community for a continuing j)eriod to
adults who lack or have lost the capacity to care fully for themselves and remain
independent.

MPF
Mandatory Provident Fund. It is now official and will start to operate in the
year 2000, to serve as the foundation of building a, (hopefully), robust system of
retirement protection.
NGOs Non-governmental organization. Includes formal support and social
welfare agencies, supplementing the provision of formal support by the
Government, including Religious Associations, voluntary groups, etc.
PCSSA Portable Comprehensive Social Security Assistance. Elderly recipients
who have received CSSA continuously for three years, will continue to receive
their monthly standard rate payment and annual long-term supplement should
they choose to take up permanent resident in Guangdong.
SCs

Social Centres. They provide various formal community services for older
people, providing a varied range of social and recreational activities for elderly
people and can also strengthen the relationships among family members, elderly

Abbreviations

people, friends and community.
SSA

Social Security Allowance. A kind of non-means-tested welfare payment
for older people in Hong Kong.

SWD

Social Welfare Department.
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Chapter 1:

Introduction and background

Introduction and background

Later life may bring the need for a number of adaptations, such as those needed to
adopt to changing physical competence, increasing economic and daily dependence
on caregivers, loss of major social roles and the death of a spouse or close friends.
For some older persons, these adaptations may become problems but they may also
be resolved by recourse to various sources of formal and informal care, the totality of
which comprise a person's social support network.
Generally speaking, a social support network comprises both an informal and a
formal support network (Antonucci, 1990). The informal support network mainly
consists of networks of family, neighbours and friends. By contrast, a formal network
comprises formal, (statutory or voluntary), services that are provided more by the
official, voluntary and non-governmental sectors. A social support network of either
kind can fulfil a number of functions. It can provide an elderly person with both
instrumental support (for example, help with housework, transport, shopping, and
provision of direct services and care), and non-instrumental support (such as the
provision of emotional comfort and a feeling of internal psychological security in
case of illness, loneliness, stress and lack of care) in later life. Therefore, to a certain
extent, it is serviceable that formal and informal support for older people should be
integrated to form a comprehensive support network to meet overall needs. However,
different people have different networks and the relative strengths and weakness of
networks may be an important feature affecting the success of the individual's
ageing.
Among the several components of an informal support network, in most
societies, the family system is still playing a major, perhaps the major, role in
providing older people with social care in later life. This is particularly thought to be
so in Asian societies, such as Hong Kong, with their supposedly very strong tradition
of filial piety, care by children and reciprocal duties among relatives (Kwan, 1997).
The family network is a primary and fundamental social organization which
generally has a high frequency of inter-personal interaction and great closeness in
inter-personal relationships. In addition, in Hong Kong, formal government and non
governmental organization (NGO) support for older persons is limited and there is,
through pressure of numbers, inadequate social security and facilities of community
care of the elderly (Chow, 1992a; Kwan, 1997; Phillips and Yeh, 1999). Former
l
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Hong Kong Government and new Hong Kong Special Administrative Region
(HKSAR) Government officially favour and encourage care for elderly people by
family members within a family context (Hong Kong Government 1994; Tung,
1997). Hong Kong’s family system therefore remains the chief elderly care
institution, at least on paper.

However, as societies modernize, there are likely to

be changes in family structure and functions, as well as the pattern of relationships
between family members (Chow, 1992a; Law, 1998).
Traditionally, the most desirable living arrangement for Chinese families has
been held to be the multi-generational household (Lam et al, 1998). For many
generations, elderly Chinese have been expected to be taken care of by their own
families, mainly with support from their adult children. However, due to Hong
Kong's changing employment structure, nuclearization of families and the fact that
most modem housing facilities in Hong Kong have limited living space and are
designed mainly for small families, the small nuclear family has come the
predominant form of household since the 1970s.

Family structure in Hong Kong: a brief introduction
According to Hong Kong’s 1996 By-census, almost 64% (1,179,596) of households
comprised one unextended nuclear family. The actual number of such households
increased by over 300 000 in the ten years to 1996, and the proportion of households
consisting of an extended nuclear family declined from 14% in 1986 to 11% in 1996.
The increasing tendency to form smaller households is also reflected in the increase
in the proportion of households with 2 to 4 persons, which reached 63% in 1996. By
contrast, the proportion of households with 6 persons or more (a common size in
former days) was 16% in 1986, but had declined to 11% in 1991 and yet further to
8% in 1996. The proportion of households of very large family size (9 or more
persons), decreased from 1.4% in 1986 to 0.4% in 1996. The very striking decline in
fertility over the past twenty years (discussed in chapter 2), together with the
tendency of young married couples to be more likely to live apart from their elder
parents after marriage, underpin this trend towards smaller households and form
“one unextended nuclear family”
Housing size, choice and costs also affect the size of families that can be
accommodated in many cities but especially in Hong Kong. Public rental housing is
2
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a major form of housing in Hong Kong (34.8% of total in 1996), plus yet more in
public home ownership schemes. An analysis by housing type revealed that there
was a significant reduction in household size in public rental housing from 4.2
persons in 1986 to 3.6 in 1996. Four-member households constituted the highest
proportion (31% and 28% respectively) for both Housing Authority and Housing
Society subsidized sales flats. At the same time, the average household size of
private permanent housing dropped from 3.3 in 1986 to 3.1 in 1996. Therefore, it
appears that the rapid modernization of Hong Kong, with the increased proportion of
elderly population, living longer, are associated with family size changes. Coupled
with Hong Kong characteristics such as long working hours, high female
employment rates and migration overseas, this might have weakened the practical
care-giving functions of the family.
Care of older persons has traditionally been viewed as female’s work as well
as family responsibilities (Ngan and Kwan，1995). Therefore， the changing status of
women is very likely to affect this role. Women in Hong Kong now have equal rights
to education and to participate in social, economic and political affairs, and have
greater access to opportunities; their socio-economic status is rising, and they are
able to live more independently, especially financially and socially, than before.
Traditionally, the Chinese family was patrilineal, and elderly parents were usually
cared for by their adult children and daughters-in-law. However, today, both partners
tend to work if possible, full or part-time, to maintain or achieve a better living
standard, and they may not be willing to stay at home and serve older parents (Siu,
1988). In addition， there is little time for women to take care of elderly parents at
home, which has affected family care-giving in Hong Kong. According to The Hong
fcowow/Wowrwa/ (February 26, 1999)， female labour force participation has
increased from 48% in early 1998 to 49% in 1999, while male labour force
participation increased from 75.4% to 75.6%. The increasing trend of labour force
participation is focused on women, perhaps because of economic and labour market
recession， as many women might need go out to work to maintain their family’s
living standards.
The Confucian concept of filial piety has been a dominant force in care for
older persons in the past. The concept and its possible modem modifications will be
discussed in greater detail in chapters 2 and 3. This long-standing concept is still
3
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widely shared emotionally by the predominantly Chinese population of Hong Kong.
However, prolonged life expectancy and the changing family structure, function, and
patterns noted above have undoubtedly increased the difficulties of those adult
children who wish to take care of their elderly parents at home.

Aims o f Research
In view of these important social and household changes in modem Hong Kong, this
research attempts to assess the attitudes of elderly people to the needs and adequacy
of informal support provided by their family members. In view of the changes in
family life style and their assumed impacts on family care, it is important to research
what elderly persons feel has happened to their care and lives. As the composition of
households containing older persons varies considerably, informal support will be
examined under a range of different living arrangements, to investigate whether
these are associated systematically with variations in informal support. The research
will also attempt to assess older peopled views of the incentives and motivation for
children to provide support to their elderly parents, and in part to shed light on
today5s the reality of filial piety in modem Hong Kong.
Certain forms of support require close proximity whilst others can be
performed at a distance. It is possible that carers co-residing with elderly relatives
may be more aware of their full range of needs. Therefore, the location of potential
caregivers, usually children, may affect the provision of support to elderly people.
This means that the geographical distance between the potential care-giver and
potential care-receiver must be taken into consideration. This has been found in
many studies of health and welfare services over the years (for example, Joseph and
Phillips, 1984; Joseph, 1998).
Limited living space, low economic status in public housing, limited resources,
and the influence of geographical distance to places such as some new towns of
Tuen Mun may all affect the provision of support. In addition, the different living
arrangement might further weaken or affect family care for older persons. Therefore,
there are three main research questions in this project, derived from the literature
discussed in Chapter 2 and 3:

4
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1) What are the views of older people on the nature and adequacy of informal
support provided by their adult children under different living arrangements?
2) What are the views of older people on their needs for informal support that might
be provided by adult children under different living arrangements?
3) What do they feel are the incentives and motivations for children or others in
providing support to elderly parents?

The target population in this survey is elderly people aged seventy-five to eighty-four
(the middle-old group) who are living in public housing in Tuen Mun New Town.
The research addresses an inherently qualitative issue, in the attempt to assess
attitudes to, and perceived adequacy of, informal support. Therefore, the research
adopts principally a qualitative approach, which is generally felt to be more
appropriate for developing understanding and explanation of motivations and
behavioural phenomena, as opposed to quantitative methods of measuring them.
The adoption of qualitative methods in the social sciences in general and in social
gerontological studies in particular has gained increasing recognition for
methodological vigour and their ability to add explanation of observed patterns. This,
too, is discussed further in Chapter 4.
The thesis will use as far as possible non-discriminatory and non-stereotyping
terminology for “people of older years” International studies have shown that old
people tend to favour the terms “older persons” or “senior citizens’’， hence 1999 has
been declared the United Nation’s International Year of Older Persons (Walker，
1999).

Organization o f Thesis
The thesis is organized into 7 chapters. Chapter 1: Introduction and Background,
discusses the general background information of formal and informal support in
Hong Kong, general family structure, a summary of the aims of the research, and the
three main research questions investigated. Chapter 2 reviews the key features of
population ageing in Hong Kong. It then discusses theoretical perspectives on the
research area, social changes, including the provision of family care and supposed
changes in the traditional cultural values of filial piety. The main focus is on Hong
Kong although wider international literature is discussed to situate the local research
5
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in its broader context. Chapter 3 provides an overview of formal and informal
support for older persons in Hong Kong. It also discusses as the background to the
adequacy of both of formal and informal support， and considers whether these are
integrated in practice to underpin the concept of “care in the community” in Hong
Kong today. The chapter also reviews the literature on factors that may affect the
efficiency and effectiveness of informal support provided by family support network.
Chapter 4 discusses the principal research methods that used in this research, its
qualitative approach and methodology, and the triangulation of a number of data
sources. It outlines the target population and the sampling frame used and introduces
the background to the research area in Tuen Mun. Chapter 5 discusses the perceived
adequacy of various forms of informal support amongst elderly respondents: daily
care, financial, emotional and information support provided by adult children.
Chapter 6 looks more specifically at intergenerational relationships as perceived by
the elderly respondents in the survey. It adds information gathered from the focus
groups and Key Informants. It discusses the various components of informal support
and their interactions, and perceived motivations and incentives in the provision. It
also concludes with a summary of the main issues identified in focus groups and Key
Informants. Chapter 7 outlines the main conclusions to the research and underlines
intergenerational relationships in modem Hong Kong. It also provides a discussion
of the main limitations to the research.

6
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Demographic context and theoretical background

This chapter reviews the key features of population ageing in Hong Kong. It then
discusses social changes, including the provision of family care and supposed
changes in the traditional cultural values of filial piety. The main focus centres on
Hong Kong although wider international literature is discussed to situate the local
research in its broader context.
Population change in Hong Kong is characterized by the high growth rate of the
aged population, the potential immigration of large numbers of people from
mainland China in the future, and changing functions of family system. This
demographic distinctiveness is very likely to affect the need for and potential
provision of informal support for older persons now and in the fliture.

2.1 Demographic and epidemiological context to ageing: population ageing
in Hong Kong

Like a number of other Asian-Pacific societies, Hong Kong today may be considered
a medium “aged society” as its elderly population reached 408,542 in the mid，
1980’s，
forming about 7.6% of the population in 1986 (Census and Statistics Department,
1994). As in most Western aged societies, this change has stemmed from the
combined effects of low fertility and increased life span (Table 2.1).

7
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Table 2.1 Older population of Hong Kong (aged 65 and above), 1921-2011
Year

1921
1931
1961
1966
1971
1976
1981
1986
1991
1996
2001
2006
2011

Population % Share o f total
Size
population

11380
15637
87918
121440
177572
242800
326809
408542
482040
609700
705200
761900
794300

% Average
annual
growth rate
(i)

1.8
1.9
2.8
3.3
4.5
5.5
6.6
7.6
8.7
10.4
11.7
12.1
12.1

% Average
annual
growth rate
o f total
population
(2)

-

3.2
5.9
7.0
7.9
6.5
6.4
4.6
3.4
4.8
3.0
1.6
0.8

-

3.0
4.5
3.5
2.3
2.1
3.3
1.5
0.6
0.7
0.7
0.7
0.6

G ap(lH 2)
(% points)

-

0.2
1.4
3.5
5.6
4.4
2.8
3.1
2.8
4.1
2.3
0.9
0.2

Sources: Hong Kong Population projections, 1992-2011;
Population By-census reports o f various years;
Lawf 1995.

Decreasing total fertility rates have been a key factor in demographic ageing of Hong
Kong’s population (Phillips，1995，1998). In 1960, the crude birth rate (CBR) was
33.1 per 1,000 population and dropped, respectively to 23.5 (1965), 19.7 (1971), 16.8
(1981), and 12.0 in 1991 (Table 2.2). In I960, the crude death rate was 6.2 per 1,000
population, falling to 5.4 (1965), and further to 5.0 in 1971. Importantly, the total
fertility rate (TFR) has remained at only about 1.2-1.3 since in the mid-1980s, and is
amongst the lowest in the world. The CBR has remained stable, at a very low level of
around 5 since the 1970s. By contrast, life expectancy of Hong Kong^ people
increased steadily from 64.0 years (males) and 71.3 years (females) in 1960 to 71.9
years and 81.5 years respectively by 1996.
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Table 2.2 Selected vital population statistics, Hong Kong, 1960-2011
Year
Crude
Crude
T otal ____ Life expectancy a t birth

(years)
Female-M ale
_________________________________________________________ Difference
Birth rate

1960
1965
1971
1976
1981
1986
1991
1996
2001
2006
2011

death rate fertility rate

33.1
23.5
19.7
17.4
16.8
13.0
12.0
—

5.3
4.0
3.5
2.5
1.9
1.2
1.2
1.3
1.5
1.4
1.4

6.2
5.4
5.0
5.0
4.8
4.7
5.0
--

—

—

—

—

——

—

M ale

64.0
66.5
67.8
69.6
72.3
74.1
75.1
75.9
76.7
77.2
77.7

Female

71.3
73.5
75.3
76.2
78.5
79.5
80.6
81.5
82.2
82.6
83.0

7.3
7.0
7.5
6.6
6.2
5.4
5.5
5.6
5.5
6.4
5.3

Sources: Population By-census reports o f various years;
Hong Kong Government Yearbook (annual)
Law、 1995.

Table 2.3 indicates that the proportion of young population (aged 14 and below) has
been steadily declining, from 40.8% in 1961 to 20.9% in 1991. Although future
trends are currently uncertain due to the possible immigration from China of mainly
younger people early next century, it is projected that the proportion of the young
population will continue to decrease from 16.2% in 2001 to 15.3% by 2011. On the
other hand, the proportion of the older population (age 65 and above) has been
steadily increasing, from 2.8% in 1961 to 10.4% in 1996. It is projected to continue
to increase to 12.1% by 2011.
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2.3 A ge structure, H ong K ong, 1961-2011

Year
Under 15

1961
1966
1971
1976
1981
1986
1991
1996
2001
2006
2011

Demographic context and theoretical background

%Shared iin Total Population
15-64

40.8
40.1
35.8
30.1
24.8
23.1
20.9
18.1
16.2
15.3
15.3

65 an d above

56.4
56.6
59.7
64.4

2.8

68.6

6.6

69.3
70.4
71.5
72.1
72.6
72.6

7.6
8.7
10.4
11.7
12.1
12.1

3.3
4.5
5.5

Sources: Population By-census reports o f various years;
Hong Kong Population Projections, 1992-2011;
Law, 1995.

Hong Kong's elderly population has recently grown faster than the total population.
There were only 11,380 and 15,637 elderly people in 1921 and 1931; the older
population had an average annual growth rate of 3.2%, whilst the average annual
growth rate of the total population was 3.0%. Since 1961, the annual elderly
population has expanded yet faster than the total population, and the proportion of
elderly population began to grow rapidly. As in most Western societies, Hong Kong's
old-old age group has also grown faster relatively than the middle-old (aged 70-74)
and the young-old (aged 65-69) age groups in recent year. (Table 2.1)
Table 2.4 shows the ageing of Hong Kong's elderly population. The youngold age group constitutes 46.6% (1961) and 41.5% (1971) of those aged 65 and over.
However, the middle-old group shared 26.9% and 29.9%, and it was only a few
percent below than the old-old age group (23.7 in 1961 and 28.6% in 1971). The
young-old-age group still formed the majority among the older population in Hong
Kong between 1981 and 1991. However, the young-old age group in 1960s to 1980s
will become the old-old age group over time, following the cohort effect. By 2001,
10
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the old-old age group will represent 40.0% of the older population over 65 and
approximately half will be aged 75 or above by 2011 indicating a substantial upward
shift in age of the older population.
Table 2.5 shows that there are generally more females than males in the elderly
population in Hong Kong, as elsewhere, irrespective of different years of statistics.
However, there has been a decreasing trend. The overall sex ratio (i.e. balance of
M:F) of the elderly population was 42.3 in 1961, and it increased to 50.0 in 1971,
68.3 in 1981, and 78.4 in 1991. It is projected that the sex ratio will increase to 88.0
in 2001 and 95.2 in 2011. Therefore, whilst Hong Kong is still characterized by an
imbalance, a more balanced sex ratio among older people can be expected in the near
future.

ll

Table 2.4 Older population by age and sex, Hong Kong, 1961-2011
Age

Sex

1996 (%)

2001 (%)

2006 (%)

2011 (%)

65-69

M a le ( M )

13203 (1 5 .0 )

2 8 3 9 3 (1 6 .0 )

6 5 5 3 0 (2 0 .0 )

8 9 5 5 0 (1 8 .6 )

1 1 2 1 0 0 (1 8 .4 )

1 1 9 2 0 0 (1 6 .9 )

11 8 0 0 0 (1 5 .6 )

1 1 7 1 0 0 (1 4 .7 )

F e m a le (F )

2 7 8 1 5 (3 1 .6 )

4 5 2 6 7 (2 5 .5 )

72481 (2 2 .2 )

9 5 5 4 7 (1 9 .8 )

1 0 9 0 0 0 (1 7 .9 )

1 0 9 2 0 0 (1 5 .5 )

1 0 1 9 0 0 (1 3 .5 )

9 6 3 0 0 (1 2 .1 )

70-74

M a le (M )
F e m a le (F )

75 & above

7 5 5 9 (8.6)
18497 (2 1 .0 )

1981 (%)

1991 (%)

17441 ( 9 . 8 )

3 7 7 8 9 (1 1 .6 )

6 1 9 0 8 (1 2 .8 )

7 8 6 0 0 (1 2 .9 )

9 5 9 0 0 (1 3 .6 )

1 0 2 2 0 0 (1 3 .5 )

1 0 0 6 0 0 (1 2 .7 )

35611 (2 0 .1 )

5 3 8 9 5 (1 6 .5 )

7 3 0 1 8 (1 5 .1 )

8 8 6 0 0 (1 4 .5 )

9 9 1 0 0 ( 1 4 0)

1 0 0 5 0 0 ( 1 3 3)

9 0 4 0 0 (1 1 .4 )

13305 (7 .5 )

2 9 2 7 4 (8 .9 )

6 0 4 1 7 (1 2 .5 )

8 7 2 0 0 (1 4 .3 )

1 1 4 9 0 0 (1 6 .3 )

1 4 0 0 0 0 (1 8 .5 )

1 6 9 6 0 0 (21.4)

F e m a le (F )

1 5 4 7 8 (1 7 .6 )

37 5 5 5 (2 1 .1 )

6 7 8 4 0 (2 0 .8 )

1 01600 (2 1 .1 )

134 2 0 0 (2 2 .0 )

1 6 6 9 0 0 (2 3 .7 )

193000 (2 5 .5 )

2 2 0 3 0 0 (2 7 .7 )

Total (n )

8 7 9 1 8 (9 9 .9 )

1 77572(100)

326809(100)

4 8 2 0 4 0 (1 0 0 .1 )

609700(100)

705200(100)

7 5 5 6 0 0 (9 9 .9 )

M ale (M )

5 3 6 6 (6 .1 )

794300

(100)
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Sources:

1971(%)

1961 (%)

Hong Kong Population Projections, 1992-2011;
Population By-censtss report o f various years;
Ijxw, 1995.

1961

1971

1976

1981

1986

1991

1996

2001

2006

2011

42.3

50.0

56.0

6 8 .3

72.6

78 .4

8 3 .3

88.0

91 .1

9 5 .2

M a le

100

215

325

496

584

678

849

903

894

887

F e m a le

100

163

206

300

300

344

393

393

366

346

M a le

100

231

317

710

710

819

1040

1269

1352

1331

F e m a le

100

193

241

360

360

395

479

536

543

489

M a le

100

248

377

765

765

1126

1625

2141

2609

3161

F e m a le

100

243

347

560

560

656

867

1078

1247

1423

O verall s e x ratio
R ate o f change
65-69

70-74

75 & above

Relative rates o f growth, 1961 = 100
Sources: Hong Kong population Projections, 1992-2001;
Population By^ensus report 1996;
Law, 1995.
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Table 2.5 Changes in the sex ratios of the older population in Hong Kong, 1961-2011
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2.2 Theoretical perspectives
This section now discusses the range of theoretical and conceptual background to the
research. In particular, it outlines various conceptualizations of the nature of and
motivation for, intergenerational relations.

Integenerational relations: an introduction
Intergenerational relations involve various complex links, exchange and bonds
between parents and children, and even grandchildren. Kinship linkages refer to a
position in the succession of individuals bom within a kinship unit. It refers to the
descending rank of family members from great-grandparent to grandparent, parent to
child, grandchild to great-grandchild. This type of generational relation describes
interactions within the family unit by individuals related through “biological time”
and thus to historical time. In previous decades the family was the primary-or onlysocial resource available for the care of dependent age groups, and older persons
were principally care receivers within an extended family structure. Today, with
longer life expectancy and greater geographic dispersion of extend-family units,
older persons are both are care receivers and caregivers for much longer periods of
time than in previous eras. In addition, caregiving to dependent older persons is
likely to involve people outside the traditional extended-family structure as is
caregiving through community service and paid work. The intergenerational bonds in
today’s extended families appear strong and are manifested in various sentiments and
behaviours; there is considerable public support for current federal programmes that
benefit targeted age groups; and there is much evidence for mutual patterns of
assistance and exchange between younger and older members of our society
(Bengtson et al., 1995).
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Maslow *s Hierarchy o f Needs Theory
Human beings have different choices in when making decisions making many
decisions and the priority of choices might be based on how they evaluate and
prioritise their needs. These can be envisaged as an hierarchy according to Maslow’s
basic proposition. Maslow5s basic proposition stems from 1970, and argues that
people are wanting beings; they always want more， and what they want depends on
what they already have. Therefore, this theory might help to explain inter
relationships of the availability and need for informal support and it might also
explain the interaction of the components of informal support.
"'The needs that are usually taken as the starting point fo r motivation
theory are the so-called physiological drives...

Undoubtedly these

physiological needs are the most prepotent o f all needs, What this means
specifically is that in the human beings who is missing everything in life in
an extreme fashion, it is most likely that the major motivation would be the
physiological needs rather thcui any others. A person who is lacking food,
safety, love, and esteem would most probably under for fo o d more strongly
thanfor anything else...

“

tfIfthe physiological needs are relatively well gratified, there then emerges
a new set o f needs, which we may categories roughly as the safety needs
(security; stability; dependency; protection* freedom from fear, from
anxiety and chaos; need for structure, order, law limits; strength in the
protector; cmd so on... the desire fo r a saving account, and fo r insurance
o f various kinds (medical, dental, miemployment, disability, old age. u
<lI / both the physiological and the safety needs are fairly well gratified,
there will emerge the love arid affection and belongingness needs, and the
whole cycle already described will repeat itself with this new center Now
the person will feel keenly, as never before, the absence o f friends, or a
sweetheart or a wife, or children. He will hunger fo r affectionate
relationships with people in general ••■“
^The clear emergence o f these needs usually rests upon some prior
satisfaction o f the physiological, safety, love, cmd esteem needs...,f

(Maslow, 1970, pp.35-47)
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In the original theory, Maslow (1970) conceptualizes a hierarchy of needs at five
levels, ranging from the lowest level (most basic) physiological needs, through
higher levels of safety needs, love needs and esteem needs, to the need for selfactualization at the highest level. This is usually displayed in pyramidal form,
implying a thinning out of needs as people progress up the hierarchy (Mullins，1993).
As noted in chapter 1, social support networks can be envisaged as providing both
instrumental (daily care and financial) and non-instrumental support to elderly
people. Daily care and financial support as well as the internal psychological feeling
of (internal psychological) security may be considered as safety needs (Atchley,
1994). Love needs are referred to as social needs, including affection, a sense of
belonging, social activities, friendship and both the giving and receiving of love
(Mullins, 1993). Emotional comfort and companionship of non-psychological
support might be regarded as love needs. They are at a higher level than the safety
needs. Once a lower need has been satisfied, Maslow^ hierarchy of needs theory
suggests that needs at the next level will demand satisfaction and become the
motivating influence. Moreover, since daily care and financial needs are obtained at
the same hierarchical level, therefore, the absence or inadequacy of one component
of safety needs of informal support might lead to greater felt needs for other
components of these needs and vice versa. Furthermore, the fulfilment of the lower
level needs (safety needs) might lead to seeking of the next higher level of needs,
such as love needs.
Maslow^ theory might help to explain why older people might like to achieve
a lower level of hierarchy of needs and then tend to obtain the next higher hierarchy
of needs after they have achieved their basic needs. Moreover, different informal
support institutions can provide different functions of informal support to elderly
people. As the family is still a major source of informal care to elderly people in
15
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Hong Kong, they are more likely to rank their family and co-resident child as the
first priority when asking for help. Thereafter, they will turn to friends, neighbours
and formal support when those close relatives cannot meet their needs. Safety needs,
such as financial needs, are among the most basic forms of showing the adult
children^ respect to their elderly parents, and form the lowest level of the hierarchy.
It seems that filial piety, discussed in greater detail below, can present itself in
different forms. The traditional concept of filial piety includes the provision of
support financially，materially, emotionally and in terms of absolute respect during
the lifetime of older people. Therefore, the least filial behaviour does is to provide
financial support only (giving money) to elderly parents; the next level could be to
provide basic safety needs to older persons. The provision of emotional needs; the
next higher level and the highest level in the hierarchy, is the filial performance of
devotion of adult children toward their elderly parents. This can be conceptualized in
a form similar to Maslow^ hierarchy (figure 2.1).

Figure 2.1 An Hierarchical Conceptualization of the Components of Filial Piety

Source: based on Maslow’s (1970) concept
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In traditional Chinese society, it is envisaged that the younger generations should
provide Confucian filial piety to their elderly parents. However, due to the
interlinked changes of modernization: employment, changes in family compositions,
and structure and the erosion of cultural values， some families might not able to
provide any family support to the elderly parents - that is the lowest level in the
hierarchical of Filial Piety. Therefore, a more contemporary interpretation of filial
piety may be emerging. Additional to the twin factors of proximity: geographical
distance and quality o f relationships， some adult children might only provide
financial support to their elderly parents. Money can be used by adult children to
compensate for the inadequacy of informal support to elderly parents; however,
money also shows their respect and piety to their elderly parents.
The level of filial behaviour performed by the adult children and the help
seeking behaviour of older persons appear to be interrelated (figure 2.2).

Figure 2.2

Maslow^s Hierarchy of Needs (Informal support)

If adult children cannot provide any support to their elderly parents (a lower level in
the hierarchy of Filial Piety), this implies they cannot meet safety needs (a low level
17
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in Maslow^ hierarchicy of needs) of older persons. Therefore, older persons are
more likely to seek safety needs (e.g. financial and daily care) first, but not others
(e.g. social, emotional). If the adult children could only provide financial support to
their elderly parents, older persons only can achieve part of the safety needs.
Therefore, since financial needs and daily care needs are in the same level in the
hierarchy of needs, older persons would like to gain more financial support from
children to compensate the inadequacy of daily care support. If adult children are
able to fulfil their elderly parents5 safety needs (the third level in the hierarchy of
filial piety, such as shelter, financial, daily care support), then the older persons might
then seek to obtain the next higher level of needs in the hierarchical of needs (such as
emotional and social needs).
Maslow (1970) stated that people are “wanting” beings: they always want more，
and what they want depends on what they already have. Human beings make many
decisions based on how they evaluate and prioritise their needs. In the meanwhile,
what they already have depends on what they can gain, and what the other parties
can provide. Therefore, both the services providers and receivers should be taken
into consideration in the service transaction. To gain an understanding of the
intergenerational

relationships,

the

Hierarchical

Conceptualization

o f the

Components o f Filial Piety and the Maslow Hierarchy o f Needs Theory can thus in
combination help to explain intergenerational relationships. The two hierarchies note
that the performance of the filial behaviour of the informal support providers (adult
children) and the help seeking behaviour of the informal support receivers (elderly
parents) are inter-related. The provision of support by adult children and the help
seeking behaviour of older persons both depend on what kinds and level of support
can be provided and received. The hierarchies also show that the various components
of informal support are often inter-linked.
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Two models o f informal support: Hierarchical compensatory model and Task
specificity model
Novak (1996) identifies two models to help understand the help-seeking behaviour of
older people that might also be influenced by those variables such as “proximity”.
The hierarchical compensatory model and task specificity model can be used to
explain how (support) seeking support among older persons can be based on both
geographical distance and closeness of relationships, two forms of “proximity”
The Hierarchical compensatory model (Cantor, 1979), suggests that informal
supports come from the old person^ inner family circle first, and then from an outer
circle. For example, married old people would most likely seek help from their
spouse first, then from a child. If those close relatives cannot meet their needs, they
then turn to friends or neighbours. Elderly people also expect more help and are more
likely to seek help from their closer relatives and less help from more distant
relations. Chow and Kwan (1986) found that, in Hong Kong, when low income
elderly people needed help in their daily lives, they often turned to their children first
(48%), followed by their spouse (24%) and only 11% mentioned their friends and
neighbours as their main source of help. The family system thus seemed to be
playing a major role in providing older persons with necessary care.
The Task specificity model (Litwak, 1985) suggests that different components
of an informal support network (family, friends, and neighbours) have different
sources and functions in providing services to older people (Litwak, 1985). The
spouse (usually the wife) is usually the first caregiver for the elderly partner. If the
spouse is not available, the children are typically the next in line. The family fulfils
functions including continuously looking after the financial needs of older people,
especially in the low-income group, as well as offering other forms of care such as
escorting elderly people going out, washing, shopping, cleaning and cooking (Chow,
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1992a). Neighbours may be involved more in the practical aspects of daily life and,
as a result of geographical proximity, neighbours can be a valuable form of support
for older people. Older people who live alone reported the highest levels of
interaction with their neighbours (Chow, 1992b). Neighbours can provide
companionship, practical assistance and a sense of security. Neighbours can also be
more important when older people are isolated from the rest of the community.
Therefore, neighbours can play a supplementary role for those who have no family of
their own. However, unlike children, neighbours are not obliged to provide help.
Elderly people may like to talk to friends for social and emotional support which can
improve their well-being, elderly people especially among those who are widowed,
and whose children live far away.
In light of the above, it appears that the hierarchical compensatory model can
help explain that why some elderly people tend to be more willing to seek help from
their inner family circle first. The task specificity model can help explain that
different social support institutions have different functions in providing services to
the elderly people. Each group might have a specific role to play in the older
person9s support system, in order to meet their needs.

Traditional Chinese values o f filial piety
Families clearly play a major role in providing older people with necessary care and,
therefore, it is important to understand how changing intergenerational relationships
in Chinese society affect obligations to support elderly parents. The modification of
traditional cultural values of filial piety might affect the availability of informal
support provided from adult children.
The “idealized” form of filial piety in Chinese tradition implies loyalty, respect
and devotion to parents. Filial piety consists of respect for the old, and support by
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adult children, with the ultimate respect and devotion of children, especially the son,
to the parents. It is conceived as the proper way in which children and the younger
generation should behave in front of and to their parents or senior generations.
Compared with value systems in the West, filial piety focus heavily on the
obligations of children to parents. It is a prominent cultural value in China and many
other Asian cultures (Cowgill，1986). In Hong Kong， traditional Chinese values are
commonly believed to underpin the prevailing value-orientation, with philosophical
bases in Confucianism, Taoism and Buddhism (Tsui, et al.? 1994).
Hsu (1971), however, emphasized the importance of father-son relationships as
a reciprocal dyad. He claimed that a popular misconception is that filial piety is a
one-sided relationship, through which fathers exploit their sons. In the Chinese
context, the son owes to his father absolute obedience, support for his lifetime,
including burial according to financial ability and social station, provision for the
soul5s needs in the other world, and glory for the father for what he did. However,
the duties stretch both ways; the father must support his sons when they are young,
educate them, find mates for them, and leave them a good names and sufficient
inheritance. The fathers and their sons are related this way because they are both
obliged to the generations that went before and those yet to come. Therefore, it can
be said that, to a certain extent, an element of exchange, or certainly reciprocity, is
involved in the filial piety concept, and it is a two-way relationship, not one-sided.
In traditional China, it was common to refer the country as the family, and the
king of the country as the father The extended form of filial piety implied loyalty to
the king and senior officials. Confucian filial piety specifically includes the
following components (Hsu, 1971):
1) Supporting and caring for one’s parents, to serve them to the best of one’s ability，
to help to satisfy one’s parent’s physical needs as the very least thing a child
21
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should and could do.
2) Reverence and obedience: a child?s support to their parents should be based on
reverence and gratitude, and should not be done reluctantly.
3) Continuing the ancestral line: In the Chinese patriarchal and patrilineal family,
one of the important purposes of marriage was to perpetuate the family line by
producing a male child.
4) Glorifying the family name: There are three degrees of filial piety, the highest is
honouring of parents; the second is not to disgrace them; and the lowest is being
able to support them.
5) Mourning and ancestral remembrance: Confucian filial piety implied serving
one5s parents not only while they were alive, but also after they had died.

The modem day conception of filial piety shares several of the important attributes of
classical filial piety in that both emphasize respect and provision of proper care to
older parents, and keeping the family honour by one^s achievements (Raiten, 1989).
However, with the development of industrialization, the value of the traditional
Chinese concept of filial piety has allegedly been weakened with economic and
political transformation. The traditional family-oriented agricultural mode of
production has largely given way to the non-family-oriented mass production of
goods, and there is less mention of ancestor worship (Yu, 1983).
However, according to Yu (1983), peopled filial beliefs do not always match
their filial behaviour. Further, age and gender were significant variables in
determining the level of filial belief and behaviour. The younger the age, the larger
the percentage of low filial behaviour. For males, the mature and older age groups
performed higher filial duty than did early mature and younger age group. For
females, early mature and mature groups held the largest percentage of high belief
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but a smaller percentage of high filial behaviour than did the mature group. Both
sexes in the early mature group displayed the largest percentage of high belief while
held a smaller percentage of high filial behaviour than the mature group. For those
people who were more financially independent and more mature, more women (61%)
than men (46%) were care-takers of parental needs. The female mature group
showed a lower filial belief but had a higher filial behaviour than the male mature
group. The data suggest that many modem women fulfil filial duty in providing
support and taking care of their own elderly parents, rather than those of their
husbands, as the traditional role of a daughter-in-law prescribes (Yu, 1983). This
shows that variables such as age and gender should be taken into consideration in
filial beliefs and behaviour. Therefore, even greater variations might occur if more
variables, such as socioeconomic status, education level and acculturation levels, are
also taken into consideration. This is important to explain the caregiving behaviour
within the family context (Li, 1993).
The factor of “proximity” （especially physical distance) has not been taken into
consideration in traditional Confucian filial piety. However, because of the
modernization of society, the changed modes of production and changes in family
structure and functions, it greatly affects traditional Chinese values of filial piety in
part because of the often increasing distance between family members. These
changes might affect the family caring role for older people. This research will
therefore attempt to explore how the changes in traditional cultural values are
perceived by elderly people to have affected the family’s caring role and
intergenerational relationships.
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Social exchange theory
Social exchange theory provides one perspective on the current intergenerational
relations. Social exchange theory has also been employed widely as a theoretical
framework to guide research on family care for elderly people in Western societies
and bears some similarities to this concept of reciprocity. Hsu (1971) and Ho (1996)
amongst others note the importance of father-son relationships as a reciprocal dyad.
The father must fulfil his duties to provide education and provide sufficient
inheritances to his sons; the son owes his father absolute obedience and support for
his lifetime. The theory has its roots in classic economics and in behavioral
psychology. Within classical economics， the label “utilitarianism” suggests that
"humans are viewed as rationally seeking to maximize their material benefits, or
utility, form transactions or exchanges with others in a free and competitive
marketplace^ (Turner, 1992, p.285). Exchange theory assumes that people try to
minimize their costs and maximize their rewards in their interaction with others.
Rewards can be defined in material or non-material terms and can include factors
such as assistance，money，property, affection and compliance. “Costs” can be
defined as the loss of any of these rewards (Atchley, 1994). Although people may not
explicitly or consciously calculate costs and benefits involved in a relationship, they
may be aware of them over the longer term.
When applying a social exchange framework to caregiving for elderly people,
the focus has generally been on the costs that are incurred by the caregiver. The costs
to the adult caregivers usually include emotional costs, physical and financial costs.
Those costs may make the caregivers feel stress and burden, and cause unwillingness
to take care of elderly parents. However, exchange theorists postulate that the ctcostto-benefit ratio” is the unqualified factor in determining satisfaction (outcome) of a
relationship (Hong and Liu, 1997).
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In communal relationships, among which are close-kin relationships,
motivation to meet the needs of the other parts often exceeds the desire to weigh cost
against benefit and social exchange theory may not fully explain the picture of
intergenerational relationship that involves cultural factors. In Chinese society, the
relationship between an adult and a child is not based on equal status; indeed, the
father-son relationship is based on the principle of unchanged dependency
throughout the life cycle. It is expected that not all that elder parents do for their
children can be equally repaid by the children, until those children are able to
command the resources equivalent to those of the parents. Therefore, such kinds of
relationship may be assumed to be equal, non-obligatory, and even transitory, and
seem to be more practical in friendship and other social support network studies,
when the relationship is mutually beneficial. On the other hand, kinship relations
may better be described as a network of responsibilities and obligations, and the
gradations of kin-obligations are cultural determined. Sometimes, elderly people
would not wish to ask for help from their children because of their inability to
reciprocate. Hong and Liu (1997) consider that this deserves further clarification
with the context of cultural norms.
Elderly care can be visualized in terms of primary and secondary relations
(Hong and Liu, 1997). Primary relations are characterized by mutual identification of
purpose and history among family members with strong emotional ties. Secondary
relations can be explained by the purposeful interaction based on exchange of
interest and benefits. The specific quality of care may reflect either the primary
relations of affection or the secondary relations of instrumental exchange. Elderly
care will be taken insufficiently if interpreted solely as a secondary relation.
Although exchange processes operate in both types of the relationships, the rules
regulating the giving and receiving of benefits differ significantly. Exchange
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relationships occur most often with strangers or casual interactions in business
transactions and professional-client relations. The family relationship is more
complex and may better be described as a care-giving relationship within the context
of the family.
Social exchange theory therefore may be argued to be too simplistic in
explaining parent-child relationships. Family relationships may better be described as
a caregiving relationship with the context of the family, instead of interactions as
business transactions. However, it cannot be denied that parent-child relationships do
involve a certain degree of exchange behaviour, conscious or unconscious. Filial
piety, in its parent form, goes far beyond this, with its stress on obligations.

Role Theory
Filial behaviour goes upward to the older generation and the older generations were
further responsible to ancestors. Parents were obliged to provide sufficient education
and inheritance to sons; the son owes to his father absolute obedience and support for
his lifetime. The younger generations were obligated to support and respect to their
elder parents. Therefore, we can see that parents and children have different roles in
acting filial piety. At present， there are still the different roles of parent-child in
acting out filial piety behaviours. Many elderly people are relying on their children
for a living. However, as discussed above, the modification of filial piety and parentchild relationships mean that elderly parents cannot gain absolute obedience from
their adult children. Introduction of waged labour markets and materialism arguably
weaken the importance of respect and moral and emotional support to the elders. It
may even lead to a reversal in power relationships， and the use of “money” to
compensate for the inadequacy of care by children (Wu? 1995). The responsibility to
care may indeed be transformed into contributions via financial arrangements,
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although providing financial support is also a method of presenting filial piety.
People play a variety of social roles in their lifetimes, such as child, student,
mother, daughter, grandmother, etc. Such roles are the basis of self-concept, and
identify and describe a person as a social being. Social roles are often associated with
a certain age or stage of life, and organized sequentially into a life course. The
concept of the dependency role within a family may shift over time as well. The roles
of parents and children generally continue throughout life, therefore, the father-son
role cannot be changed. However, the father might master a new role as a grandfather
when his adult children produce a next generation. Moreover, roles will tend to
become more ambiguous with growing in age. Who holds the main authority and
power within family and who is the nurturing force in a family may become less
clear. As discussed earlier, in traditional Chinese society, the father had to support his
sons when they were young. The father controlled the resources, and was king in the
family. The son owed to his father absolute obedience and support for his lifetime,
and after (Hsu, 1971). Their dependency roles were very clear so that, when the next
generation was still young and without resources, they depended on their parents for
living. However, when the parents grew old, and they began to depend on children,
traditionally, children were obliged to take care of their parents both physically and
emotionally, and to show their sympathy to parents under any situation. Therefore, it
can be said that those who gain fewer resources need to depend on those who gain
more resources for living.
Role theory, together with the concepts of filial piety and social exchange
theory, can perhaps together help to explain the nature of modem intergenerational
relationships. Their combination can help understanding of role and filial changes
with modernization and provide a useful conceptual context for the research in this
thesis.
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The theories in retrospect
Unqualified social exchange theory is probably inadequate to explain family
caregiving relationships, although social exchange behaviour may still exist in such
relationships. For example, parents provide care for their children when they are
young, and when they become old, they receive assistance from their adult children.
This, to a certain extent, is a kind of exchange of services. However, this kind of
exchange is not based on power and resources. This theory might be relevant to the
study of filial piety and responsibility. Therefore, parents should be responsible for
their children, and their children should ultimately be responsible for their parents. In
other words, the changes in reciprocal transactions can be determined more as a
“gift” and “favour”， or “benefit”， rather than “goods” and “services” It is not only
based on a simple assumption of cost and benefit; indeed, it may be said to be a kind
of symbolic interaction (Li, 1993).
Mauss (1950) stated that each gift is part of a system of reciprocity in which
the honour of giver and recipient is engaged. It further explained that reciprocity
involves social obligatory gift-giving transactions between kin and friends, but
market exchange involves with objects only. Reciprocity is one main focus in the
present study, since it is concerned with the “rules” underlying filial piety and filial
obligations, and the underlying aspects of performance of caring, as far as elderly
people perceive it (admittedly, there is one perspective only).
The motivation and incentives for providing support to elderly people,
especially in a Chinese society, such as Hong Kong, may derive from a mixture of
traditional concepts and social exchange. However, the exchange of support may be
based not solely on the concepts of costs and benefits, but on a gift-giving concept.
The factor of filial piety may still be involved in the parent-child relationship, so
social exchange theory probably does not explain the fUll picture. This study will
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explore, through detail interviews with elderly respondents, whether in their view
filial piety still exits, or whether it has been totally eroded.

Summary of the chapter

•

Hong Kong may be considered a “medium aged” society as its elderly
population (aged 65) reached 7.6% of the population in 1986 and will increase to
11.7% in 2001.

•

Decreasing total fertility rates have been a key factor in the demographic ageing
of Hong Kong’s population.

•

It is projected that the proportion of the young population will continue to
decrease, whilst the proportion older population has been steadily increasing,
although this will be affected by future migration trends， particularly if large
numbers of mainland China persons are granted right of abode in Hong Kong.

•

Hong Kong’s old-old age group (aged 65 and over - 75+) has also grow faster
relative to the middle-old and the young-old age groups in recent years.

•

There are generally more females than males in the elderly population in Hong
Kong which is characterized by an imbalance although a somewhat more
balanced sex ratio among older people can be expected in the near future.•

•

Rapid demographic ageing (based on longer life expectancy and low fertility)
has been accompanied by important changes in the family - notably much
smaller nuclear families, more female working, smaller housing size and more
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elderly j>eople living alone. These are combined aspects are representative of the
phenomenon of modernization that may affect the ability of the family to
provide informal care.

•

Maslow^ hierarchy of needs theory helps to explain the inter-relationships of
the availability and needs of informal support of elderly people. The absence or
inadequacy of one component of safety needs of informal support might lead to
greater more needs for other components of safety needs of informal support and
verse versa. By contrast, the fulfillment of lower needs might lead to seeking for
the next level in the hierarchy.

•

In an “hierarchy” of filial piety， financial support is classified as the lowest level
of filial behaviour. The next hierarchical level of filial piety is to provide basic
safety needs to older persons. The provision of a soul^ and emotional needs will
be the next level and the highest level is the performance of filial duty and
respect of adult children toward their elderly parents.

•

The help-seeking behaviour of older persons might be influenced by t4proximity,,s
either geographical or emotional. The hierarchical compensatory model and task
specificity model can be used to explain how the old peopled behaviour in
seeking support may be based on both geographical distance and closeness of
relationships.•

•

The hierarchical compensatory model may also explain informal supports that
come from the old personas inner family circle first and then from the outer
circle. The Task specificity model suggests that different components of
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informal support networks have different sources and functions in providing
services to elderly people.

•

Social exchange theory, whilst persuasive, is probably inadequate in itself to
explain family caregiving relationships. However, social exchange behaviour
may still exist in family caregiving relationships, but this kind of exchange is not
based on power and resources (as in for instance, business transactions).

•

Role theory can help to explain the change in the dependency role of the fatherson relationship in modem society. Together with the concepts of filial piety and
social exchange theory, role theory can help explain modem intergenerational
relationships.
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Provision of social support to elderly people in Hong Kong

This chapter provides an overview of formal and informal support in Hong Kong. It
also discusses the background to the study of the adequacy of both of formal and
informal support, and discusses whether these are integrated in practice to underpin
the concept of “care in the community” in Hong Kong today. The chapter also
reviews the literature on factors that may affect the efficiency and effectiveness of
informal support provided by family support network. It is important to look at the
concept of community care as proposed in 1970s and its operation today. It appears
in many ways to be based on an idealized image of providing the full range of LongTerm Care (LTC) for elderly people in Hong Kong by the co-operation of informal
and formal support networks. Both types of support are important because they can
potentially act as a substitute for each other or reinforce each other’s effectiveness.
Indeed, the effective impact of formal support can often depend on the availability of
informal support that older persons are receiving.

3.1

The concept of community care and its emergence in Hong Kong

In general, the concept of community care refers to services provided by outside
institutions in peopled homes and areas of residence as an alternative to long-term
residential/ institutional care (Tester, 1996). In practice, community care involves a
wide range of care provisions in a variety of communities (Chan, 1994). LTC
includes the full range of health， personal care and social services provided at home
and in the community for a continuing period to adults who lack or have lost the
capacity to care fully for themselves and remain independent. Home and community
care can enable elderly people to continue living in their own homes or in the
community for as long as possible. It involves a wide range of types of services and
facilities provided by the formal and informal sectors. Indeed, the majority of
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informal carers are family members, of closer or more distant relationship but can
include friend and neighbours (Phillips, 2000). Elderly people’s need for LTC
generally arises when physical or cognitive abilities impair the ability to perform
basic activities of daily living (ADL), such as bathing, dressing and toileting, as well
as the ability to conduct instrumental ADL such as shopping and house cleaning.
Within the concept of “community care’’， there is a difference between “care w
the community” and “care 办 the community” According to Chan (1994, p. 199-202)，
the former is regarded as “statutory and institutional services provided in the
community without involving the recipient in the life of the community itself7, while
the latter may be regarded fctin terms of interweaving between the statutory social
services and all manner of mutual aid and informal caring” This concept of “care 6少
the community” implies a pattern of services using the resources available singly or
in a combination of, family, friends, neighbours, and voluntary and statutory
resources. The concept of community care is often also aimed at reducing a
governments sole obligation and to re-direct attention to the voluntary sector. In
other words， both practices of “care in the community” and care by the community”
are complementary (even inseparable), since the less capable or the dependent
community members, such as some elderly people, are increasingly expected to be
both cared for on the basis of collective well-being by and in the community rather
than by the government or in institutions. The objective of community care could
perhaps be better achieved if there were a full integration of the diverse range of
social and human resources， including those from statutory and voluntary sources in
any society.
Care in the community is increasingly regarded as preferable to long-term
institutional care. It appears to fit the principle of “normalization” and also to be in
line with “ageing in p lac e' the gradual ageing of communities m 5//w. As the
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demographic data in Chapter 2 indicate, in Hong Kong and many other countries, the
numbers of elderly people are such that large percentages must inevitably be cared
for in their own homes and are “ageing in place”. Institutionalization in many
societies is seen as a last resort. “Both the family and the community have long been
perceived to be of primary importance in caring for elderly people. Therefore， a
“community approach” has often been adopted in countries with a growing ageing
population, in which elderly people are encouraged as long as possible to live in
community and with their families (Chow, 1992a).
In Hong Kong in particular, before the 1970s, there was no explicit policy
towards the social care of elderly people. Caring for elderly people was widely
conceived as the sole responsibility of the family. In 1973, a working party set up by
the government looked into the future needs of the elderly, and identified that there
existed in Hong Kong a potential problem of the aged (Chow, 1992b, 1996). Prior to
this, the government’s stand， like much public thought insofar as this existed， was
that the responsibility for caring for older persons must fall on the 'natural family
unit9, especially children. This stand was altered in 1977 when the government
published a policy paper (Green Paper) on the future development of services for
elderly people and it accepted the recommendations of the Working Party (Chow,
1992b，1996). The subsequent demographic ageing of Hong Kong’s population and
the perceived increase in incidence of families failing to meet the needs of their
elderly members underpinned this policy. The care in the community approach
recommended in the report means that services should be aimed at enabling elderly
people to remain as long as possible as members of their family and community. This
is rather than providing elderly people with care in residential institutions outside
their accustomed community (Chow 1992b).
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A “care in the community” approach was formally adopted in 1979 in Hong
Kong in the Government White Paper on social welfare development for the 1980s
(Chow, 1992b), as the guiding principle for the care of elderly people. Such care can
be clearly regarded as comprising both formal and informal components. Formal
community services locally (however inadequate) include community nursing, home
help, day care, laundry and canteen services, social recreational activities, hostel
accommodation and sheltered employment, whilst informal care is provided by
family, friends and neighbours. However, when elderly people are sick or in need,
informal care has not received much official support in the past.
The White Paper published in 1979 stated that this approach could only
succeed when the community was a caring community, implying one in which
informal care would be readily available. In a ‘‘caring community’’， the support of
families, neighbours and friends can do a great deal to sustain the self-respect and
social integration of older persons, and therefore to enable them to retain a general
sense of satisfaction and fulfilment in the latter period of their lives.
Under the “Care-in-Community” philosophy, implicitly， the “natural” ageing
of local populations in their own environments (“ageing in place” or “in situ”） will
be made easier and more successful if the local environment is physically and
socially suitable. However， as noted， Hong Kong’s family structure in the 1990s is
dominated by nuclear families， and a very low total fertility rate. Therefore， there
will be fewer children in the long term to look after their older parents who
themselves generally have a prolonged life expectancy. In addition, elderly people
who do not have family members in the SAR might have greater needs for both
formal and informal support in the community. Furthermore, demographically
speaking, there is an increasing elderly dependency ratio in Hong Kong. Depending
on future migration into the SAR, there will probably be proportionately fewer
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workers economically active workers to assist with various aspects of the care of
elderly people as well as the other tasks demanded in a modern economy.
The “Care in the Community” approach clearly anticipated that many services
would be expanded on a broad front and was， aimed at promoting the well-being of
elderly people through Care in the Community and by the Community. However, as
Table 3.1 shows, a clear shortage was projected in the supply of services to meet the
demands of elderly people. This may explain why studies over the years have noted
that elderly people seldom cited formal services such as the “community” upon
which they rely for help. For example, in a 1980s study on the life styles of elderly
people, only 9% of respondents reported that they had ever received formal services
from the social welfare agencies (Chow and Kwan, 1986). Among the frail elderly,
fewer than 20% received community support services, although the majority were
benefiting from one or another types of cash payment provided by the Hong Kong
Government. It seems clear that the services available are in the community have
historically been in short supply, and insufficient practically to meet the needs of
older persons. Even today, they do not therefore form a caring support network.
It appears therefore that the family remains a major source of care for elderly
people in this “community” Neighbours may only play a supplementary role for a
small number of those living alone， who do not have a family， or who are fortunate
enough to obtain help from their neighbours, friends, and social welfare agencies. In
fact， the basis of the family “Care in the Cominunity” approach is arguably
weakening, since there is a decreasing trend for elderly people actually to live with
their grown-up children. Housing policy in Hong Kong has led to small houses, often
unsuitable for multi-generation occupancy (Phillips, 1987; 1998b). It may also be
very difficult nowadays to find close relatives who are also very good helpers,
willing to be a household member or to give a helping hand anytime, anywhere.
36

Chapter 3

Provision o f social support to elderly people in Hong Kong

Table 3.1 Planned provision and shortfall of services for older persons in Hong Kong
Type
of
S erv ice

P la n n in g
R a tio

D e m a n d / P ro v ision
P ro v isio n
A s at
3 1 /3 /1 9 9 5

P rojected

1 995/

17 p la c e s:
1,000
elderly aged
65 and
above
Home 15 p la c e s:
for the 1,000
Aged elderly aged
65 and
above
Multi 1 centre
service each district
centre and
additional
centres to be
provided on
the basis o f
one centre to
about
17,000
elderly aged
65 and
above
Same as
Day
care
multi
centre service
centre
Social 1 centre to
centre every 2,000
elderly 呢 ed
65 and
above
Care &
Attend
on
Home

1996/
97

1 997/
98

+45

+165

1998/
99

1 999/

00

Shortfall

2147

96
971

Shortfall

465

111

758

959

994

1,226

Shortfall

9

10

4

6

4

4

Shortfall

10

10

7

5

5

4

Shortfall

75

75

42

33

35

40

+ 1,612 + 1,286

(Source: Five Year Plan for Social Welfare Department Hong Kong Review 1995)

Indeed, the Hong Kong Government’s policies for the elderly are quite consistent. In
Mr. Chris Patten5s Annual Policy Address in 1994 (Hong Kong Government, 1994),
he clearly stated that， “At the top of our social priorities come the elderly ” One of
the areas that have been identified by the Government for immediate attention is the
provision of residential accommodation for the older persons. They have been given
priority access to public housing and over one thousand extra places were provided
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in care and attention home in 1994 (Hong Kong Government, 1994). In 1997, the
SAR5s Chief Executive stated that C6more important for the elderly than cash is a
place to call home and the effective delivery of good services.” （
Tung，1997) Again，
the Government reaffirmed the concept of community care, and that it would help
families who wish to care for their old members and those elderly people who have
no family but want to continue to live in their own homes. However, many
commentators feel that， in practice， “community care” is actually “family c a re ' and
insufficient support services have been provided for more formal or deep-seated
community care.

3.2 Provision of formal support
According to Matcha (\9 9 6 \ formal support can be conceptualized as t4the services
or support provided to elderly clients by those agencies and organizations established
around a bureaucratic structure.,>Under this definition, formal support in Hong Kong
includes the services and support provided by the Hong Kong Government, nongovernmental organization (NGOs) and other social welfare agencies， plus certain
voluntary groups and associations, many of which belong to the Hong Kong Council
of Social Services (HKCS). The responsibilities of the Social Welfare Department
(SWD) focus on social security， statutory services， the provision of subventions，
service evaluation and overall planning, development and coordination of services.
The non-governmental social welfare agencies provide a wide range of services from
child care to rehabilitation, supplementing the provision of formal support by Hong
Kong government.

Pensions and the Mandatory Provident Fund (MPF)
To date, Hong Kong has not had a comprehensive pension system. Some employers
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and the civil service have had pension schemes or gratuity systems, but many elderly
people have had to build their own retirement savings or rely on their families. In
1995, the Hong Kong Legislative Council passed primary legislation in the form of
the Mandatory Provident Fund (MPF) Scheme Ordinance. On 1 April 1998, the
Provisional Legislature approved the remaining subsidiary legislative details. The
MPF is now official and will start to operate in the year 2000, to serve as the
foundation of building a (hopefully) robust system of retirement protection. However,
there will be no immediate relief for the elderly poor at the present, as the MPF is
meant as a long-term retirement protection plan. It will have little immediate impact
and the plan will not redistribute income. It also has relatively low contributions and,
hence, low ultimate benefits. Because there has been no comprehensive retirement
pension, many elderly people of lower economic status today depends only on other
kinds of formal financial support provided by the government, such as the CSSA or
SSA (noted below), or depend on their savings or on adult children to make ends
meet. However, this frequently causes financial stress both to elderly people and
adult children especially owing to under the poor economic situation in Hong Kong.
This research will attempt to investigate how the economic situation of children and
elderly people affects the provision of informal support adult children to elderly
parents.

Comprehensive Social Security Assistance (CSSA)
At the present, Hong Kong has two forms of welfare payments for elderly people, the
Comprehensive Social Security Assistance (CSSA), which is means-tested, and the
Social Security Allowance (SSA), which is not means-tested. In 1996, 126,000
people, 19.9% of the population of at least 65 years old, were receiving the CSSA,
and it is predicted that there will be 154,000 people in 2001, 19.9% of the population
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receiving CSSA payments (Liu, 1998). In 1998, the total value of the capital assets of
the household applying for CSSA must not exceed the following limits:
Household size

Asset Limit (HK$) (for CSSA)

i

37,000

2

56,000

3

74,000

4

93,000

5

111,000

6

130,000

Source: Hong Kong Government, Social Welfare Department (1998)

Standard rates are paid to different categories of recipients to meet their “basic” and
‘‘general needs” Elderly persons are defined aged 60 or over; single elderly people
who are able-bodied or 50% disabled can received $2,555 per month. With a family
member, they can receive $2,410 each per month. For disabled elderly persons, a
single person can received $3,095, and with a family member, $2,735 per month. For
those who require constant attendance, singletons can received $4,355; those with a
family $3,990 per month. There are also grants to meet special expenses on an
individual basis, such as housing and related grants (rent allowance, water, sewage
charge allowance). Medical and rehabilitation grants can cover items such as extra
dietary allowances and costs of rehabilitation aids and applicants.
However, as elsewhere, there is a stigma attached to applying for social
welfare. The Hong Kong Council of Social Service has appealed to the government
for housing subsidies to poor households and for steps to remove this stigma. Their
call came after a study on poverty revealed that many elderly people in Hong Kong
live on a very low income, sometimes cutting back on food to pay their rent (Kwan
1997).
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Financial arrangements are one of the key aspects in providing a sense of
security to elderly people. Formal support can be a substitute for informal support.
The less financial assistance people obtain from the government, the greater their
eagerness to gain financial support from adult children. However, adult children with
families might be unable to provide any or sufficient financial support to their
parents under the current poor economic circumstances. Therefore, without sufficient
formal and informal support, many elderly people are suffering from financial
difficulties. This research will also discuss how the different kinds of financial
arrangements affect the adequacy of informal support provided by adult children.

Portable Comprehensive Social Security Assistance (PCSSA) to China
Apart from CSSA, another financial support provided by SAR is Portable
Comprehensive Social Security Assistance (PCSSA) Scheme. In October 1996, the
Health and Welfare Branch announced its intention to allow those elderly recipients
who have received CSSA continuously for three years, to continue to receive their
monthly standard rate payment and annual long-term supplement should they choose
to take up permanent resident in Guangdong, China, effective from April 1997. It
was considered that many elderly people would like to retire or live in China in their
later life. However, by June 1998, there were only 830 active cases in this scheme.
Indeed, from April to June 1998, there were only 162 applicants under this scheme.
This portable CSSA scheme can benefit the few elderly people who might want to
retire in Mainland China or who have relatives in China. However, its recipients are
not provided with any state medical allowances in Guangdong and they can
effectively lose their rights to public housing in Hong Kong. As many frail elderly
people cannot afford private medical fees in Mainland China, this scheme is
currently very limited.
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Social Allowance (SSA) Scheme
The Social Security Allowance (SSA) Scheme for older persons is another form of
financial support provided by the Hong Kong government. It provides a monthly
allowance to persons aged 65 and over, as four types of allowance: the Normal Old
Age Allowance ($625 per month); Higher Old Age Allowance ($705 per month,
payable to those aged 70 or above); Normal Disability Allowance ($1,260 per month,
payable to those who are severely disabled as defined under the scheme); and Higher
Disability Allowance ($2,520 per month, payable to severely disabled persons who
require constant attendance from others in their daily life but do not receive such care
in a government or subvented institution).
There may be problems within these schemes, in that some elderly people are
not qualified to apply for CSSA and only receive the minimal social security
allowance. Those whose families cannot afford their daily expenses may suffer
hardships, especially these elderly people living alone and existing on only a few
hundred dollars for their monthly expenses. Indeed, research conducted by the
University of Hong Kong, suggests that a number of elderly people depend only on
SSA and their own small savings for daily living, because they are co-resident with
children or because their savings are just above the ceiling for the CSSA. This can
cause financial and emotional stress for both older persons and their adult children
(MingPao, Oct 1998).
The Chief Executive Mr. C. W. Tung, in his address to the Provisional
Legislative Council in October 1997, announced that the monthly payment to elderly
CSSA recipients would rise by $380 from April 1998 onwards, to improve the living
conditions of those who have to rely on government support. There have been
numerous criticisms of the government for failing to really take into consideration
poor elderly people in the community. Indeed, a survey on elderly people who fall
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outside the welfare net shows they can afford to spend only HK$10 a month on
clothes. Elderly people who suffer from hardship but who are not covered by the
CSSA scheme had only HK$ 1,301 to spend after paying rent, compared with those
who are CSSA scheme recipients (HK$ 1,348) (Kwan, 1997).
The Chief Executive also established an Elderly Commission (EC) to make
and review policy proposals to the SAR Government on the development services for
older persons (Tam, 1998). The EC aims to achieve the objective of "'security,
belonging, health and worthiness” for elderly people, which may entail a great
increase in medical and welfare services expenditure. Expenditure is projected to
continue to increase, partly because of the various social security measures noted
earlier. The provision of formal support by the government is often strongly
dependent on supplementation by informal support to older persons. Indeed, the
provision of formal support may only be able to meet the most basic needs of the
recipients.
The Chief Executive further stated that caring for elderly people is the
responsibility of every family but he agreed that the family could not shoulder this
responsibility solely, nor the burden became too great, so the government must
provide assistance. Many believe it necessary for the government to relax the current
strict qualifying requirements for welfare and to increase the Old Age Allowance.
However, many elderly people fail to apply for CSSA because of pride, lack of
knowledge and the strict requirements. Therefore, they depend very largely on
children for living. However, it is felt that many adult children are today less
prepared to provide them with assistance, which has been brought into sharp focus
by the recent poor economic conditions in HK and the region. As noted, formal
support and informal support are likely to substitute as well as assist for each other.
The less the support provided from the government, the more the support they would
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like to receive from the family, but this may not be received. Therefore, it is likely
that the financial situation of elderly people who mainly depend on SSA is worse
than those who are mainly dependent on CSSA. In addition to the financial social
security described above, the HKSAR government also provides other types of
formal support, often a sort of support in kind:

Health and medical care
Hong Kong currently has a comprehensive range of public and private health
services. Improvements in living standards have fostered a good general level of
health. As for “a feeling of health and worthiness,” the Chief Executive said that, to
achieve this objective, the government planned to set up 12 new elderly health
centres to provide a new integrated service comprising preventive, promotive and
curative health services; 12 visiting health teams to give support to their carers and
15 home help teams to assist elderly people living with their families (Tung, 1998).
In terms of long-term residential care, a network of nursing homes with
medical and nursing facilities is to be developed for elderly people. However,
although seven public subvented nursing homes with 1,400 beds were planned to be
operating in 1997, only one had been completed with one other under construction.
The others are uncertain. The majority of elderly people needing long-tem care in
institutions will therefore most likely end up in private sector residential and nursing
homes of mixed quality and price, or in-hospital infirmary beds, of which there is a
large shortfall in provision. Of those older persons waiting for infirmary care, almost
60.0% are living in private aged homes and fewer than 17.8% are still living in their
own homes.
In the late 1990s, about 40% of beds in public hospitals were occupied by
elderly patients aged 65 and over. Since Hong Kong's ageing population will grow
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yet larger in the future, this group is likely to place yet greater demands on hospital
services, and government expenditures in hospital and medical services, especially in
primary and community health services are not improved. The potential financial
implications of this， although very speculative and specific to the health sector， have
been discussed in the ^Harvard Report^ (1999). There is also likely to be an
increasing need for health-related institutional care for the elderly people, such as
nursing homes and care-and-attention homes although the provision of such services
still shows shortfalls relative to need.
Sufficient health and medical care, often very important to frail older persons
and the free medical scheme included in CSSA are also especially important to
elderly people who have poorer economic status. However, due to the shortfalls in
provision, public health and medical care cannot adequately meet the needs of
elderly people (Phillips, 1988). If their family care is also inadequate, elderly people
cannot find other affordable sources of help which may cause hardship to themselves
and their family members, especially those mainly dependent on SSA.

Housing
As noted in chapter 2, the most common type of living arrangements in Hong Kong
today remains the nuclear family, although the changes in family structure are
affecting family care for elderly people. As these changes partly reflect the limited
living space and high costs of private accommodation in Hong Kong, it is important
to see what has been done by the SAR government to encourage families to take care
of their older members.
The Hong Kong Housing Authority has introduced several housing schemes to
strengthen any family sense of care for older members, so younger and the older can
live together, or at least minimize their geographical separation. These include
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elderly priority allocation schemes and incentives for new applicants to apply for
public housing with an elderly family member These have evolved over the years
and some schemes have been in place for a decade or more (Phillips, 1988, 1992). In
fact, the policy continues to follow the concept of community care, to strengthen the
sense of “self-reliance”，
“independence” and “self-sufficiency”.
By the late 1990s, there were several housing for senior citizens schemes, and
also a priority scheme to encourage families to live with their elder members, of
which the main schemes were:
1) Unrelated elderly priority scheme: home sharing with unrelated people in selfcontained flats.
2) Living with elderly members priority scheme: family members who are willing to
living with their elder parents can have priority in applying for public housing or
have priority in distribution of flats to those families.
3) Additional household programme: to encourage young family members to live
with their elderly parents, allocating them priority to apply for a larger flat in
public housing.
4) A programme to encourage younger families to live near to their elderly family
members, as in the same estate, or the same district and have priority in applying
public housing.
5) Housing for senior citizens scheme (HSC): a form of group housing, for single
elderly people who live together in a self-contained flat.
6) Compassionate re-housing, for elderly people who are disabled, have health
problems or require housing after disasters.

In 1997, Hong Kong*s Chief-Executive promised to increase the provision of
residential services by a more rapid building programme and through purchasing
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services from private homes for older persons and, in the first year of the SAR
Government (1997-98), to review public housing allocation arrangements to
encourage eligible family member to live with their older members. However,
economic troubles in Hong Kong housing in the late 1990s have meant that many
new building schemes are under threat or on hold.
The Housing Authority, Hong Kong Housing Society and the Social Welfare
Department do provide many residential and welfare services to try to solve the
living problems of elderly people. However, for applicants under the unrelated
elderly priority scheme and the elderly housing scheme, the waiting time for
accommodation is still 2 to 3 years. For nursing homes, the wait is 27 months and,
for elderly hostels, around for 19 months. For a place in single elderly
accommodation in public housing, the wait can be from 4 to 7 years, and 4 to 6
months for the home-help service. This wait has meant that many people do not
receive the care they need: for example, in November 1998, it was estimated that
about 3,800 elderly people died whilst waiting for a place in a nursing home place
(about 3,3〇〇) 〇r elderly hostels (about 450). The waiting time for an elderly hostel
place has increased by a month to 19 months. Many elderly people with health
problems are in hurry because of the 4 to 6 months wait for home-help services
(Society for Community Organization，1988). So, arguably, the formal sector， private
or public, seems unable to meet the needs of Hong Kong’s growing elderly
population.
Although the SAR government has introduced several housing schemes to
encourage families to take care of their older members, the existing housing policy
and limited living space might discourage the younger generation from living with
elderly relatives. In addition to the changes in family composition and structure noted
earlier, changed female socio-economic status and the erosion of traditional values
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may have further weakened family support to elderly people. Hence, the importance
of informal care supports is enhanced， and geographical distance (accessibility) of
informal care can become an important aspect affecting its effectiveness. Therefore,
this thesis has as a main aim the investigation of the perceived availability of
informed care to various groups of respondents

Social Centres
In Hong Kong, social centres (SC) are generally the most geographically accessible
of the various formal community services for older people. SCs provide a varied
range of social services to elderly people, and can also strengthen the relationships
among family members, elderly people, friends and community. SCs act as very
important role to provide social and recreational activities for the elderly people to
spend their leisure meaningfully and happily (Chong, 1994). The atmosphere is
informal and provides leisure facilities， to drop in， to view TV， read newspapers， and
play chess. Apart from providing formal support, SCs provide opportunities for older
persons to enlarge their peer groups， and to obtain informal support， especially
emotional support. The SGs provide information on a wide variety of topics and
many give elderly people, especially those of lower economic status or living alone,
give confidence and alternatives in seeking help and emotional support (Chong,
1994). On average， there is a centre in each district and/or one additional centre to be
provided on the basis of one centre to about 20,000 elderly aged 65 and above.
However, their geographical distribution may not match the distribution of elderly
people (Yeh, 1999).
Within social centres， elderly people may have a chance to participate in
volunteer work and help the others. (Chong, 1994). As a substitute for informal
support, social centres can provide a wide range of services to elderly people
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especially those who have no family support or who are receiving insufficient family
support.

In summary, community care has been adopted as the formal policy direction in
developing services for elderly people in Hong Kong since the 1970s. However, it
may be an idealized policy, unless there are community services in-depth, and it is
likely to require an extended family or large kinship network to render need care in
the community. In the absence of those community support services， the policy has
been taken by many parties to mean, in effect, family care. Whilst Hong Kong policy
encourages care of the elderly by family members within a family context, it is
recognized that this can place a considerable burden on carers. Community services
or informal care, however, neither are being provided and ideal of community care is
likely to be very hard to achieve in the new future. Some feel it is discouraged by the
half-hearted policy of the Hong Kong Government as well as by the weakening of
family support (Kwan, 1997).
The care needs of ageing elderly people living in the community and their
family caregivers may therefore be very difficult to meet fully. There may be both
caregiver burden and caregiver stress. Hong Kong5s policy has not focused deeply on
the cash benefits needed to meet the community care and cannot meet the needs of
elderly people who need longer-term care. Moreover, as discussed above, although
there is some provision of day care centres and respite care, they are generally too
few and limited. As a result, many activities for older persons fall on the shoulders of
family members or volunteers (friends or others). Community care is therefore still
actually family care in practice.
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3.3 Provision of Informal support

In view of the gaps and patchiness of formal care in Hong Kong, the family system
still plays a crucial role in providing older persons with care. Indeed， as recently as
ten years ago, it was found that children in Hong Kong were still accustomed to the
practice of offering part of their incomes to their elder parents as a signal of showing
them respect (Lau & Kwan，1988). However, family structures have changed
considerably over the past decade and elderly people applying for financial
assistance should, as adults, be reckoned as independent persons, having their own
resources of incomes， rather than as member of a household. Indeed, studies looking
at factors influencing the relationships between children and their elderly parents
have found that adult children have usually been better able to relate to their old
parents if the parents had an independent source of income (Chow, 1993).
Apart from financial support, other forms of care may be offered to older
parents, including escorting elderly people when going out, washing, shopping,
cleaning and cooking; the classic assistance in ADLs by adult children (Chow,
1992a). This may also come from neighbours who may be involved in practical
aspects of daily life; and older people may like to talk to friends for social and
emotional support. However, according to Li (1994), older persons are more likely to
ask for help from their close family members, especially from a spouse, then
followed by kin, friends, and neighbours and, lastly, formal support. Research by
Chow and Kwan (1986) found that, when low income elderly people needed help in
their daily life, they mostly turned to their children (38%), followed by their spouse
(24%), and only 11% mentioned friends and neighbours as a main source of help.
Therefore, the family seemed still to be the most significant source of care at the
time.
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Gerontologists such as Atchley (1991) suggest that, because of longer life
expectancy, mortality inevitably causes a reduction in the number of long-term
friends. In addition，retirement, widowhood and health problems all have an impact
on friendships patterns. Retirement naturally tends to reduce contact with working
friends. However, older widows often increase their reliance on friends as
companions and confidants, and health problems reduce the energy available for
friendships (Atchley, 1991; Atchley 1994; Hooyman and Kiyak, 1988; Hooyman and
Kiyak, 1991). The reduction of the number of friends can lead to the weakening of
informal support network of older persons
As a result of geographical proximity, neighbours can also be valuable
supports for elderly people. Research has shown that people who live alone report
the highest levels of interaction with their neighbours. Elderly people often call on
neighbours to help (for example, after sudden illness or falls), especially those living
alone. Neighbours are also good in supplementary roles for people with no family of
their own or those families are absent temporarily. However, at present, it seems that
neighbours cannot be the full alternative to care by the family (Atchley, 1991, 1994;
Hooyman and Kiyak, 1988, 1991).
The support provided by family members, friends and neighbours, and social
centres all play an important role in the informal support networks of elderly people
in Hong Kong. However, the provision of family support is heavily affected by many
factors such as changing family composition and structure; changing female social
economic status; changing living arrangements and the changes in the concept of
filial piety, which we have been discussed.

Changing family composition and structure
For centries, the most desirable arrangement for the Chinese has been a multi
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generational household living under the same roof (Lam, et al., 1998). However, in
modem societies such as Hong Kong, this myth is exposed. As noted in chapter 2,
household size are now smaller. Family size is clearly reducing, and the most
common form is the nuclear family. Elderly in households are increasing on the other
hand and the average number increased from 1.27 elderly people per household in
1986, to 1.29 elderly people in 1991 and to 1.32 elderly people in one household in
1996.

Chinese immigrants
For a variety of reasons, more and more elderly people in Hong Kong must face the
reality, chosen or imposed, of leading an independent life without the immediate
availability of support from their family members. This is in part because of both the
changes in patterns of family support and because the majority of the elderly people
in Hong Kong migrated to Hong Kong after World War II, and some of them never
married (Ikels, 1983). Therefore, most who now live alone simply do not have any
family support. Also, in the last few years, a substantial number of families (about
20,000 a year) have emigrated abroad and have often left behind elder parents,
thereby increasing the number of the elderly people who live alone. Lastly, following
the development of the new towns in Hong Kong, many young married couples have
had no choice but move to them, as they are the main sources of new public housing
(Phillips, 1987; Yeh, 1999). Elderly parents have often remained in the old districts
and, therefore, both internal and external migration has reduced the amount of family
support (or increased geographical distance) of some elderly people (Yeh, 1999).

Changes in female social economic status
As discussed earlier, caring activities in the past were borne mainly by women in
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traditional Chinese society. However, with increased female labour force
participation rates and reduced family size， women have a double burden of care and
work. The female labour force participation rate in Hong Kong increased from
42.8% in 1971 to 49.2% in 1996 (Census and Statistics Department, 1996). This
trend means that there are often fewer family members to care of older people at
home, especially in the daytime. The most common reason given by caregivers for
applying on behalf of elderly people for admission to Care and Attention Homes was
“no one at home” to take care of them (Chow，1990; Ngan，1992).
The changing status of women also affects care for older persons (see Chapter
2). Women now have equal rights to education and participation in social and
economic affairs and there are now almost as many job opportunities for women as
for men. For economic reasons, both partners in many couples need paid work
outside the home, and they have little time to take care of older parents at home.
Further， many females may not be willing to sacrifice a career to take care of their
old parents. The increasing number of married women employed outside of the
family will thus probably continue to weaken the caring function of the family
(Chow, 1992a). The increase in the female labour force participation during a period
of poor economic conditions in Hong Kong, might further affect the care-giving
ability of the family， as well as the on-going development of the “empty-nest” family，
in which all the children have left.
In view of the insufficiency of community support services and community
care in practice, female carers in Hong Kong may be placed under emotional
pressure owing to the expectation that women should address domestic matters
(Ngan，1990). Prolonged life expectancy can also make family care prolonged and
often obligatory. However, the reduction of the caregiver pool in Hong Kong is likely
to greatly affect the availability of informal support provided to elderly people.
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Living arrangements
Living arrangements and family structure have many important images in Chinese
culture as noted earlier. Living with children under the same roof has been a
powerful cultural ideal shared by the Chinese people over many centuries. The
Confucian concept of filial piety, discussed in more detail below, strongly suggests
that Chinese people should live with and care for their elderly parents. The “aim”
might be to have a “three-generation-stem” family， representing well-being，piety，
and happiness (Wu, 1995). It is generally taken as a right of elderly people to be
taken care of by their adult children and to live with them. As noted, adult children
might thus be under pressure and feel a burden when keeping ageing parents at home
(Ngan and Cheng, 1992; Tsui et. al., 1997; Wu, 1995). It is said to be considered
“bad and shameful” if elderly parents have to live by themselves and it might be even
more shameful if they were sent to live in a home for the elderly (Ikels, 1983;
Phillips, 1992). Whilst filial piety can result in personal and individual interaction,
and also at the societal level, there are, however, in many ways, contradiction often
caused by economic factors. In reality, filial piety may be a myth.
Nevertheless, more and more elderly people in Hong Kong are prepared to
accept institutional care, away from their families and this percentage increases when
elderly people are unable to look after themselves. Not all elderly people would
choose to live with their families and receive support from them. Indeed, more and
more elderly people say they would prefer to live alone should they be offered a
choice to do so, and they may not regard living with their families as the best choice.
According to Wu (1995)， elderly people’s education level， health status and
economic dependency are major factors which influence preferences whether to live
with children. The higher the educational level, the more the resources they are likely
to have and the better their health status, the more likely they will be to wish to live
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independently, and they will have greater ability to choose their preferred living
arrangements. Apart from co-residents, many have children living in the same district,
from whom they can possibly gain assistance. Another factor influencing whether to
live with children or not is the quality o f relationships. Many recognize there might
be a better quality of relationship if not living together Therefore, to live nearby their
ageing parents is another choice to show their filial piety (Wu, 1995). According to a
research done in 1994, nearly 59% of the respondents preferred to live with their
children if non-disabled. However, 43.5% of the respondents would be unlikely to
want to live with their children if disabled. If non-disabled when entering at their old
age, females, professionals or those who had lived overseas before preferred not to
live with their children. Females also preferred not to live with their children if
disabled at their old age, The study provides important information on the
community attitudes to living arrangements between older persons and their adult
children in Hong Kong. Hong Kong, like some other countries with rapid economic
growth， is undergoing significant value changes. These countries have similar
characteristics in their economic growth process such as urbanization and
“Westernization” through adopting Western culture and values (Lam， et al.，1998).
However, as noted earlier, more and more older persons in Hong Kong face the
likelihood reality of leading an independent life without the immediate availability of
support from their family members, because of the changing patterns of family
support. In practice, the amount of social support that a person receive is mainly
determined by their living arrangements (Chow, 1990). When elderly people need
assistance or support, those who live with their relatives, or close by, are by far the
most likely to provide help (Joseph, 1998). Whilst the traditional preference of many
Chinese elderly people has been to live with as many family members as possible,
this preference has not always been possible in Hong Kong.
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According to Chow (1990)， the great majority of elderly people were
nevertheless satisfied with their present living arrangements. 84.2% of elderly people
living with their spouses, children or relatives, preferred to remain in their present
position. About 15% of this group were not very satisfied with this kind of living
arrangement and 9.2% wanted to live alone or enter into institutions. For those who
were living alone or in institutions, 22.5% would have preferred to change or wanted
to live with their married children. Most of these were female, middle-old to old-old,
single or widowed, and having difficult in daily care (Chow, 1990). When
respondents were unable to take care of themselves，19% noted that they wished go
into an institution. 21.1% of the respondents who were already living alone or in
institutions would prefer not to be taken care of by their spouse or children when
they were not able to take care of themselves.
In general, more tended to expect financial support from the government than
from their families, especially among those who were older, not married and who
could hardly make ends meet. Elderly people who were receiving financial support
from the family and only just making ends meet, did not expect financial support
from their families. On the other hand, more who lived with their children (either
married and unmarried) would expect to gain personal care from their family
members rather than from the government. The younger elderly tended to expect
more emotional support from their families than the old-old. The financial situation
of older persons was a major factor in determining the types of formal support
expected. Among poor elderly people who were not living with children, many
expected more personal care to come from the government (Chow, 1990).
According to 1997 research, elderly people who were staying with a spouse
were more likely to rely on their spouse as a primary source of help in case of
emergency, followed by sons (26.0%) and daughters (9.5). Of those who did not live
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with a spouse, many depended on the next preferred primary family member, their
son (42.5%) and daughters (23.3%) (Tsui, et. al, 1997). So, it seems that sons rather
than daughters are expected to be the most helpful in case of emergency. Of those
elderly people living with children, 72% felt that older people should expect care
from their children. Those who did not have a spouse were more likely to say they
could depend on their children in old age than those who were living with spouse
(Tsui et. al, 1997). Thus, current living arrangements very much appear to influence
people’s

of family support and care， an important underlying factor for

this current research project.
In addition, according to the 1997 study, the majority of respondents (61.4%)
reported economic dependency exclusively on their children, and those living with
spouses were more likely than those without a spouse to be economically selfsufficient. Those living without a spouse were more likely to live on public welfare
(Tsui et. al，1997).
Geographical proximity affects the provision and receipt of informal support.
Joseph and Phillips (1984) indicate that geographical factors affect access to
available stocks of health care, in a number of ways. Locational accessibility
(representing physical proximity) may be crudely expressed in mileage terms.
Effective accessibility concerns whether a facility is always available or open,
whether it is socially or financially available to people and whether a person^ timespace budget permits him/ her to use the services. Proximity may include the
locational accessibility, effective accessibility and critical accessibility. Critical
accessibility means that， with the realization of “accessibility if available” service，
despite locational and effective accessibility, the final decision on the utilization of
service can be based on what the user feels is the most suitable and whether they
really “need” this kind of services. Moreover，people’s mobility can vary and affect
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local accessibility of services such as health care. This also affects whether an
individual will or will not use a service and this is likely to influence to the help
seeking behaviour of elderly people in this research when extended to proximity to
family members.
Figure 3.1

B

Individual consultation services for common diseases
(such as common cold with or without symptoms)

(Source: Joseph and Phillips, 1984)

Figure 3.1 shows that distance often has a negative but not necessarily linear effect
on the utilization of hospital services and primary health services. If a service is at a
distance from an individual, it generally discourages actual consultations. When
consultations decline over distance, there is said to be “distance decay” The role of
distance is even more important for the elderly, who can lack “mobility” to travel to
too far (Joseph, 1998; Yeh, 1999). As they have smaller “activity spaces” than
younger people, they may be more likely to seek help based on the factor of
geographical proximity (Phillips, 1999).

The changing o f a traditional concept: Filial piety
The traditional concept of filial piety remains dominant in the idealized provision of
support from children to their parents. “Filial piety” involves duties towards parents，
whether they are living or dead (Ho, 1996) and is depicted as having two dimensions:
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the actual behaviour of caring and the wish for children to take care of their parents
(Chan, 1997). According to the Key Informants in this research (see chapter 6), the
meaning of filial piety particularly involves wreciprocar, behaviour in the parentchild relationship. That means it involves both the transaction of inheritance and
power, and expectation of absolute obedience, respect and care-giving by the adult
children of parents when they are old. It is important to recognize that filial piety is
thus instrumental to parent-child relationships based on mutual expectations
regarding caring, love and obedience. It is perceived as essential to realizing ideal
relationships founded on mutual caring and love, not only the maintenance of
harmony within the family. It has widely been regarded as the most suitable route for
Chinese people to achieve their ethical ideals.
Today, there are many determinants that can affect filial attitudes and its
practicalities. Ho (1996), for example, found that education was one such
determinant and negatively related to filial attitudes. Others were sex, age,
membership of a subgroup within the culture, and the influence of Western and
Christian ideas that may also have an effect, if relatively smaller International
variations in filial piety have also been noted in Chinese communities. For example,
females in Taiwan tended to have stronger attitudes than males, younger people and
Hong Kong people. People of lower socio-economic status, in both Hong Kong and
Taiwan, expressed stronger filial piety attitudes (Ho, 1996). This is probably because
elderly people who have less power and resources would like to be taken care of by
their adult children, and thus have a stronger expectation of filial piety. In fact， such
people may only have limited choice, and may only depend on other parties who
have more resources and power， suggesting the emergence of “reversed power”
relationships (Wu, 1995). Traditional groups also showed much stronger filial
attitudes than the non-traditional groups. Those holding stronger filial attitudes
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tended to have higher expectations of support from their family members, and would
therefore perhaps experience greater disappointment when their expectations were
not met. However, the extent to which traditional filial attitudes are reflected in
actxzal behavior seems somewhat limited and it appears that many Chinese societies
are becoming more selective in their filial beliefs and actions (Ho, 1996). Because of
industrialization and urbanization， Hong Kong Chinese society has changed a great
deal, which affects the practical application of traditional filial piety.
Nevertheless, the expectations of respect and care for the elders by adults are
still strong within many Hong Kong Chinese families, and the concept of obligation
to take care of the old remains to a certain degree. However, older persons may have
lost their authority and a diminishing of the status with their land and economic
controls. Even when children are willing to take care of the old, the external
environment, social and economic commitments and daily work, may not allow them
to do so. Such a situation may lead to children modifying traditional values within
the practicalities of daily life (Chan, 1997).
Some children can afford to hire a nurse or maid, or to put their parents into a
good private nursing home. This offers an alternative mode of care and allows the
changing expectation that children have no longer being the actual physical and
emotional carers. However, for both children and elders, the less wealthy may have
to consider government subvented and NGOs nursing homes, so nursing home care
has become more accepted (Chan, 1997).
The family is still expected to provide a full range of care when older parents
are living under one roof The government shares somewhat the care role via the
welfare system, especially when elderly are living apart from their families, such as
the range of social and recreational activities noted above to the instrumental care
provided by home help services. Information provided by Key Informants indicates
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that elderly people may also be given social security payments if their children
certify that they do not wish to take care of them. However, such a policy may tend
to alienate traditional filial responsibility and reduce the filial relation to financial
support from children (Chan, 1997). This emphasizes the importance of material and
money support, but perhaps weakens the importance of respect and moral and
emotional support. As noted, it may even lead to a reversal in power relationships
and the use of “money” to compensate for the inadequacy of care by children. The
responsibility for care may also be transformed to contributions in financial
arrangements, although providing financial support is also a method to show filial
piety.
A special feature in Hong Kong has been the emigration of young families
before 1997, which has perhaps led to a group of elderly people being left behind in
Hong Kong (Chow and Phillips, 1994). Coupled with the internal migration of
younger families to the new towns, this may also lead to a faster breakdown of filial
values， or at least in decreasing children’s proximity (in terms of convenience and
closeness of relationships) to parents (Chan, 1997).
Such factors have arguably weakened family ties and obligations in the caring
function of the young to the aged. Because of changed power relationships, elderly
people may consider the younger generation to be much more knowledgeable, and
especially in the lower socio-economic class, and the control of resources and power
may pass from the aged. Many elderly people also understand that the more they are
able to be emotionally and economically independent, the better the relationship is
likely to be between them and thdr children. However, although this is “understood
and realized”， this may not equal being “accepted and adaptable” by elderly people.
Many still reminisce about old times and society and may be unwilling to adjust and
accept modified modern society.
61

____________________________ Chapter 3

Provision o f social support to elderly people in Hong Kong

The traditional concepts of family care and filial piety arguably give the Hong
Kong Government an excuse to do a very little to reduce family caregiver5s burden
and stress (especially in times of economic hardship). A lack of support from the
wider family and formal welfare services has been noted, and caregivers have
reported stress in their physical, social, financial and emotional ties. Few services are
provided to reduce carer stress and to educate and support family caregivers (Ngan &
Kwan, 1995).
Most family caregivers are female and/ or the spouses of frail older persons,
and many are also themselves of a senior age (Ngan? 1992). In effect, community
care in Hong Kong is often therefore female care and/or spousal care, from a single
carer who is without much support from others， which can render demanding caring
duties yet more stressful and exhausting. Untrained aged caregivers may have to take
up many caring duties, with little support from their children or other relatives.
Research has shown that almost all caregivers suffer from health deterioration, poor
financial situation, negative emotional responses, and a deprived social life (Ngan,
1992). Because cultural obligations can become a blinding factor, and given
remaining unacceptability of sending elderly parents into institutions, families
remain culturally obliged to care for elderly relatives. However, some caregivers
today may consider seriously sending frail elderly relatives into homes, however
reluctantly, and therefore the community care for frail elderly people may be
weakened. Therefore, adequate supportive services for family caregivers are essential
for the success of community care in Hong Kong and similar societies today.
It seems that the reality of family care faced by many Chinese elderly people is
that most today have a relatively small caring network, with a concomitantly heavy
burden on a few carers. Family caregivers might thus understandably have poorer
health status in the fUture and will need to spend money on their own medical care
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expenses and many may suffer from anxiety and worries. Ngan and Cheng (1992)
confirm that elderly respondents tended to have a smaller network than younger ones，
and a total of 13.6% of elderly respondents did not have any confidence as to who
could help in solving family difficulties. Ngan and Kwok (1990) further found that
most elderly respondents had an average of fewer than three persons to whom they
felt close or were willing to visit.
What is the future of informal caregiving in Hong Kong? This question is
crucial to the research in this thesis. It appears that the availability of family
members to provide help to their elderly relatives is often inadequate and may be
diminishing further The Chinese family in Hong Kong has changed considerably
during industrialization and today’s modernization. It has become more nuclear in
structure and smaller in size. However, it has not totally lost its caring function and
capacity, although many factors have weakened its functions and caring abilities.
Therefore, the caring capacity of the Chinese family cannot simply be assumed, nor
can the assumption be made that filial piety will in future guarantee the provision of
assistance. The availability of care depends on a number of conditions reviewed
above, such as the size of the caring networks, the availability of carers, the living
arrangements of older persons and the influence of filial piety in this modem society.
It also strongly depends on the interaction and cooperation between informal and
formal support, as this thesis investigates.

Summary of the chapter

•

The literature suggests that “community care” is often “family care” in practice.
However， because of a decreasing trend for elderly people actually to live with
their grown-up children due to modernization and other factors in Hong Kong,
the basis of the family “care in the community” approach is arguably weakening.
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•

Provision o f social support to elderly people in Hong Kong

The family system nevertheless still plays a crucial role in providing older
persons with care. Friends and neighbours are also good at playing
supplementary roles to provide informal support to elderly people, especially
those who have no family support.

參 The functions of the family are probably weakening in Hong Kong and similar
societies, because of changing family composition and structure, changes in
female social economic status， changes in the living arrangements of elderly
people, and the changing of the traditional filial concept.

•

There appear to be twin factors of proximity: closeness of relationships and
geographical distance, both of which are important to eldercare provided by the
family.

•

Formal support and informal support are both important because they are
interrelated and they should be complementary and sometimes substitute for
each other. Ideally, they should integrate to form a consolidated social support
network for elderly people.•

•

Community care will probably only be successful with the effective cooperation
of formal and informal support networks.
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Methodology

As noted in chapter 1, this research adopts principally a qualitative approach.
Therefore, a small sample is generally deemed appropriate, which will be explored in
depth, in an attempt to seek an understanding of issues and processes and to attempt
to explain motivations, feelings and attitudes of older persons to informal care. Indepth interviews were conducted with fifty elderly people in public housing estates,
to gain a deeper understanding of social phenomena in their “natural” settings. A set
of mainly open ended questions was asked. The thesis is a study of active, ambulant
elderly people living in the community (with or without their family) who are living
in public housing. The findings from these interviews were placed in a broader
context, which provides an indication of reliability, by the process known as
triangulation.
In qualitative studies, conceptual generalizations are generally more important
than quasi-numerical generalization. It is important in drawing a sample to ensure
that it contains the full range of possible observations (if this can be determined) so
that

the

concepts

and

categories

developed

provide

a

comprehensive

conceptualization of the subject. The research questions and research variables may
be derived on the principles of “grounded theory”
；then analyzed in an inductive
manner - the theory is grounded in the data (Glaser and Strauss, 1967). Grounded
theory is widely accepted in many of the social sciences and a methodological
literature has developed to accompany its use. It is a flexible and creative research
method that guides the researcher through the building but not testing of theories.
The theoretical underpinnings of grounded theory lie in the interpretive tradition of
symbolic interactionism (Bailey et al., 1999). In grounded theory, research design
and analysis are often used in cyclical form. Through research activities (for example,
observation, unstructured interviewing, reading books, papers and literatures, etc.)
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and the non-technical literature (for example, archive diaries and material, etc.), and
the recording of field notes, the researcher develops tentative propositions or
explanations. These are 抓 “ and /•ev/set/ to guide a new collection of data， to
review the original data and literature, to rewrite or appraise mew literature and to
form new explanations. This process continues until emerging concepts (the
incidents, happenings and events that are analyzed as indicators of a phenomenon)
that can be grouped into categories, to make a theoretical construction to the
explanation of the original research problems. It is both “systematic” and “scientific”
，
as well as remaining open to unexpected ways of questioning and exploring to
“rhetorical” thinking (Bailey et al.，1999).
Even if it provides flexible insights into behavioural phenomena, qualitative
research should nevertheless provide a clear account of sampling strategies (or
derivation of respondents and categories) to allow readers to judge the
generalizability of the conceptual analysis (Boulton and Fitzpatrick, 1994), so this is
discussed in some depth below.

Triangulation
Triangulation means the use of multiple data-gathering techniques, usually three (or
more) techniques, to investigate the same phenomenon (Berg, 1989). It can also
involve the use of multiple research strategies and theories to increase the depth of
understanding in an investigation. Triangulation, using several sources of
information to cross-check and give different perspectives on the same topics, can
help to minimize interpretation error in both qualitative and quantitative processes.
No single measurement class, either quantitative or qualitative, is likely to be perfect
and, arguably, qualitative researchers have been more ready to accept and
acknowledge this then some other researchers (Baxter and Eyles, 1997; Marshall and
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Phillips, 1999).
According to Marshall (1996), there may be three stages of sampling strategies
in qualitative studies. One stage can involve the use of key informant interviews as
knowledgeable, rich information sources on the topic. A second stage can involve indepth interviews, and the third stage of the study can bring subjects together in focus
groups to collect the different level of data produced by personal interaction. These
stages need not be sequential - for example, focus groups may proceed, accompany
or follow the in-depth and Key Informant interviews, depending on their purpose.
Similarly, Key Informants may provide information at different phases of the
research.
This project used two focus group (FG) interviews of elderly people, with
groups characteristics being similar to those of the individual respondents. In
addition, four Key Informants (KIs) individual interviews, as well as the published
literature, were used to cross-check the analysis of data of fifty individual in-depth
case interviews and to inform interpretation. This is an important strength of many
qualitative approaches to analysis， in that interpretation is not drawn slavishly from
the data, with little reference to wider contexts. The interviews with the Key
Informants were also able to enrich the information especially of a more conceptual
and developmental nature, related to the local Hong Kong situation. This helped
identify issues that might not have readily emerged from respondent interviews or
even from the published literature. In this way, the reliability of the research and a
fuller picture of the informal support of elderly people were achieved.
Individual interviews

Focus groups <■

>

(The Triangulation Process in this research)
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The target population: inclusion criteria for in-depth interviews
The target population in this survey is elderly people, aged seventy-five to eighty*
four (the middle-old group) who are living in public housing in Tuen Mun New
Town. These people were felt most likely to be in need of informal care yet not as
likely to be seriously in-capacitated and in need of institutional care as the oldest old
(85+). They are also a growing number whose members are likely to have to live in
the community in future. All respondents were of relatively good health status, not
bedridden, and were able to answer freely themselves. No proxies were used in the
in-depth interviews.
The fifty respondents were interviewed in an informal, friendly manner. The
questionnaire, as a qualitative instrument, left room for open responses and these
were structured around four main areas of informal care and filial piety, derived from
the literature reviewed in chapters 1-3. These were daily care, financial care,
emotional support, information needs and other aspects of informal support.
However, these fifty cases were not a “target population” as such once patterns
emerged and established, the size of respondents was completed. Appendix 2
provides a copy of the questionnaire (interview schedule) used in the in-depth
interviews. On average, the interviews took from forty-five to ninety minutes to
complete. I did not proceed with interviews of the elderly respondents who appeared
to be confused or agitated, so this is a survey of relatively fit, alert communitydwelling elderly people.

Samplingframe
As the literature review had identified living arrangements as a potential key variable
influencing the nature of, and need for, informal care, the respondents were grouped
according to this criterion (Table 4.1). Social Welfare Department (SWD) assistants
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in local elderly social services centers were enlisted to help clarify the locations of
elderly people living under different household arrangements.
Table 4.1 Distribution of samples of respondents living under
arrangements (Sun-Fat Estate and elderly service centres)
Male

different

Female

Living with
children

Living without
children

Living with
children

Living without
children

Total

Never Married

0

2

0

2

4

With Spouse

2

2

2

2

8

Widow

2

2

2

2

8

Sub-Total

4

6

4

6

20

Never Married

0

1

0

3

4

With Spouse

2

4

2

2

10

Widow

2

4

5

5

16

Sub-Total

4

9

7

10

30

(Total)

8

15

11

16

50

Sun-Fat Estate:

Elderly services
centres:

Twenty interviews were conducted in Sun Fat Public housing Estate, the oldest
public housing estate in Tuen Mun, which has a substantia] number of elderly
residents. Ten respondents were male and ten were female. Four had never married
and were living alone, eight were widows, and eight had co-resident spouses. Eight
respondents were co-resident with children, and twelve were living alone. Table 4.1
also shows the other thirty cases who were interviewed in three local elderly service
centres. Thirteen respondents were male and seventeen were female. Four had never
married, ten had a co-resident spouse, and sixteen were widowed. Eleven were co
resident with children, and nineteen were living alone.
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Focus groups (FGs)
Focus groups (FGs) can be defined as planned meeting of groups of people, who
possess certain characteristics. They usually number from five or six to about ten
people. They provide data and information of a qualitative nature usually through a
series of focused discussions (Phillips, 1998b). Focus groups can be used at various
stages of research; they can be applied before formal interviews begin, during or
after interviews. They can be used as a main source of data in qualitative research,
that is, as a data collection method in their own right. As a supplementary source of
data in studies, FGs as noted earlier can be a part of a triangulation of sources, in
conjunction with other qualitative methods, including individual interviewing and
participant observation (Morgan, 1997; Phillips, 1998b). Focus group interviews can
show how social interaction and identity affects people's understanding (Britten, et
al„ 1995).
Table 4.2 Distribution of samples of respondents living under different arrangements
(focus groups)
Male

Female
Total

Living with

Living without

Living with

Living without

children

children

children

children

Never Married

0

0

0

2

2

With Spouse

0

0

0

0

0

Widow

0

2

0

2

4

Never Married

0

0

0

0

0

With Spouse

0

0

2

2

4

Widow

1

0

1

0

2

(Total)

a)

(2)

(3)

(6)

(12)

Group 1:

Group 2:

Two focus groups were conducted by a snow-ball sampling method, involving in
total twelve elderly people (Table 4.2). All participants were aged seventy-five to
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eighty-four (middle-old), living in public housing in Tuen Mun New Town. Six
elderly people were involved in the first focus group interview, all of whom were
living alone. Two were females, never married, four were widowed (two females,
and two males). Six participants were involved in the second focus group interview,
two of whom were widowed and co-resident vsdth children, (one man and one woman)
and two were living with a spouse only (all were females). The remaining two
respondents (females) were living with their spouse and also co-resident with
children. Each focus group interview lasted about one and half an hours. FGs were
tape-recorded and transcribed, with a simple content analysis being performed to
identify major themes and domains. The focus group moderator used a series of key
questions issues, derived from the formal interviews, to guide (“focus”） the
discussions.

Key Informants (KIs)
Interviews with four Key Informants (KIs) were also conducted in this research to
help obtain greater understanding of complex issues involved with behaviour and
practice. The KIs were prominent academics and professionals in Hong Kong,
working within social gerontology, applied social studies and social welfare， and
included one practicing social worker from a government home help service centre in
Tuen Mun district. Key Informant interviews were relatively informal, and were held
in addition to earlier discussions with other academics and members of social welfare
department at the exploratory stage of the research.

The main discussions revolved around how KIs and FG members perceived the
following research questions noted in chapter 1:
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What are the views of older people on the nature and adequacy of informal
support provided by their adult children under different living arrangements?

2.

What are the views of older persons on their needs for informal support that
might be provided by adult children under different living arrangements?

3.

What do they feel are the incentives and motivations for children or others in
providing support to elderly parents (with particular reference to the role of filial
piety)?

The FG participants also provided discussion of these issues. The four Key
Informants provided greater in-depth insight into issues and influences surrounding
the above questions and, in particular, provided assistance in the interpretation of and
the academic significance of information from other sources.

Background to the research area: Tuen Mun
The empirical field work in the research is based in Tuen Mun, one of the fast
developing new towns in the New Territories. With Tsuen Wan and Sha Tin, it
formed the “first generation” new towns of the 1970s to 1980s (Phillips and Yeh，
1987). Because it is located some 30km from down-town Kowloon, plans were
drawn up for transport links with established urban areas, although efficient rapid
links have yet to materialize. The original objective of urban planning in Tuen Mun
(as in the other major new towns) was also to develop a self-sufficient new-town,
offering an array of social community and recreation facilities, with town parks, a
town centre, a local light rail transit system, and the provision of its own work and
education opportunities (Hong Kong Government, 1994). However these objectives
of urban planning have somewhat failed. Since there are insufficient work and
education opportunities in Tuen Mun， many young people have to travel to the other
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urban areas. According to the 1996 By-census, many of Tuen Mun^ working
population worked in Kowloon (34%), followed by Hong Kong Island (30%). 25%
were working population in the other new towns in the New Territories, which
indicates a large proportion of the working population living in Tuen Mun had to
work in other areas. Therefore， an “empty nest” will very likely occur during
working hours, and there will be fewer adults to look after elderly relatives.
Whilst Tuen Mun does not have the largest elderly population among the new
towns, nor the highest age dependency ratio of Hong Kong5s new towns, it does have
interesting demographic characteristics. The 1996 population of Tuen Mun was
about 463,703, a 61.3% increase between 1986 to 1996. There were in total 26,961
persons aged 65 or above living in Tuen Mun, of whom only 2,143 (about 8%) were
economically active. 37% of Tuen Mun5s elderly population were widowed, 4.4%
had never married and 2.2% were divorced or separated. Over 70% were living in 2
to 4 persons in households.
Housing Authority rental blocks (public housing) accounted for over 43.3% of
housing in Tuen Mun New Town in 1996, whilst private residents flats only occupied
27.1%. Thus, the majority of the Tuen Mun residents are living in public housing.
The average number of occupants per quarter in Tuen Mun ranged from 2.6 to 3.7 in
public housing. 75.6% of domestic households were in unextended nuclear families,
followed by 9.3% living alone and 7.3% as one vertically extended nuclear family.
The median monthly household income of domestic households living in
public housing in Tuen Mun is about $8,595. Therefore, it is evident that most
households have a low monthly income and that most households are living in public
housing and seem to be of a lower economic status.

Therefore, the sample drawn in

this research does reflect the predominantly lower-income characteristics of this new
town.
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Chapter 5: Respondents9 views on various forms of support from adult children

This chapter discusses the perceived adequacy of various forms of informal support:
daily care, financial, emotional and information support provided by adult children.
In this research, fifty respondents were interviewed in the Tuen Mun area, involving
twenty-three males and twenty-seven females. Table 5.1 shows the structure of their
living arrangements. The basis of selection of the respondents and categories of
residence were discussed in chapter four This chapter provides an initial analysis of
the data and the patterns of findings. The implications for intergenerational
relationships are discussed in chapter six. Various ways of presenting the findings
from the in depth interviews were considered. After considerable thought, it was
decided to present them according to the living arrangements and marital status as
these were the major organizational variables in the research， and to consider the four
main components of informal care separately. It is recognized that such a
compartmentalization of the analysis is somewhat artificial as, in reality, there is an
overlap amongst the categories of informal care and much “interaction” amongst the
components. However, the organization by the four main components enables their
individual effects and impacts to be discussed. Tables are shown in this chapter, but
they are indicative only and do not represent a quantitative analysis, rather, aim to
assist the reader to a gain qualitative understanding.
Table 5.1 General living arrangements
Male
Living with

Female

Living without Living with
Children

Living without

Total (n)

Children

Children

Children

Never married

0

3

0

5

(8)

With spouse

4

6

4

4

(18)

Widowed

4

6

7

7

(24)

Total (n)

(8)

(15)

(W

(16)

(5〇)
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Respondents9 views on the adequacy of daily care support provided by
adult children

Many of the elderly respondents (42.9%) stated that they have poor daily care
support; 28.6% stated that they receive fair daily care support and the remaining
28.6% said that they receive good daily care support from their adult children.
Generally, more elderly people stated they receive poor than good daily care support
from children. (Table 5.2)
Table 5.2 Self-evaluated degree of satisfaction with daily care support provided by
adult children under different living arrangements (%)
Living Arrangements

Very
poor

Poor

Fair

Good

Very
eood

0.0

0.0
0.0

0.0
0.0

50.0

25.0

0.0
0.0
0.0

0.0

N/A

(n)

Widowed-Livmg
without
Children
No children
Child lives far
Child lives near

100.0
60.0

0.0

40.0
25.0

0.0

0.0

60.0

40.0

0.0
0.0

0.0

0.0

100.0

14.3

0.0
0.0
0.0

28.6

0.0

14.3
100.0

100.0

0.0

0.0
0.0
0.0

28.6

14.3

0.0
0.0

0.0
0.0

57.1
100.0

N/A

N/A

(ID

(7)

一
一
—

With spouseLiving without
Children
No children
Child lives far
Child lives near

0.0
0.0

0.0
0.0
0.0

—
—

WidowedLiving with children
Son
Daughter
Grand-child

0.0
0.0

42.9

0.0
0.0

—

—

With spouse-Living
with children
Son
Daughter
Grand-child

Never married
(n)________________

0.0

0.0
0.0
0.0

N/A

N/A

N/A

100.0

(12)

(9)

(3)

(8)

—
一

(SO)

Near = Children are living in Tuen Mun
Far = Children are living in other parts in Hong Kong; Mainland China; or other
countries
N=50 (but 8 never-married respondents are not tabulated)
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(Notes: The table shows the self-evaluated degree of satisfaction with daily care
support provided by adult children under different living arrangements. Therefore,
the daily care support provided by other informal sources to never married persons
are not tabulated. However, the thesis also compares the characteristics of never
/warr/ec/

to those of other older persons with d m a r z / a /

and

//vhg arrawgewew/i*， to provide a fuller picture of the feelings and attitudes
of older persons to informal care.)
5.1.1)

Widowed and living without children

Living arrangements
丁hirteen respondents were widowed and living without children. Four do not have
children at all; four have children living in Tuen Mun, and four have children who
are not living in the Tuen Mun district but are living elsewhere in Hong Kong. One
respondent’s children are all living in China. (Table 5.2)

Respondents1evaluation o f the adequacy o f daily care support
Among the older persons who do not have any children, all stated that they have very
poor daily care support. Of the four elderly people who have adult children that live
near to them, all felt that they can receive good daily care support from adult children.
Four elderly people whose adult children are living far away from them (either in
China, Kowloon and Hong Kong Island), all stated that they receive poor or very
poor daily care support from their adult children. (Table 5.2)

The availability o f daily care support
From table 5.2, it can be seen that elderly people who have adult children who are
living near to them generally receive better daily care support from their children
than those without children, or with children living at a distance. Because of the
influence of geographic distance，“proximity” thus becomes an important factor to
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affect the provision of daily care support. The shorter the geographical distance, it
seems, qualitatively, the more immediate daily care support can be provided.
Moreover, since all respondents in this research currently have good health status,
they generally have the ability to take care of themselves. Therefore， apart from daily
household task support, the shorter the geographical distance, the stronger the sense
of security of older persons. These responses illustrate the important of proximity of
children:
Mrs.

fVan: i4... I have no children. I need to take care o f myself, nobody

can help me.. I still can take care o f myself at the present, bvi I do not
know anything about future., if the household take is too difficult,

/ will ask

the home-helper to help me., ami I installed the emergency a!arm， I feel
more secure, and 1 only can depend on it... Nobody： yes, I do have
relatives in Hong Kong, but they have their family, I try not bother the
others, it is not good and they cannot help me too much.. M(Table la)

Mr. Lee: l,my children cannot take care o f me, only if really cm emergency,
I think I may give them a phone call to ask fo r help., but they usually do
not have much time. And they are too far away；it is useless to ask them to
spend 2 hours in transportation and only come to see me fo r J/2 hour, I do
not want to give them too much burden... To live with children is better, at
least live near.. I y not need to be afraid so much. I have a home-helper to
help me with difficult housework and who takes me go to see a doctor
occasionally..(Table lb)

Mr, Oi:

. although we are not living together,

if I need anything or there

is anything wrong, my daughters will buy for me immediately. They live
near to me、 and o f course it is better、 at least I can ask somebodyfo r help if
in need, and it is enough. If I get sick cmd ill they all will come to visit me,
and take care o f me, they are very kind to me. M
(Table 1c)

(Other selected quotations are shown in Appendix 1)

Therefore, it can be seen that these elderly people may not need frequent and
routine adult daily living and daily care support; they will try to handle this by
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themselves rather giving their adult children a burden. Apart from the needs of
occasional daily care support, such as seeing a doctor, they tend to have a sense of
security. They like to be sure that they can find immediate help from their adult
children, rather than help from the relatives. This sense of security included less
worry about being taken care of by their children and about daily life, especially in
case of emergency and illness, and to have a sense of future planning. This appears to
be similar to the safety needs in Maslow^s theory (Mullins, 1993). This sense of
security is evidently greatly affected by geographical distance. Chow (1992a) stated
that helping elderly people going out, washing, shopping, cleaning and cooking are
the classic assistance in ADLs adult children, but Wu (1995) further stated that not
all elderly people would choose to live with their families and receive support from
them. They are more likely to have an more independent living and some elderly
recognize there might be a better quality of relationship if they are not living
together

5.1.2)

With spouse and living without children

Living arrangements
There are in total ten respondents who are living with spouses but living without
children, five of whom have children living in Tuen Mun, and three with children not
living in Tuen Mun district but living in Hong Kong. Two have children living in
China or the United States. (Table 5.2)

Respondents *evaluation o f the adequacy o f daily care support
All five elderly respondents with adult children living near to them stated that they
receive fair daily care support from adult children. By contrast, all respondents
whose adult children are not living Tuen Mun area stated that they receive poor or
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very poor daily care support from their adult children. Not suprisingly, respondents
whose adult children are living in China and the USA stated that they could not
receive any daily care support from them. (Table 5.2)

The availability o f daily care support
All respondents in this category appear to receive fair daily care support from their
adult children. However, when we look at the forms of support they usually received,
it appeared found that they usually do not need their children to help them too much
in daily household tasks. They are more willing and more likely to do these things by
themselves and, in fact, they stated that they like to do this. They will usually look
after their spouse and they take care of and rely on each other and they would firstly
ask their spouse for help first, followed by adult children when they need assistance.
Mr. Ng: ^Because we are not living together, my children will not help me in
any housework, and 1 do not need their help; we still can do it... we do not
need them to take care o f us... If there is a really big problem, we might ask
them to have a look, but I do not want to bother them... If I have any
emergency, they will immediately give me help, they live near to me.. I share
the housework with my wife, I enjoy it very much... we will take care o f each
other, we will go to see doctor together, go out together. M(Table Id)

However, respondents whose children are living far away generally have the
ability to take care of themselves or they can take care of their spouse. Similarly to
the widowed who are not living with children (see below), they might need a sense
of security in their daily lives, but do not frequent need help. Therefore, geographical
distance again becomes an important factor affecting their self-evaluation on the
availability of daily care support provided by their adult children. However, as
opposed to from the widowed respondents, they all show less eagerness to live with
or near to their children. They may be more independent perhaps because they still
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have someone (a spouse) to ask for help. This can perhaps be explained by the
Hierarchical compensatory model as elderly people seem more likely to seek help
from their inner family circle to outer circle (Novak, 1996). They also prefer living
independently as well as to being financially independent if they have ability to do so
(Chow, 1990; Wu, 1995).
Mrs. Skuen:

<4...

it will be better if we live near; at least we can find

somebody fo r help if really in need, and if they live too far away, it is not
good and not convenient to ask themfo r help,, sometimes they will give me
a phone call and ask about our daily life. We still can hcatdie the
housework, there is no problem... If we have an accident, we can call the
police or press the ^emergency alarm*'., if not really very serious, we do
not need to call them ..(Table le)

Some may like to live near to their children, but show less eagerness to be
dependent on children. A common feature was to try not to bother their adult
children, maybe to maintain more independent living and to maintain a better
relationship. The sense of security still exists, therefore, and those living near to their
children show greater satisfaction with the provision of daily care support than those
whose children who are living far away from them. This phenomenon was also noted
by Tsiu (1997), when elderly people who were staying with a spouse were more
likely to rely on their spouse as a primary source of help in case of emergency. Tsui
(1997) also suggests that older persons who did not live with a spouse may only
depend on the next preferred primary family member. However, many of the
respondents did not have any confidence in solving their difficulties since some do
not have any relatives or friends to visit them (Ngan, 1990). Chow (1990) also stated
that many older persons in Hong Kong are facing the possible reality of leading an
independent life without the immediate availability of support from their family
members. Therefore, some elderly people might not like to live alone, but seemed to
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be forced or need to live alone because of changes in family structure.

5.1.3) Widowed living with children
Living arrangements
Eleven respondents were widowed and co-residing with children. Seven were coresiding with sons, two with daughters and the remaining two were co-residing with
grandchildren. (Table 5.1 and 53)
Table 5.3 Living arrangements of elderly people who are living with children
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Respondents *evaluation o f the adequacy o f daily care support
In this category， all elderly people stated that they could receive good daily care
support from their co-resident children. Only one person mentioned that she received
poor daily care support from her living-in child. (Table 5.2)

The availability o f daily care support
Throughout the conversations， the concept of “proximity” appeared to involve two
variables: physical convenience and closeness of relationships. A nearby child can
provide immediate help to an elderly parent because of short geographic distance，
and the most convenient daily care support comes from them. However, if those co
resident children living in the house are unable to provide help to their elder parents,
according to the Hierarchy compensatory model, elderly parents might be more
likely to ask other kin for help. This might be those who are living near to them and
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with whom they have better relationships and they might especially be likely to seek
help from daughters (Novak, 1996).
Mrs. Wong: 4tIn the day-time, they (children) need to work, then I need to
do the housework, but I do not need to do the difficult household task... if I
do not feel good, 1 will go to see doctor by myself., if it is really very
serious, then my daughter will take me. Living together is better, you do
not need to be afraid all the times that there will be nobody to blow if there
is anything wrong... you feel more safe and secure.

(Table If)

Mr. Cheung; ftMy daughter-in-law will do all the housework... Usually I
will go to see doctor by myself, unless it's very serious, I might ask her for
help., and I will not ask the others... they all need to work and do not have
time and i i ’s not convenient.,’’（ Table ig)

Mr. Kwong:

son is a truck driver... he is not always at home. I can

take care o f myself... no problem do not need help.. M y daughter is not
living with me, but is very near, and she buys food for me every day., if 1
need anything or there is anything wrong, I will ask her for help. In fact, I
have no special needs, just in case o f emergency, I can fin d someone for
help... to live with son is better. "(Table Ih)

Mrs. Lam:

*7 live with my grandson and his

wife; they all need to work,

they cannot take care o f me very much... But 1 can give them a phone call
to ask them to help me, living with them can feel more safe, will not be so
ckaigerous, somebody can look after me and watch out fo r me.. Usually I
will do the housework by myself ... do not need help. **(Table li)

Mrs. Shek:

*7 need to do all the housework,

cooking, sweeping the floor.,

my daughter-in-law always shouts at me... My daughter-in-law has not
taken care o f me、 and my sort*s character and behaviour has been
changed, but I live with them., at least, if I have accident at home,
somebody will know it... if I really get sick, I will ask my youngest
daughter to take me go to see doctor, she is living near-by, she is nice to
me …

（TableIj)

Elderly people were usually doing the housework by themselves and their co
resident child may not provide frequent daily care support to them. The co-resident
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children, especially sons, are more likely to provide some kinds of immediately help
only if necessary, like help with difficult household tasks, or in case of an emergency.
As noted, many older persons in Hong Kong are facing the likelihood reality of a
more independent life (Chow, 1990a). However, daughters, whether co-resident or
not, are still playing a major caring role to provide frequently and practical daily care
support (Chow, 1990; Bengtson et al., 1995; Joseph, 1998). Therefore, it may be
concluded that, those living-in children, in addition in providing daily care support to
a large extent, are efficient and effective in providing immediate help and especially
in giving parents a sense of security. The evidence is supported by Joseph (1998),
who found that when elderly people need assistance or support, those who live with
their relatives or close by are by far the most likely to receive help. The increasing
number of married women employed outside of the family may also weaken the
caring function of the family (Chow, 1992); however, caring activities were still
borne mainly by women. As noted earlier, elderly people staying with a spouse were
more likely to rely on their spouse as a primary source of help in case of emergency
(Tsui, et al., 1997). In fact, many older persons in Hong Kong in this research appear
used to having an independent life (Chow, 1990).

5.1.4)

With spouse and living with children

Living arrangements
In this category, there were eight elderly people co-residing with spouse and their
child(ren). Five were living with a son and his family, two with a son only; the
remaining one lives with her daughter and her family. fTable 5.1 and 5.3)

Respondents' evaluation o f the adequacy o f daily care support
In this category, respondents seem to receive good daily care support from their co
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resident children. Only two who were living with a son stated that they receive poor
daily care support. (Table 5.2)

The availability o f daily care support
This category further shows that elderly people are more likely to ask their spouse
for help first, then perhaps to turn to their co-resident children for help if really
necessary. However, if those co-resident children fail to provide daily care support,
despite the fact that they can provide the most convenient services, elderly people
will turn to other kin to ask for help. They will then be concerned about the factor of
convenience and also the closeness of relationships. This phenomenon again is
similar to the Hierarchy compensatory model (Novak, 1996). In addition to
geographical distance, the quality of relationships appeared greatly to affect the
provision of support to the elderly. This might be because of a generation gap and
different living styles. Ho (1996), for examples, stated that many Chinese societies
are becoming more selective in their filial beliefs and action. Therefore, those two
factors appear inter-related and the availability of daily care support cannot be
explained by using only one of the factors.
Mr. Sin: ,fMy son's daily care support is adequate. In general, my wife
cuid I do the housework, cmd we will take care the grandchildren
together... do not feel difficult... if it is too diffiadt or dangerous, my son
will help us csndt o f course, he will look after and watch out for us in
case o f emergency, this is the advantage o f having have one child to live
with us. We have the ability to take care ourselves. If we are ill... if really
necessary, I will ask my daughters (non-living-in) to take us go to
there." (Table Ik)

Mrs. Law: ftM y daughter and his husband both need to work, sometimes
they need to work at night... Most o f the housework is done by myself...
but after they get back home, my daughter will help me... M y son-in-law
seldom helps ust he is not very willing to live with us... but he will not
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say atryihmg ... If there is emergency, I can ask my living-m daughter for
help immediately. If she is not aroutid, I will ask other daughters who are
living in Tuert M m fo r help.. *' (Table II)

Mrs. So: ltl need to do all the housework, my son and my daughter-ublaw will not help us., sometimes my daughters will come to help us, they
live in TuenMuth They will buy vegetables fo r us... after he married, he
treated us worse than before, because his wife does not want to live with
us., if we really get sick, usually we will go to see doctor together, or 1
will ask my daughter to take us go to there.. If there is any emergency, I
ccm ask my son fo r help, it is the best thing to live with him, and we do
not want to be left behind by the children,.. They cannot take care o f us
very much, we are so old, we cannot say anything., we are just waiting to
die...

M(Table 1m)

In addition, daughters are often the alternative when the co-resident child,
especially the son, cannot meet their daily care needs. Females, either daughters who
are co-residing or co-resident daughters-in-law, provide the most practical and
frequent daily care support as found elsewhere (Chow, 1990; Ho, 1996; Bengtson, et
al., 1995; Joseph, 1998). On the other hand, the co-resident sons might not provide as
frequent daily care support as female children or in-laws. They wi】l usually provide
immediate help if really necessary, for household tasks, and they also might take
their elderly parent to see the doctor if there is no other alternative close person who
can provide those services. This finding is supported by Li (1993), who found that
more women than men were care-takers of parental needs, and that females showed a
higher caring behaviour than males. Moreover, modem women fulfilled duty in
providing support to their elder parents rather than those of their husband (Yu, 1983).
The co-resident child evidently provides a sense of security to elderly people.
With less anxiety about daily life, they can have greater confidence that somebody
can help them in case of an emergency or accident. This kind of psychological
support might not be provided by other non-co-resident kin and it also relates to the
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concept of “proximity” Therefore， those elderly people who are co-residing with
children might seem to have more sufficient daily care support than elderly people
who are living without children. The phenomenon was supported by Tsui (1997):
sons seems rather than daughters to be the most helpful in case of emergency, and
therefore they can provide a sense a security to elderly people. However, given the
insufficiency of community support services and community care in practice, female
carers in Hong Kong are under emotional pressure that women should address
domestic matters (Ngan,

1990). Therefore, although the increasing work

opportunities weakened the caring function of the family (Chow, 1992a), empirical
research show that females seem to still be frequent carers to older persons.

5.1.5)

Never-married older people

There are eight respondents who have never married. They therefore do not have any
daily care support provided from children; however, for comparison, the research
wished to know the agents providing daily care support for them.
Ms. Chan: tlO f course

/ need to

take care myself, I am very independent,

and I am used to itt 1 do not need others to take care o f me ... if I need go
to hospital I will call the ambulance, cmd 1 have installed an emergency
alarm, so do notfeel unsafe. ° (Table In)

Mr. Wong: ftl am still very healthy, I can take care o f myself at the present,
if I cannot take care o f myself in the future,

..

then let's think about it at

that moment., haha... I cannot think about it too much, I do not know what
will hcq>pen tomorrow, right?! But the most important thing is do not cause
any trouble and be a burden to the others, I have a adopted child, too., but
the others cannot help you too much, right?! I have home-helpers to help
me to do the housework every 2 weeks., but in fact, I do not need it, I can
do it my myself., nothing to do there.. "(Table Jo)

Mak: “I have to take care o f myself， nobody help me… o f course I do
not feel safe, but I am used to it., who can take care o f me, right?... but I
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still can take care o f myself until this moment, and J do not want to think
too much about the future ..

(Table Ip)

All elderly people in this category showed that they are very independent in
their daily lives, they are used to a very independent living style. All stated that they
do not need others to take care of them and, if in real necessity, they would like to
call the police or an ambulance themselves, or press the emergency alarm. They all
stated that they are unwilling to ask their relatives for help, because they like to have
an independent life and try not bother others. Some showed that they have a sense of
insecurity about the future, and do not know on whom they can depend when their
health deteriorates or they get yet older. However, they all are satisfied with the
present living style and would like to consider the future life later on, an interesting
fatalistic view. These findings are supported by Wu (1995), who also noted that older
persons9 education level, health status and economic dependency are major factors
which influence their prefer living arrangements. More and more elderly people
preferred to live alone should they be offered a choice to do so. Besides, social
centres do provide a range of social support to elderly people, and become an
alternative for those elderly people who have lower economic status, live alone and
without family support (Chong, 1994).

Summary: daily care support
In general, respondents in this research seemed to receive rather poor daily care
support from adult children. Not surprisingly elderly people who are living with
children seem to receive better daily care support than living without children.
Elderly people whose children are living far away seemed to receive the poorest
daily care support. Many elderly people are more willing to take care of themselves
as long as they can, but they usually will look to their spouse for help if they really
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have problems or need assistance, followed by adult children, then turning to friends,
neighbours and lastly, formal sources. Apart from routine daily household tasks,
those who have then would like to be sure that they could find immediate help from
their adult children. Therefore, the shorter the geographical distance, the stronger the
sense of security of elderly people can gain.

5.2

Respondents, views of the adequacy of financial support provided by
adult children

Overall, 45.2% of respondents stated that they have poor financial support, 23.8%
stated that they receive fair financial support and the remaining 31.0% of elderly
people felt that they receive good financial support from adult children. Generally,
more elderly people seem to receive poor daily care support from children. (Table
5.4)
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Table 5.4 Self-evaluated degree of satisfaction with financial support provided by
adult children under different living arrangements (%)
Living Arrangements

Very
poor

Poor

Fair

Good

Very
Good

100.0

0.0

0.0

0.0

0.0
0.0

60.0
25.0

20.0
50.0

20.0
25.0

0.0
0.0
0.0

0.0
0.0

20.0

20.0

0.0

N/A

(n)

(8)

(SO)

Widowed-Living
without
Children
No children
Child lives far
Child lives ear

With spouseLiving
Without
Children
No children
Child lives far
Child lives near

0.0

0.0

40.0
40.0

40.0
40.0

14.3

0.0
0.0
0.0

57.1

0.0

0.0
0.0

50.0
100.0

0.0
0.0
0.0

28.6

14.3
100.0

57.1

0.0
0-0

N/A

0.0

0.0
0.0
0.0

WidowedLiving with children
Son
Daughter
Grand-child

0.0
0.0

28.6
50.0

0.0

With spouse-Living
with children
Son
Daughter
Grand-child

Never married
M ________________

5.2.1)

0.0

0.0
0.0

0.0
0.0
0.0

N/A

N/A

N/A

N/A

(10)

( l 〇)

( l 〇)

(3)

Widowed and living without children

Respondents’ evaluation o f the adequacy offinancial support
The data indicate that those widows who are living without children seem to have
poor financial support from then. Apart from the elderly who do not have children,
those elderly whose children are living far away seem to have the less financial
support. However, the vast majority of those elderly people whose children are living
near stated that they receive fair to good support from their adult children. Therefore,
as might be reasonably expected^ geographical distance may not be the only factor to
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affect the provision of financial support. (Table 5.4)
Table 5.5 shows that most elderly people in this category depend on CSSA,
and almost half the respondents depend on CSSA without any support from their
children. All such respondents stated that they received poor or very poor financial
support from adult children. Of those elderly people who have CSSA income and
also children support, half stated that they received very poor financial support from
children， and the other two stated that they received fair or good financial support
from their adult children. Those elderly people who are dependent upon children
stated that they received fair financial support. One respondent who depended on
saving stated that she does not received any financial support from children.
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Table 5.5 Major sources of financial support under diiferent living arrangements (%)
With children support

Without children
support

Total (n)

C SSA

4 0 .0

6 0 .0

0 〇)

C h ild ren

1 0 0 .0

0 .0

0.0
0.0
0.0

0.0
1 0 0 .0

0.0

(2)
(〇)
(1)
(〇)

0.0

1 0 0 .0

⑷

1 0 0 .0

0.0

(3)

1 0 0 .0

(1)
m
a)

Living Arrangements
WidowedLiving without children:

SSA
S a v in g
R e tir e m e n t p e n sio n

With spouseLiving without children:
C SSA
C h ild ren
SSA

0 .0

S a v in g

0.0
0.0

R etirem en t p e n sio n

1

0.0
1 0 0 .0

WidowedLiving with children:
C SSA
C h ild ren
SSA
S a v in g
R etir e m e n t p e n sio n

0.0
1 0 0 .0

0.0
0.0

0.0

1 0 0 .0

1 0 0 .0

0.0

0.0
0.0

(〇)
(9)
a)
m
m

With spouseLiving with children:
C SSA
C h ild ren
SSA
S a v in g
R etir e m e n t p e n sio n

0.0

0.0

1 0 0 .0

〇〇

0.0
0.0
0.0

0.0
0.0
0.0

0.0
0.0
0.0
0.0
0.0

1 0 0 .0

(3)

0.0
0.0
0.0

(〇)
(〇)
(t)
m

(27)

(23)

(SO)

m
(8)
(〇)
m
m

Never married:
C SSA
C h ild ren
SSA
S a v in g
R etir e m e n t p e n sio n

Total (n)

1 0 0 .0

The availability o f financial support
Among respondents who stated that they receive poor financial support from children,
this appeared to a large extent to be because of the poor economic status of their
adult children. The adult children cannot afford to give their elderly parents regular
financial support or can give them only a few hundred dollars during festivals.
Therefore, the major financial source for those elderly people mainly comes from
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CSSA. This supports Kwan5s (1997) findings that many elderly people in Hong
Kong live on a very low income, and sometimes need to cut back on food so as to
pay their rent.
Mrs. Go:

*7 depend on

the CSSAt I do not spend too much, seldom go to

restaurants with other elderly people, then that is enough to use ... because
I do not live with children, I have to pay rent ($611) and electricity fees
($175), then need to not spetid too much on the other things... my son does
not give me any, no pocket money fo r leisure, I only depend on CSSA... nut
it's better than to depend on children I think... they cannot support my life,
then if I depetid on them, that meam 1 have nothing., at least, I have a
constant amount o f money every month... and I do not need to pay the
doctor’s fees, which is very important to m e.” （ Table 2a)

Therefore, because those elderly people are not living with children, they need
to pay rent, electricity fees and food by themselves and they cannot depend on their
children for some of their daily expenses. Those elderly people who depend on
CSSA and do not have any children's support just make ends meet, as found by
Kwan (1997). They cannot spend much on leisure and sometimes need to adjust their
expenditure patterns. On the other hand, if their adult children have a better financial
situation, they can provide some pocket money for elderly parents for leisure
purposes. Therefore, they may plan better their daily lives, and feel less anxiety.
Mr. Wong:

*7 depend on

CSSA, arid my sons will give me $200-300 fo r

pocket money sometimes, if they give me some, then l can have spare
money for emergency use, such as to see Chinese and private doctor, and
can have more to spend and fo r leisure... it is adequate. If I only have the
CSSA, it's just enough fo r me to make ends meet J think to depend on the
government is better; it is very troublesome to depend on children, because
they have their own expenses and I do not want to give them too much
burden., they may not give me every month... the government... is more
dependable and reliable, and, if not enough, they can give me some fo r
assistance and for leisure, I think it is the best combination, and I do not
need to pay doctor rs fees, which is very important to elderly people.,f
(Table 2b)
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*7 mainly depend on

children, it is just enough, each child

will give me $300 every month, then about $3000 and also CSSA, but I
need to pay rent(SIOOO).. and bills, and daily expenses by myself., it is
sometimes not adequate, then I will use less to adjust the expettdiiure., they
have their family... if have CSSA... do not need to spend less all the times.
I prefer to depend on the CSSA, and then their money fo r supplementary
use

... if I need go to hospital,

it must be a big trouble.

M(Table 2c)

Sometimes, children might not be able to afford to give a constant amount of
money to their elderly parents, especially in the current economic climate. If they do
not have the ability, this could be a burden both to adult children and also their
elderly parents. As Ngan and Kwan (1995) also found, the Hong Kong SAR
Government does a very little to reduce family caregiver5s burden and stress,
especially in times of economic hardship, and many caregivers have reported the
stress of financial ties. Parents might not have a constant amount of money for daily
use and, sometimes might have less money than depending on the CSSA, so they
experience worry and anxiety about daily life. As noted earlier, some families cannot
afford their elderly parents9 daily expenses, older persons may only have a few
hundred dollars for their monthly expenses (MingPao, Oct 1998). Therefore, if the
SAR government can provide sufficient financial support to elderly people, they
might have less financial need from adult children, which could reduce the financial
stress of both elderly people and their adult children. Moreover, if they do not have
free medical care when ill, this also might be a burden for the family. Apart from
having enough money for daily expenses, there is also concern about extra money
for leisure and medical uses, to reduce their anxiety and to enable better planning of
daily life. Therefore, the needs of elderly people for various health and welfare
services will continue to increase, but an increase in budget does not automatically
solve the problems (Liu, 1998; MingPao, 27 Dec, 1998).
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With spouse and living without children

Respondents' evaluation o f the adequacy offinancial support
Generally, elderly respondents in this category stated that they received poor
financial support. Geographical distance might not in this case be an important factor
to affect financial support (Table 5.4). Table 5.5 indicates that, apart from those
elderly people whose major financial source is from children, the others who also
depend on the CSSA, retirement pensions and also old age allowance do not have
any financial support from children. Two respondents who stated that they could
receive fair or good financial support are actually depending on children.

The availability o f financial support
Economic status of adult children again proved to be a very important factor in
affecting the provision of financial support to their elderly parents. With poor
economic status of children， sufficient financial support cannot be guaranteed to
elderly people, perhaps not even pocket money. As noted earlier, older persons may
only have a few hundred dollars for their monthly expenses if they only depend on
adult children (MingPao, Oct 1998). Moreover, if elderly people are not qualified to
apply for CSSA, whilst their adult children have a low economic status and do not
have the ability to support their daily life, this again may cause financial difficulties
and burdens to both children and parents. When the children need to support both of
their elderly parents, it might be particularly difficult, more so than supporting either
one of their elder parents. This further shows the relationships between formal and
informal support to elderly people. The less the financial support that older persons
can receive from children, the greater the desire for financial support from
government. On the other hand， the more financial support they can receive from
government, the less the financial support is needed from adult children.
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*7 depend

on children, and also have SSA... it is not very

adequate at the present.. SSA is only adequate for entertainment... but the
HK economic conditions is getting worse, some children did not give us
any money for the whole year... but we need to pay rent and bills and also
medical fees., we only have to spend less, and need to spetid very
carefully... and I want to apply fo r the CSSA now, at least to have enough
money to eat, and the children will not have too much pressure and burden..
I think it is not an easy thing to support two elderly people..ty (Table 2d)

Mr. Leung:

*7 depend on CSSAt

it is just adequate, and we do not have

any leisure money, we have to adjust our expenditure patterns because my
children do not give us pocket money, they have their own needs... we need
to take over all the expenses... I prefer to depend on government, if they
have ability, they can give me some ...we still have a constant amount of
money to spend every month... and we do not need to pay for the doctor's
fees, it is the best thing, right? ” （ Table 2e)

Mrs Chan:

*7 depend on my children:

my daughter gives me $2000 and

my sort give me $1000 a month., cmd sometimes my grandchildren will give
us few hundred when we have a gathering... it is adequate fo r us... we
need to pay bills, rents., but seldom to see doctor... we are not very rich,
but we still have money to go shopping and join local (ours in the elderly
centre. I f children have the ability, I would like to prefer to depend on
children, if they cannot afford it, I would like to depend on government to
release their pressure ... but l have a constant amount o f money to use if
Idepetid on CSSA... attd I know the amount is similar, I do not mind if Tm
really in need...

(Table 2J)

Living arrangements appear to affect the adequacy of financial support to a
certain extent. If they live with children, elderly people usually do need to pay rent,
bills and food, with the amount of money given by children being for leisure or
personal use. They can feel less anxiety about not having sufficient money to buy
food. Financial support is also one of the classic assistance in ADLs by adult children
(Chow, 1992b). In qualitative terms, the perceived adequacy of financial support
depends on how large the discrepancy is between what the elderly perceive that they
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should get, their actual needs and also what they do receive. As noted by Chan
(1997), filial piety is depicted as the actual behaviour of caring and the wish for
children to take care of their parents. There is of course a strong subjective element
in the evaluation. At least, the amount of money given by children (obtained) should
meet their actual needs (daily expenses). It will be good if more can be provided for
leisure and personal use (what they “should” get).

5.2.3)

Widowed and living with children

Respondentsfevaluation o f the adequacy offinancial support
The interview data suggest that almost all respondents in this category seem to
receive good financial support from their living children and only one of the
respondents was mainly dependent on SSA. Almost all receive financial support
from children. Indeed, 9 out of 11 elderly are mainly financially dependent on
children. (Table 5.4 and 5.5)

The availability o f financial support
Financial support, apart from giving cash to parents, also includes the payment of
daily expenses, such as rental fees, electricity bills, and also food (Chow, 1992).
Therefore, those respondents who were living with children can reduce their anxiety
about inability to afford to pay such expenses. Therefore, elderly people in this
category of respondents seem to have better financial support than elderly people
who were living without children. As also supported by Chow (1990), the amount of
social support that a person receive is determined by their living arrangements. This
particularly applies to those living with spouse only and who are mainly dependent
on their children for daily living, while their adult children have poor economic
status.
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Mr. Cheung: *Ydepend on children, it is enough, my living-in son will give
$2000 every month, arid the others may give me few hundred if they come
to visit me... because I live with my younger son, I do not have to buy food,
do not have to pay rent, fees., at least I do not worry about not enough
money to eat, right?!

...

but I would like to cqyply for CSSAt because I

would like to release the pressure on my son.,, he can give me some money
if he has cmy … ’、 （ Table 2g)

Mr. Chau: *7do not qualify to apply for CSSA, I only can apply if use up
ail my savings.. 1 would like to apply fo r CSSA, because I can have more
money to spend, not always have to calculate whether or not my saving is
enough, sometimes they will give me a little... because I live with my
younger sonf I do not have to buy food and pay fees, then it is adequate if
not spend too much...

(Table 2h)

Mrs. Shek: *7mainly depend on SSA, my living~m son did not give me cmy
money... sometimes my daughter will give me SJ00~$200%but not always..
I have a meal in my son *s home, therefore he does not give me any., o f
course it is not adequate... even not enough to see the doctor., if not
enough, then I have to eat less., because my daughter-in-law does not like
me,, but to live with him, at least 1 have a place to live, and do not need to
worry about daily life ..... “ （ Table 21)

The economic status of children has less affect on the economic situation of
elderly people who are co-residing with children than those who are living without
children. In addition, other non-living-in children can also provide financial support
to their elder parents. This can improve the financial condition of the elderly, who
have more money to spend, in particular and for leisure. They therefore might feel
more secure about daily life; they can ensure that somebody can live with them to
support their daily living. Tsui (1997) notes that elderly people who are living with
children only would like to depend on their children in old age and they are more
likely to rely on their adult children for practical, emotional and financial support.
Therefore， they can have a stronger sense of security, since financial support is a
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form of safety needs (Mullins, 1993). However, since these elderly people are living
with their children, and are instrumentally dependent on their living-in children, this
might lead to a “reversed power” relationship. It might be the “attached meaning”
between the service providers and receivers, as noted in Chapter 3; the traditional
filial relation might have been reduced to financial support form children (Chan,
1997). This appears as the use of “money” to compensate for the inadequacy of care
by children and therefore the traditional value of filial piety is under erosion.

5.2.4)

With spouse and living with children

Respondents' evaluation o f the adequacy offinancial support
Elderly respondents in this category seem to receive good financial support. All
respondents stated that their major financial resources come from children. Only 2
out of 8 elderly people seem to have poor financial support. (Table 5.4 and 5.5)

The availability o f financial support
As noted, the provision of financial support to elder parents is greatly affected by the
economic status of children. Sometimes, the co-resident child might take over the
daily expenses of the elderly parents, whilst other financial support might be shared
by the other adult children, as well as to provide pocket money for leisure use. Living
with children under the same roof has been a cultural ideal shared by the Chinese
people over many centries, therefore, it is believed that the economic conditions must
affect the provision of financial support to their parents (Tsui, 1997). Moreover, apart
from the economic situation of the co-resident child, “the quality of relationships”
among the family member might also affect the provision of financial support. If
family members do not have good family relationships, the adult children are more
likely to take over the daily expenses of the elderly at a minimum level (see
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hierarchy o f filial piety in chapter 2), which might cause stress and difficulties. Since
the traditional values of filial piety have been modified, filial piety can result at
societal level, therefore adult children may continue to live with their parents. On the
other hand, adult children might be under pressure and feel a burden when keeping
ageing parents at home (Ngan and Cheng, 1992; Ikels, 1983; Phillips, 1992; Tsui et.
al., 1997; Wu, 1995). Of coxirse, if the co-resident or non-co-resident children are all
of good economic status and the parents perhaps also have good inter-generational
relations with the coresident children， such respondents may receive the most
financial support, and they can develop have a sense of security in daily living. All of
these filial behaviours by adult children are becoming more selective, as noted by Ho
(1996).
Mrs, So: UI mainly depend on

and daughters, my living-in son does

not give me anything now, it is not very adequate... because my daughterin-law does not like to live with us. In fact, sometimes we might have
economic difficulties., we only spend less... no entertainment, .but
fortunately、 our daughter sometimes wiH go shopping fo r m … and will
give us $100-200 sometimes,, the only good thing in living with them is
there is no need to pay rent and bills, at least, we have a place to live.. I
prefer to depend on CSSA, itrs more stable and constant... do not need to
suffer their tempers..

Mrs. Kant:

M(Table 2j)

*7 mainly depend on my daughters,

my living-in son does not

give me any money， my elderly daughter w出 give

200 and S I300fo my

husbafid each month...my son supports my living and my daughters are
very nice to us, their money is enough fo r us., but we need to pay the
doctor *sfees, fortunately our health status is still good, if not, I think it is
really a burden"’’ （ Table 2k)

Mrs. Law:

my children may give me little and also have SSA.. not

adequate sometimes., then 1 will spend less., the bills and rental fees are
paid by my son-in-law, but I need to pay doctor's fees... O f course I would
like to depend on my children： it is a kind o f well-being ( “Fu Chi”〜 福 氣 )
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if I can ...I prefer to depend on CSSA, then they can give me pocket money
if they have ... all o f us willfe el less pressure...

M(Table 21)

Sometimes the provision of informal support from adult children, especially
financial and daily care support might involve “attached meanings” That implies
that the dependent person (older persons) needs to respect, obey, listen to and also be
responsible to the independent ones (adult children) (Chan, 1997; Wu, 1995). The
lack of financial autonomy and being dependent for frail elderly having fewer
resources and less power indicates role change. The younger generations relied on
their parents when they were still young. However, now they are grown, the elderly
parents need to rely on their children and, therefore a reversal of power relations has
occurred. This phenomenon is noted by Hooyman & Kiyak (1991) among others.
Whilst discussed more in Chapter 6, it is important to note here that social
exchange might also be involved in the inter-generational relations. Atchley (1994)
notes that elderly people might have fewer resources and less power, and they
sometimes need in effect to work for their living children in exchange for their
informal support, especially daily care and financial support. However, this kind of
unpaid job is very necessary and important in the modem family, especially as most
of the younger children need to work outside the home. The services provide by
elderly people can help to spread the burden of responsibilities within the household.
This help might indeed strengthen or improve the quality of relationships among
family members. No matter whether people are willing or not to perform unpaid jobs,
one cannot deny that a certain degree of social exchange behaviour with filial piety
is involved (Hong and Liu, 1997).

5.2.5) Never-married older people
The major income source of those never married elderly is either the CSSA or
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savings. All of their total amount of monthly income are over $2500, therefore, apart
from their subjective self-evaluation of whether they have sufficient income or not， it
is apparent that their monthly income exceeds the amount of CSSA. (Table 5.5)
It is interesting that all of the female respondent in this category depend on
their saving, but all of the male respondents are dependent on CSSA. This relates to
their previous jobs. All of the female respondents were domestic workers, whilst the
males were sailors or hawkers. However, all respondents stated that they are satisfied
with the present financial situation and that they do not have any financial problems.
Some of them even have money for their leisure uses, such as local and foreign
travel.
M&. Ng: i(I only depend on savings, and have SSA... we did not have any
retirement pension.. Therefore, I worked very hard... saved money for
retirement use. AU the expemes are very constant... I know how much I
have to spend every month... sometimes I can go foreign tours with elderly
people. I am very happy, a simple life... O f course 1 cannot spend too much,
but have interest from the bank, it is adequate for my daily expenses, and I
do not need to depefid on the Government... I only need to pay doctor's
fees, and it is quite expensive to see the private doctors, of course, if
government can provide universal medical service is g o o d ..(T a b le 2m)

M r Wong:

*7 depend on the CSSA, 1 think it is enough - what 1 mean it is

enough fo r my daily use. It is only for myself to use ... I enjoy (he simple
life ••• the most importcmt thing is I do not need to pay doctor’s fees …
usually 1 like to stay at home, listen to the radio, or go downstairs to chat
with the others. Everybody has his own living style, you cannot say that I
do not have much leisure, I have...Not because I do not have not enough
money... ,f (Table 2n)

Many elderly people, especially those who never married, do not or cannot
depend on any families. Since there was no formal public pension scheme in the past，
they needed to have their own retirement planning and^ it seems that this group has
better retirement planning for the future life than many others. Therefore, this group
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seems to have the most constant and stable financial situation, which can also be said
of the never-married respondents who depend on CSSA. The Hong Kong
Government stated that CSSA is paid to elderly people to meet their “basic” and
“general needs” （ Social Welfare Department, 1999), and this is especially important
to those have no family support. Sometimes their financial situation is better than
those who mainly depend on children (Kwan, 1997). The most important thing is that
they can predict how much they can afford to spend each month, and so they have a
well-planned financial future. They fed more secure about daily life, although they
have neither family nor (often) relatives to support them. They can have financial
autonomy， and total power to arrange their daily expenses. Occasionally respondents
who do not have CSSA need to pay doctors' fees and, according to them, this can be
a burden if their saving just exceed the ceiling for CSSA benefits. The introduction
of the MPF is helpful, this is a long-term retirement protection plan with ultimate
benefits (Liu, 1998). Therefore, it appears that, ironically, with good retirement
planning, never married older persons could have better financial condition than
other groups.

Summary: financial support
In general, respondents seemed to receive poor financial support from adult children.
Elderly people who are living without children seemed to receive poorer financial
support than those who are co-residing with children. Elderly people who are living
with their spouse only seemed to receive the poorest financial support from children,
whilst widowed respondents co-residing with adult children seemed to receive the
best financial support from children.
Financial support includes giving cash， the payment of daily expenses,
electricity bills, food and bills. Therefore, elderly people who are co-resident with
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children might receive better financial support in this area (“financial in kind”).
However, the filial relationship has sometimes been reduced to financial support
from children, there is the use of <tmoney,9 to compensate for the inadequacy of care
by children. Therefore, in the hierarchy of filial piety, the least filial behaviour is
only providing financial support to elder parents and the highest level in the
hierarchy is to perform Confucian filial piety (including duty and respect).
Moreover, elderly people who are living with a spouse only and are mainly
dependent on their children for their daily living, expenses if their adult children
have poor economic status seemed to receive the poorest financial support. This
seemed to be because it is a burden for adult children to fully support two elderly
people. Some elderly people might prefer to depend on the Government financially,
and wish that their adult children might provide pocket money for them to pursue
leisure activities if they can afford to, which seems the most ideal financial
arrangement. Therefore, it further shows the relationships between formal and
informal support. The more sufficient the financial support is that elderly people
receive from the SAR government, the less financial support is needed from adult
children. This can therefore release financial pressure on both elderly people and
their adult children. Even if it is not practical to increase the amount of CSSA to
elderly people, the SAR government should provide sufficient support facilities to
caregivers, which can also have a positive effect on family relationships. The factor
of geographical distance, closeness of relationship and the economic status of adult
children are crucial variables affecting financial support to elderly people.
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Respondents9 views on the adequacy o f emotional support provided by
adult children

38.1% of respondents stated that they have poor emotional support, while the same
proportions stated that they can receive good emotional support and the remaining
21.8% stated that they receive fair emotional support from adult children. In general,
the number of respondents who received either good or poor emotional support are
the same. (Table 5.6)

5.3.1) Widowed and living without children
Respondents' evaluation o f the adequacy o f emotional support
Apart from those elderly people who do not have any children, all who do have
children living far away seem to have poor emotional support from them. By contrast，
elderly people whose children are living near seem to have better provision of
emotional support. (Table 5.6)
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Table 5.6 Self-evaluated degree of satisfaction with emotional support provided by
adult children under different living arrangements (%)
Living Arrangements

Very
Poor

Poor

Fair

Good

Very
sood

100.0
60.0

0.0
40.0

0.0
0.0

0.0
0.0

0.0

0.0

50.0

50.0

0.0
0.0
0.0

N/A

(n)

Widowed-living
without
Children
No children
Child lives far
Child lives near

一
—
一

With spouseLiving without
Children
No children
Child lives far
Child lives near

0.0

0.0

0.0

0.0

20.0

40.0
20.0

20.0
20.0

20.0
40.0

0.0
0.0
0.0

42.9
50.0
.〇-〇

14.3

0.0
0.0

0.0

28.6

0.0

0.0

0.0
0.0

N/A

(9)

0.0

0.0
0.0

—

20.0

一

0.0

28.6
50.0

—

100.0

0.0

一

28.6
0-0

42.9
100.0

0.0

0.0

0.0
0.0
0.0

—

N/A

N/A

N/A

N/A

100.0

(7)

(10)

(12)

(4)

(8)

WidowedLiving with children
Son
Daughter
Grand-child

14.3

With spouse-Living
with children
Son
Daughter
Grand-child

Never married
(n)________________

一

(SO)

The availability o f emotional support
Emotional support may be divided into at least two categories, psychological support
and emotional (social) support. The interviews indicated that those elderly people in
the first category seem to have a poorer psychological support from children. Most
received poor daily care support and financial support from children, especially those
children are living far away. They may worry about not being taken care of by their
adult children if they become ill and they lack the confidence to seek help from their
children immediately. As research in 1990 also found, elderly people had small
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support networks and some stated that they did not have any confidence in solving
their difficulties (Ngan, 1990). Financially, because of not living with children, all
were required to pay for their own daily expenses, and their children may not provide
sufficient financial support because of their own poor economic circumstances.
Therefore, some elderly people also have financial difficulties and they might need to
spend less on entertainment, leisure and, food. This suggestion is supported by Chow
(1990) and Kwan (1997), in that some elderly people who were receiving financial
support from the family can only just make ends meet. All of these factors might
affect their internal psychological support, causing anxiety and worry about daily life,
and they do not have a spouse with whom to share their feelings.
Mr. Lee: ltmy children cannot take care o f me cmd are too fa r away... but
my health is getting worse, but what can I do? To live with children is
better, at least live near., do not need to be crfraidso much... u (Table 3a)

Mrs. Wan: " I have no children. .. nobody can help me.. I do not know
anything about figure.. 1 installed an emergency alarm... 1 only can depend
on it. 1 always feel very insecure., and I am very afraid that if there is
anything wrong, to whom J can ask fo r help?? Nobody" yes, I do have
relatives in Hong Kong, but., try not to bother the others, it is not good
and they ccnmot help me too much.. **(Table 3b)

In terms of emotional support, the conversations indicated that the channels of
providing emotional support include phone calls, visiting， as well as letters.
Therefore， geographical distance again appears a potentially important factor in
affecting the frequency of visiting. However, the quality of relationships might affect
the frequency of phone calls and letters. Those with children living far away seem to
have poor emotional support, possibly because of geographical distance.
Mr. Chan: uihey seldom come to visit me, even duringfestivals... they live
so fa r away., but 1 do not mind, I am fine and happy... seldom have
gatherings, but we will have gathering on my wife rs death date. In fact,
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they respect us, only not so superficiallyf,(Table 3d)

Mr. Oi:

They always give me a phone call I like talk with my daughters

rather tharj sons; they are more considerate... they always come to visit me
and sometimes I will go to visit them... .they all like me go to visit them ..I
have good relationships with the children-in^law, we will have gathering
and dinner in the restaurant together, very happy. **(Table 3e)

M r Wong: f,I seldom talk to my son, sometimes talk with grcmddaughters..
but they will phone me... girls are more patient and considerate.,
sometimes I talk to them, all unhappy things I forget very easily., they will
go to a restaurant with me occasionally... they have their own families and
work and some o f them live so fa r away., but they still come to see me
sometimes ... but 1 seldom go to visit them... it is not convenient.

^(Table

Daughters thus seem to be the major sources for emotional support, and they
seem to have a closer relationship with their elder parents than sons (Joseph, 1998;
Bengtson, et al.5 1995). Indeed, modem women may fulfil filial duty in providing
support and taking care of their elderly parents, rather than those of their husband, as
the traditional role of a daughter-in-law prescribes (Yu, 1983). Most respondents try
not to bother their adult children, and might not tell them too much about unhappy
things. If they do, they seem to be more likely to seek emotional support from those
children who have closer and better relationships with them, based on the twin
factors of proximity reason. This was also noted by the Key Informants. These
respondents were more likely to talk with daughters more than with sons, and they
are not willing to seek emotional support from other sources. Friends and neighbours
can only play a supplementary role, and cannot be an alternative warm relationship
as can be provided by family (Artchley, 1991, 1994). Indeed, they may feel some
shame in having to tell the others about their personal family matters.
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With spouse and living without children

Respondents *evaluation o f the adequacy o f emotional support
Table 5,6 indicates that, similar to widows, elderly people who are living far away
from the children seem to receive less emotional support than those living nearer.

The availability o f emotional support
Elderly people in this category, because they are not living with children (similar to
the widows), might also have a sense of insecurity, and worry about not having
enough money for daily expenses, and lack of care from children, especially when ill.
However, they still have a spouse for mutual care, and the spouse still acts as a
primary source of care (Tsui, 1997). Therefore, their sense of feeling of insecurity
might not be as strong as that of widowed respondents.
Mn Ng: 4tThey have their family, if there's really a big problem, we might
ask them to have a look, but I do not want to bother them... They will
sometimes give us phone call, it is enough. If J have any emergency, they
will immediately give me help, they live near to me., we will take care o f
each other...” (Tab丨e 3g)

Mrs. Shuen; "Because we are not living together., it will be better if live
near, at least, we can fin d somebody fo r help if really in need, and they
live too fa r away, it is not good and not convenient to ask them fo r help...
If we have an accident, we can call the police or press the ^emergency
alarm f\. and if it is not really very serious, we do not need to call them..
(Table 3h)

Therefore, on the one hand, they like to live independently to maintain better
relationships and avoid conflict (a frequent theme in the interviews). However, on the
other hand, they also like to live near to their children, for psychological support.
This kind of contradictive behaviour is also noted by Wu (1995), stressing the factor
of the quality o f relationships. Many respondents might not be willing to live with
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children and, therefore, to live nearby their children is another choice. This kind of
care as well as emotional support might not be absolutely necessary in daily living,
but many elderly people like to have a sense of feeling secure. Therefore, again,
those elderly who have children living near seem to have better emotional support,
perhaps merely because of a stronger sense of security, affected by geographical
distance.
When sources of the emotional (affectionate) support are examined, the most
common method of providing emotional support is through phone calls, which
should not be affected by geographical distance and are free (if within Hong Kong).
It might reflect more on the closeness of parent-child relationships. The other type of
emotional support is visiting, especially during festivals, which in Hong Kong
provide a very good chance for the adult children to gather with elderly parents, no
matter how far away they live. Frequency of visiting might affected by geographical
distance, but visiting during festivals seems to be a very important activity to family
members. Joseph (1998) notes that geographical distance will affect the provision of
informal support to elderly people.
Ms. Chan: t4my daughter will give me a phone call sometimes... o f couse a
daughter is more... girls are more considerate., not many things to talk
with son.. If need to talk, I might talk with my husband and I like talk with
other people... not so bored at home.. They seldom come to visit us, all
need to work and have family., and are too fa r away., but will have dim er
during festivals, 1 think it is very enough ...I know they have the mind to
visit us is enough, sometimes only need a call is

.

do not want to live with my children, but o f course to live near is
better... we can take care each other, we like to have an independent living...
it may maintain a better relationships if not living together ...Everybody has
their living styles, I do not want to make my children feel difficulties... and
we can do what we like to do... have freedom. Only if I'm really in trouble,
they wiH stay next to us, it is enough.,,."
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%
\ J have friends in the elderly services centre ...only will have simple talk,
if really need to talk, I will talk with husband first, right?! I do not feel
lonely, I have my husband, and sometimes will participate in local centres.,
we will join the local tour in the centre, it is a good place ...I can gain fun
at there...” （ Table 3i)

Daughters again seem to be the most active emotional supporters of the elderly
parents. Again, the respondents seemed more likely to seek emotional support from
their spouse, followed by their daughter and grandchildren and, lastly, their sons.
This supports the findings of Yu (1983) and Wu (1995) that females are frequent
sources of elderly support. Friends are another alternative to provide emotional
support; but, if they are living with a spouse, and have children who might phone
them, they will seek help from the family member first if they have emotional
problems. They will however, chat and talk with friends to enlarge their social
network and gain more emotional support and companionships. Social centres are
playing an important role to enlarge these social support networks (Chong, 1994).
Since they offer different functions to provide support to elderly people, the older
persons are more likely to seek help first from their inner family circle as opposed to
outside the family (Atchley, 1994; Chow and Kwan, 1986; Novak, 1996). Support
from neighbours and friends seem to be more superficial.

5.3.3)

Widowed and living with children

Respondentsf evaluation o f the adequacy o f emotional support
Almost all the respondents in this category seem to have good emotional support. All
respondents co-residing with grandchildren stated that they can gain good emotional
support from their living-in child; all the respondents living with daughters stated
that they received fair or very good emotional support from children. Moreover,
almost all the respondents stated that they receive fair to good emotional support
110

Chapter 5

Respondents1 views on various forms o f support from adult children

from co-resident children. (Table 5.6)

The availability o f emotional support
In this category, elderly people seem to receive quite good emotional support from
co-resident children, perhaps because co-resident children seem to satisfy their
psychological support. At least they do not need to worry about daily living, nor
about not having money for food or in case of illness. They can seek immediate help
in case of accidents and emergencies. This may be reinforced because some elderly
people still retain the traditional idea that living with children, especially sons, will
lead to a kind of well-being in later life, (in Chinese, y u -ch i-^M ^) (Ho, 1996; Wu,
1995).
Ms. Lam: ^To live with children is better, but not too many.. At least if I live
with my grcmdson and his wife, somebody can look after me... and I feel
safe. And I can have my own room to live with him, have my own private
space,. I do not have to worry about daily life and finances too much...
(Table 3j)

M r Ng: 4tI prefer to live with children, at least I do not need to worry about
accidents, and have a place to live and do not need to afraid o f having no
money to buy food... I feel happier and feel more safe. I am not afraid o f
conflict...just avoidcmdprevent it... it is traditiom l Chinese idea to live with
children in later life .. Although my personality is very independent and
strong, but to live with children is better, at least somebody can watch out
and take care o f me …” （ Table 3k)

In terms of emotional support provided by adult children, all are co-residing
with children and they seemed to be quite satisfied with this living arrangement.
They all said that they do not feel so lonely at home. However, many said they did
not have much to say to their sons, but more with living-in or non-living-in daughters,
as well as daughters-in-law.
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Mrs, Lam: ^Sometimes I will talk with my children, they will give me a
phone call quite often.... I will discuss with my son if there is anything
happen, ask their opinion, but will talk with my daughter about emotional
things ... We seldom to have gathering, it is too far away... but they all will
have dinner with me during festivals and my birthday ... I have frietids in
elderly centre,... only can say will have gatherings, talks and I will not get
bored at home,. If I really have problems, I can ask my grandson and
children, I might not ask the others..f, (Table SI)

Mr. Lam: ^Usually 1 will talk to my daughter-in-law and daughter, I have a
very good relationships with them.. I do not talk with my son too much... men
will not talk too much about things... sometimes they will come to visit met
but not very frequently, because they all need to work, they will back to home
to gave dinner during festivals... the previous colleagues are either old or
have died .. I only will talk and chat with those friends in the centre,., m il
not tell the others too many things about my personal or family matters. ..
Sometimes, they will tell me about some information, like news and public
welfare. I do not feel lonely, I have family, I can talk to them, and go to centre
to have fun. ,f (Table 3m)

Ms. Shek: '7 seldom to talk at home, because my (co-resident) son needs to
work at night, atid he changed a lot after he married My daughter-in-law
always shouts at me, then I only can go outside and go to the centre... I fee!
lonely and get bored., only sometimes my youngest daughter will give me
phone call, but the others do not...some o f them are living in Tuen Mun, but
seldom come to visit me.. I do not have birthdays, nor festivals., only my
youngest daughter will take me to a restaurant... I really want to live with my
children... if 1 live with son, then somebody can take care o f me if there is
anything wrong... it does not sound good to live with daughter,..(Table 3n)

Daughters thus still appear to be the major source of emotional support for
elderly parents. However, the emotional support provided by co-resident children
might be affected by “children-in-law”， especially daughters-in-law. Some elderly
respondents indicated that they were not very happy to live with their children. It
might because they do not have a good relationship with family members; yet they
also show their emotional attachment to their children, especially sons. Others stated
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that it feels good to live with their children, since they gain psychological support
from the living-in child. Many wish to ensure that their children will not leave them
alone in their later life, especially widows. This is in accord with Wu (1995) and
Ho’s (1996) suggestion that the traditional ideal is the “three-generation-stem”
family, and that to live with children, especially sons in the same roof in Chinese
society represents well-being, piety, and happiness. They feel that it brings well
being to live with children, their ilfu-chV\ and they can gain external emotional
support and companionship. It may also be because elderly people who have less
power and fewer resources, so they would like to be taken care of by their adult
children and have a stronger expectation of filial piety (Wu, 1995).

5.3.4)

With spouse and living with children

Respondents *evaluation o f the adequacy o f emotional support
According to Table 5.6, elderly people in this category seem to have good emotional
support from co-resident children. However, two of the seven elderly respondents
who are living with their sons stated that they received poorer emotional support
their from living children. (Table 5.6)

The availability o f emotional support
Since they are co-residing with children, the factor of geographical distance should
not affect the availability of emotional support provided by adult children. The factor
of quality or closeness of relationships might, however, be involved. Similarly for the
widowed who are living with their children, elderly people in this category can
obtain psychological support from a co-resident child and they stated that they are
quite satisfied with the present living arrangements. The elderly respondents coresiding with their son particularly stated that it is better to live with a son rather than
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with daughters. This might be because of the present housing policy and, to a certain
extent， it might be because of the traditional concept that to live with a son is better
than with a daughter.

However, others noted that they communicated better with

daughters, perhaps because females are still the most frequent source to provide
elderly support, and are especially good at providing practical daily care support and
emotional support (Yu, 1983; Wu; 1995).
Mrs. Kam:

*7 seldom

talk to my living-in son... If there is anything else, or

have happy or unhappy things, I may sometimes talk to my daughters... my
daughters may come to Tuen Mun and take us to a restaurant about once a
month ... now, my daughter-in-law is in charge, she does not ask them to
come back to have dinner together... 1 need to ask my son fo r opinion he is
supporting our daily life .. **(Table 3o)

Mr. Bo: '\.my son will pay all bills and miscellaneous fees., to live with son
is better, not so boring... although my daughter is nice and good but she is
already married, she is her husband's wife, she is married out.... (Table 3p)

Sons, as well as sons-in-law, might be the major financial supporters while
daughters are the major sources to provide emotional support, whether or daughters
are co-resident or not (Joseph, 1998). Elderly people seem more willing to express
their emotional feelings in front of their daughters rather than sons. As opposed to
from the case of the widowed respondents, a spouse is still the main agent for
emotional support, and these respondents seem to have less emotional attachment to
co-resident children. However, the provision of emotional support by a co-resident
child might be greatly affected by the “children-in-law”， especially daughters-in-law.
There might be a greater chance to have inter-generation conflicts between
daughters-in-law and elderly mothers than between sons-in-law and elderly fathers.
Because many women find it easier to express their emotional feelings, therefore
there may be conflicts between elderly mothers and daughters-in-law. Chow (1992)
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suggests that, many females may not be willing to sacrifice a career to stay at home
and take care of their older parents, and the increasing number of women’s
employment opportunities continue to weaken the caring function of the family.
Ms- Kam: *7 have friends

in the elderly serivces centre, I will not ask them

fo r help... may talk to my daughters first. Sometimes I may feel lonely,,
mostly / will go to the elderly centre twice a dayt I do not like to stay at home.,
(poor family relationships)... just come here arid have a seat... and chat with
the others,, and! will join their local tour... I prefer to go out, then forget the
utihappy things. **(Table 3q)

Mr. Siu: ''..They will phone me, daughters are more sympathetic.., they will
ask us about our daily life... 1 seldom talk with my living~in son... men., do
not have many things to talk about emotional things... I do not want to
bother them..

''..if I am unhappy, I may talk with my wife and daughters... They seldom
visit us, live too fa r away., but all will phone call.. Sometimes will go to
restaurant with living son and daughter (live in Tuen MunJ... They will come
back to have dinner duringfestivals...

My friends mainly come from my previous job, some o f them are living in
Tuen Mun, and some o f them met in elderly centre. It is very difficult to make
new friends, no incentives and motivations ...old friends are better than new
friends, we know each others, know our temper. If I am unhappy or have any
problems, I will call my previous colleagues, my daughters ... we will talk
about news, and tell the others about the new information, participate the
centre together …

tl... I do not fe el lonely, I have a wife, I have children ... they are nice to me.,
then what I have to request more, right?! my son is living with me, then what
do I want more? I think the elderly people should have 4,self~saiisfaction*\..
then you will be happier..

M(Table 3r)

Elderly respondents can gain extra emotional support from friends, many of
whom come from the elderly centres. However, because of the short period of time
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that they have known each other, they might not talk much about emotional
difficulties and family matters. Nevertheless, they can still gain emotional support
through chatting and participation in activities in the elderly service centre. Indeed,
Atchley (1994) and Hooyman and Kiyak (1991, 1999), noted that there is a reduction
in the number of long-term friends because of mortality morality and some elderly
people there are oriented to the past and are unlike to develop new friends in later life.
By contrast, some elderly respondents said they do not like to participate in the
elderly centres， and their friends are their neighbours. The meaning of “neighbours”
to them might be in the more macro sense, including next door neighbours, as well as
all those in the same housing estate, or even in Tuen Mun area. They can share
similar economic and social background, and they can provide information and
emotional support to the others. Atchley (1991, 1994) and Hooyman and Kiyak
(1991, 1999), demonstrating that neighbours can play important supplementary roles
to elderly people when their family has failed to provide sufficient support support
this. Friends are not a major agent of emotional support, as they have sometimes
known each other for only a short period. However, it cannot be denied that elderly
service centres provide an alternative for elderly people to gain emotional support,
enlarging their social support network, as well as by providing a place of shelter for
those older persons who have poor family relationships (Chong, 1994).

5.3.5) Never-married older people
丁hose never-married respondents seem to be the most independent people in daily
care, financial, information and also emotional support. It does not mean that they do
not need any friends or any other informal support network. However, they all
appear to take care of themselves in daily life, and do not actively seek help from
others. They enjoy having a very independent living style.
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very btdependeni, and I am used to it, I do not need

others to take care o f me ... I have installed the emergency alarm .. do not
fe el unsafe.

M(Table 3s)

Mr. Wong; ill f l cannot take care o f myself in the future, .. then let fs think
about it at that moment., ha ha... I have home-helpers to help me to do the
housework every 2 weeks., but in fact, 1 do not need it, I can do it my
myself., nothing to do there..rf (Table St)

Ms. Ng: ltI only depend on savings, and have SSA.

.. I

have savings, I

know how much 1 have to spend every month,, sometimes 1 can go on a
foreign tour with elderly people. I have a very happy, simple life, (hat fs
good, and I enjoy being a single... it is adequate fo r my daily expenses..

*'

(Table 3u)

Mr. Wong:

*7depend on CSSA,

I think it is enough fo r my daily use. It is

only for myself t life is very simple no special expenses.., do not need to
pay doctor^fees, usually I like to stay at home .. or go downstairs to chat
with the others. Everybody has his own living style... I like a simple life,

M

(Table 3v)

Moreover, all are financially independent, either depending on savings or the
CSSA, and many respondents mentioned that the amount of money is adequate, a
contrast to some other groups. They have greater awareness of information, they
work independently when facing problems, and they will ask formal services for
help if they really need it. Therefore, perhaps ironically, this group seems to have
lower sense of insecurity about daily life and financial problems. They are used to a
very independent living style and have confidence to take care of themselves
independently. Therefore, they appear satisfied in terms of "internal psychological
support’’， or at least portray this impression.
Ms. Chau:

tll have 3~4 closedfriends in elderly centre, and I will also chat

with the others if I think we can get along to and feel comfortable... but
I seldom to talk too much about myself or ask their help,.I do not think they
can help me..hehe.. and I can solve by myself... I do notfe el lonely, none...
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I am really happy... I make many friends in elderly centres., and go on
foreign tour eith those elderly. 1 have my own life, 1 have my freedom, 1
have furt. 1 am used to this living styles.. I will go to a restaurant (3*4
people) every morning, have talk, go shopping together., time will goes
easily ... and I will also participate the religious gatherings,. I am satisfied.,
elderly centre is a good place to chat with the others.,, it will not limit my
world,, and I also can get the latest information from there., to go to
elderly centre is my habit, it is a kind physical and emotional support . M
(Table 3w)

Ms. Mak:

I seldom feel unhappy., I have a goodfriend in centre, the staff

in centres are very nice to me and always talk to me.. I feel good when 1
come to centre, feel relax, and can draw out my attention,... all the elderly
are very nice, and they have counseling services...f, (Table 3xJ

Mr. Wong:

I have an adopted son... cmd he has a pretty son., sometimes

he will phone me, it is enough fo r me, no need to visit me . .I do not have
many friends... I do not think it is necessary to have a group o f regular
friends., my friends mostly are the elderly people in the park downstairs, if
I think we can talk together, then will talk more.. I will not force myself to
make friends... I do not like to ask the others fo r help ., when you feel
peace and like this living style, then you will feel happy ...feel lonely or not
depends on how to see your life...

M(Table 3y)

These elderly respondents usually seek emotional support from their friends,
neighbours and relatives. However, since they are all used to very independent living
styles, they might not have many emotional problems caused by daily and financial
difficulties. They enjoy an independent life, and some are very active in the
participating in elderly service centres, plus they can enlarge their social support
network, to make more friends, by being active volunteers, serving the community,
having leisure, and also enjoying the services that the centres provide. In fact, many
never-married older persons are involved in discerning and acquisitive types of
friendship patterns as noted by Atchley (1991, 1994). The former type has many
acquaintances but relatively few firm friends. The latter is more active and increase
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the number of friends as well as maintaining old friendships. As noted earlier,
elderly people can gain take back many positive rewards through volunteering, as
they can help in volunteer work and a better use of leisure time (Chong, 1994). On
the other hand, some respondents enjoy a more quiet and peaceful living style, and
they chat with other elderly people, only in different forms.

Summary: emotional support
Approximately half the respondents stated that they receive good emotional support
from adult children, but the another half do not. Elderly people who are living with
children seemed to receive better emotional support than those living without
children. Elderly people who are co-residing with adult children seemed to receive
the best emotional support among the groups whilst elderly people who are living
alone and whose children are living far away seemed to receive the poorest
emotional support from adult children. Some elderly people stated that they might
not always talk with their co-resident children, especially sons. The co-resident
children seemed to provide better psychological support to elderly parents, with the
co-resident sons providing a sense of security and financial support. Other non-coresident children， especially females， are better at providing social companionship
and emotional support. Females seem to still play a frequent and important caring
role to provide informal support, particularly in routine or occasional daily care
support and emotional support. Provision of emotional support is an important aspect
to show their piety to elder parents. However, filial relations have been reduced to
monetary terms. Therefore, some elderly people who are living alone seemed to have
the least sense of security, always feeling anxiety about daily life and they will often
feel that their adult children leave them behind.
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Respondents9 views on the adequacy of information support provided by
adult children

Information support comprises several aspects of provision of information on several
items, such as giving opinions, help with the reading of letters and documents, news
of the latest information, legal advice and advice on new services and benefits, etc.
Table 5.7 shows that just under half the respondents felt that that they have
poor information support; approximately one-quarter stated that they receive fair
information support and the same proportion considered that they receive good
information support from adult children. Thus, overall, most elderly people seem to
receive poor information support from children.

5.4.1) Widowed and living without children
Respondents1evaluation o f the adequacy o f information support
All elderly people in this category seemed not to receive good information support
from the adult children. According to the respondents， elderly people who do not
have any children, and those whose children are living far away from them, received
the poorest information support. Those respondents with children living near to them
tended to receive poor to fair information support only. (Table 5.7)
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Table 5.7 Self-evaluated satisfaction with information support provided by adult
children under different living arrangements (%)
Living arrangements

Very
poor

Poor

°00-

°00-

(n)

o
o o

•
°
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o o
o o
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°-0
0-0
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good

o o o
-o
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80.0
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100.0
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0 0•0.

Widowed-living
without
Children
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40 -°
40 -°

60 -°

0.0
0.0
0.0

28.6
0.0
100.0

14.3
100.0
0.0

-°

28.6
0.0
0.0

14.3
0.0
0.0

57.1
100.0
0.0

N/A

N/A

N/A

N/A

N/A

100.0

( 8)

an

(8)

( 12)

( 8)

(3)

( 8)

(50)

WidowedLiving with children
Son
Daughter
Grand-child
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0.0
0.0

s

0 0 0

o o o
--

i
:

Never married
(n)

°00-

o

Son
Daughter
Grand-child

o

With spouse-Living
with children

42.9
0.0
0.0

The availability o f information support
Proximity again appeared to be important regarding the receipt of information
support. Those respondents with children living near to them seem to receive more
information support than the others. To a very large extent, this seems to be because
of geographical distance. However, many elderly people do not have much
inclination to seek information support and have a low awareness of the information
and news. As noted, elderly people are more likely to ask their co-residing relatives
or those close by for assistance or support (Joseph, 1998). Moreover, internal and
external migration has had a negative effect regarding the adequacy of overall family
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support for elderly people (Yeh, 1999).
Mr. Wong:

*7 can read letters...

if I or need discussion, 1 will ask my son

or grandchildren for assistance when they come to visit me, card most of
them are living in Tuen Mun... I will try to solve the problems by myself
first, or ignored them, ha!... 1 will ask my children first. **(Table 4a)

Mrs. Kwok:

I will ask my children when (hey come to visit me,

sometimes I will ignore it. And sometimes my friends and the staff in
elderly centres will tell me ...such as home-help service and elderly
hostel... if they did not tell me%1 would not b w w any about it... But I
seldom ask them fo r opinion, I do not like to tell the others about myfamily
matters.r, (Table 4b)

If the respondents had a high level of education or were literate, they were
more likely to try to solve any problems themselves first, such as reading letters.
However, sometimes they will ignore and forget problems, and then they might ask
their children for help when they visit, especially when reading letters and
understanding bills. As Wu (1995) stated, educational level is one aspect that affect
the dependency of elderly people to family care. Therefore, geographical distance is
an important factor in affecting the provision of information support. The closeness
of relationships might not be as significant a factor in this case, since providing
information does not necessarily involve any affectionate feelings. The research
found that respondents usually received such information from friends, neighbours
and also from the elderly services centres. Chong (1994) also noted that social
centres provide information on a wide variety of topics. However, elderly people
were more likely to ask their children for help when they needed discussion or
opinion, rather than the other sources. This can be explained by reference to the
Hierarchical compensatory model, in which the support of older persons comes first
from their inner family circle and then the other circle (Chow and Kwan, 1986; Li,
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1994; Novak, 1996).

5.4.2)

With spouse and living without children

Respondents1evaluation o f the adequacy o f information support
Similar to the widowed respondents living alone, elderly people in this category
seem to receive poor information support from their adult children. Elderly persons
who have children living near to them again seem to receive better information
support than those whose children are living far away from them. (Table 5.7)

The availability o f information support
Again, in this category, the provision of information support is greatly affected by the
geographical distance. Some respondents were likely to solve the problems by
themselves first, especially if more educated and if they have the ability to read and
handle the problems. Elderly people who have a spouse were less likely to say they
could depend on their children in old age than those who were not living with a
spouse. Such people were also are more likely to receive information from the media,
such as newspapers and television. Then, they will ask their spouse for an opinion
and discussion if necessary, followed by adult children when they come to visit their
parents (such as to ask them to read letters if they cannot handled by themselves).
Lastly, they might ask formal support sources to help when the informal agents
cannot provide sufficient information support.
Mr Chan:

if I do not know, I will ignore them.. I applied fo r the CSSA

by myself, I asked the social worker in hospital how to apply.(T able 4c)

Mrs. Chan;

sometimes I can get information from the TV, if there are

any problems, I will solve them myself... and I will discuss with my
husband., they (my chilldren) live so far away... I will ask the staff in
centre fo r help.. M(Table 4d)
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Mr. Ng: “I will try to solve a problem by myself first， maybe I wii! ask my
elder son fo r opinions if necessary, he is living near ...m y sons asked us to
join the elderly centre... ”

".../

can receive more sufficient information and news from elderly

service centres, and the social workers in the hospital... both my adult
children and elderly as a rule do not pay much attention to the importance
o f information support...

(Table 4e)

It is quite interesting that some respondents felt that elderly people do not
seem to have much intention of seeking information support. Some might receive
information through chatting with the others in the parks and in elderly centres, some
merely ignore problems and some will only ask for help when their children come to
visit them. Indeed, of greater concern, some will only seek help when a problem is
getting serious. As noted by Atchley (1991, 1994) and Hooyman and Kiyak (1991,
19999)， friends and neighbours still cannot be alternatives to provide such detailed
care as the family. Therefore, geographical distance becomes a very important factor
in the provision of information support, because elderly people can at least get this
kind of service from close-by children (Joseph and Phillips, 1984; Joseph, 1998).
Family encouragement and peers， influence are also important in this area， because
they can encourage the elderly people to participate in elderly centres, where they
have an alternative perhaps more knowledgeable source of information when they
are in need (Chong, 1994).

5.4.3)

Widowed and living with children

Respondents *evaluation o f the adequacy o f information support
The data indicate that widowed people who are co-resident with children seem to
receive good information support. There are significant diflFerences in that which is
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provided by sons, daughters and grandchildren. Only one respondent said the
provision of information support is very definitely poor. (Table 5.7)

The availability o f information support
Again, the adequacy of information support is greatly affected by the geographical
distance from potential sources. Widowed people do not have a spouse to discuss
things with， and they therefore might ask their living-in children for information
support. Among respondents living with children, the majority felt that older people
should expect care from their children. Tsui (1997) suggested that older persons who
did not have a spouse were more likely to say they could depend on their children in
old age than those who were living with a spouse. Moreover, even if there is a poor
parent-child relationship, the child can provide a certain degree of information
support to a parent, such as reading letters. This might affect the awareness of
information and news. The influence of peers is also very important, for example to
encourage elderly people to participate in elderly service centres where they might
receive objective information.
Mr. Cheung: tfIf there is anything, 1 will try to solve by myself first, but I
will ask my living-in son fo r opinion... Because he is living with met and
men are better to deal with problems,.. I seldom to ask the centre fo r help,
but sometimes they will give us information.,.

(Table 4J)

Mrs. Shek: **there is nobody I can discuss things with., because o f a poor
relationships with daughter-in-law... only sometimes the elderly centre will
tell me information... the other elderly people living near-by took me to
apply fo r SSA and they took me to join the elderly centre..(Table4g)

Mrs. Wong: 4,my daughter took us to the elderly centre before.. I am
illiterate, I will ask my daughter if I have letters..

M(Table4 h)

All would seek help first from their co-resident child; indeed, the gender of
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children does not seem to be as an important factor in providing this kind of services.
However, apart from the geographical distance, elderly people who are living with
sons did state that they are more likely to discuss things with their son if they need
opinions. They feel, perhaps unjustifiably, that men are better at dealing with
problems while daughters are better in providing emotional support to elderly
parents.
Elderly service centres are another alternative source of which can provide
information support (Chong, 1994). However, because these elderly people are coresiding with children, they appear more likely to discuss things with these children
first. Elderly service centres become a

agent to provide information

on public services. Social centres can also help to enlarge social networks through
participation in their activities (Chong, 1994). However, this group of respondents
seldom seek help from the centres, since they are living with family members.

5.4.4)

With spouse and living with children

Respondents1evaluation o f the adequacy o f information support
All elderly pjeople in this category stated that they could receive fair to good
information support from their co-resident children. (Table 5.7)

The availability o f information support
Elderly people often only need fairly basic information support. They do not have
many changes to make, nor major decisions except occasionally on key issues such
as CSSA or accommodation. They might only need somebody to help them to read
letters, tell them about public service information, or provide discussions when an
opinion is needed. This kind of information support does not involve deeply
affectionate feelings, but is more a sort of convenience. The self-evaluation of the
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adequacy of information support may depend on whether their children can help in
solving simple inquiries, as in the Hierarchical compensatory model (Novak, 1996).
The support of older persons comes first from their inner family circle and then from
the outer circle, with the spouse usually being the first caregiver and children
typically the next in line as the caregivers (Novak, 1996).
Mr Siu: *7can write,

I can read some simple words, like bills., but if 1 do

not know, 1 can ask my co-resident son... He helped me to apply for CSSA.
I heard from other elderly people about elderly service centre, sometimes
they will tell us some information.,.

Mr. Po:

M(Table 41)

*7will solve the problems by myselffirst,

but l will inform my wife

and my son... my friends told me how to apply senior citizen cards, SSA.,
we all are elderly people ... M y children did not tell me....'' (Table 4j)

Mrs. Kant:

*7do not have many things J need to discuss...

I might ask my

son for an opinion, because he is living with me... he is supporting our
daily life, therefore, l must respect him and be responsible to him... if have
letters, I will ask my husband,., we will then ask my son and daughter-inlaw (if do not blow)..

**(Table 4k)

It appears that, as with other kinds of information support, help seeking
behaviour is likely to be influenced by two factors: geographical distance and
closeness of relationships. However, it does appear that “reversed power
relationships” might be involved in that, apart from seeking help from the living-in
children, one reason to ask children for an opinion might be because of a need to
respect them, and be “responsible to them’’， since they are supporting their elderly
parents， daily life. This would be in line with Hooyman and Kiyak’s (1991，1999)
suggestion that family authority and the role of a nurturing parent become less clear
to the elderly themselves as well as to others. The modification of parent-child
relationships means that makes elderly parents cannot gain absolute obedience from

127

Chapter 5

Respondents, views on various forms o f support from adult children

their adult children and weakens the importance of respect, and moral and emotional
support to the elders (Wu, 1995). Therefore, the dependent role and independent role
are changed, almost reversed, in this situation, which could reflect the erosion of
traditional values, as it is very different from the traditional society in which elderly
people remained in a decision-making position.

5.4.5)

Never-married older people

The never married respondents did not, of course, have any information support
provided by children. However, as found earlier, they usually seemed used to having
a very independent life. They are more likely to solve the problems by themselves
and they have the confidence to handle problems. They mentioned the elderly service
centres, friends, the housing authority, social workers in hospital and the mass media
to provide the latest information to them, on topics such as CSSA and senior citizen
cards. Elderly service centres especially apart from giving them a place for leisure,
seem to provide the most effective and efficient information support to these elderly
people (Chong, 1994). Especially those without any family members and who are
illiterate, social centres also help them to read letters and bills. WuJs (1995) is
suggestion that it may be relevant that the higher the educational level, the more
resources they are likely to have and the better their health status, therefore the more
likely they will live independently, and have more ability to choose their preferred
living arrangements.
Ms, Chau; ftI wili not discuss with any one.. I can solve

//..

I received

informal education in mainland Chim... I think I have no problem in
reading documents. If really need information, I will ask others, like
friends and staff in elderly service centres actively... like CSSA, homehelp-service afid they have the religious gathering every week. Those
elderly people I meet in the parks in the housing estates told me about the
information to join elderly centres. M(Table 41)
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and I can get information from newspaper, TK. the social

workers m hospital helped me to apply CSSA ...

"(Table 4m)

Ms. Chan: tfIf I do not know how to read a letter...! will ask the staff o f the
elderly centres fo r help,, I have participated in the elderly centre since I
live in Tuen Mtm, nobody asked me to go..hehee..M(Table 4n)

M r Poon:

(7 will solve the problems by myself,

I aw used to it, cmd I can

handle it... the housing authority told me how to apply fo r C SS A (T able
4o)

Elderly people in this category seem to have greater self-awareness of, and pay
attention to, the latest information. They will actively seek help from outside
agencies and as such, they are more active than other groups in participating in
elderly service centres and they are also more likely to try to solve the problems first
by themselves. As Novak (1996) suggests, since this group does not have any adult
children and many of them do not have any relatives, then they will also ask their
friends and neighbours for help. Their next sources tend to be formal services, such
as social workers, elderly service centres and the housing authority.

Summary: information support
In general, respondents in this research seemed to receive poor information support.
Elderly people who are living without children seemed to have poorer information
support than those co-residing with children. Elderly people whose children are
living far away seemed to receive the poorest information support among all the
groups. Information support is more neutral than the other forms of care， since it
does not involve so many emotional feelings. Therefore, geographical distance can
become a more important factor to affect this component of informal support.
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Summary of the chapter
•

In general, elderly people who are living in public housing in Tuen Mun seemed
to receive poor informal support from adult children.

•

Elderly people who are living without children seemed to receive the poorest
informal support, whilst elderly people living with children seemed to receive
the best informal support from adult children.

•

The shorter the geographical distance from adult children, the more informal
support that older people received in general, especially daily care support,
psychological support, financial support and informal support. The less the
geographical distance, the stronger the sense of security shown by respondents
and the least sense of insecurity.

•

Co-resident children, especially males, are important to provide immediate help,
financial support, and provide a sense of security. Co-resident females still seem
to be fulfiling a caring role in providing practical daily care supports to elderly
parents. Other non-co-resident children, especially females, are better at
providing emotional and occasional daily care support.•

•

Elderly respondents people are more likely to seek help from their inner family
circle, then turn to the outer circle, giving support to the Hierarchy
compensatory model. Respondents are more likely first to solve problems by
themselves, then seek help from their spouse, co-resident children, other non-coresident children, friends, neighbours and, lastly, formal sources. The twin
factors of geographical distance and closeness of relationships are important.
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•

Respondents' views on various forms o f support from adult children

The provision of informal support by adult children and their filial behaviour
appear in selective form, different from the traditional concept of Confucian
piety. The amount of informal support that can be provided by adult children is
based on geographical distance, closeness of relationships and economic status
of adult children.

•

Filial relations have to an extent been reduced to financial support from children,
with the use of t6money,9 to compensate for the inadequacy of care by children.
Therefore, an hierarchy of filial piety may be confirmed: the least filial
behaviour is only to provide financial support to elder parents and the highest
level in the hierarchy is to perform Confucian filial piety.

•

Friends are good sources of emotional and companionship support. Social
centres are good at providing emotional, companionship and information
support, as they help to enlarge elderly people’s social networks.

•

Many respondents have a generalized ideal of living and financial arrangements,
which is mainly depend on the CSSA and adult children can provide pocket
money to elder parents if they have the means, as well as to live with one or two
adult children.•

•

Formal support and informal support appear to be very inter-related. The less the
informal support provided by family, the greater the eagerness for formal
support, especially financial support.
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Intergenerational relationships

This chapter looks more specifically at intergenerational relationships as perceived
by the elderly respondents in the survey and added to from the focus groups and Key
Informants. The chapter discusses the various components of informal support and
their interactions, and perceived motivations and incentives in the provision. It
concludes with a summary of the main issues identified in focus groups and Key
Informants.

6.1

Components of informal support: interaction among components of
informal support

Informal support conceived of as comprising number of discrete but often inter
linked components: daily care support, financial support, emotional support and
information support. As discussed earlier, the meaning of emotional support,
potentially the most nebulous component, in particular needs to be more clearly
defined. It may not only mean “chatting” or “talking” with their co-resident and other
children， but may also include consideration and caring parents receive from their
children. Co-resident children in particular can provide some kinds of “psychological
support” to their elder parents, reduce their loneliness， and worries about not being
taken care of, and increase the sense of security in their daily lives. Emotional
support might also include the seeking affectionate social support, from family,
through phone calls, chatting, gatherings, and visiting. They might also seek this kind
of support from friends and other external informal and formal social institutions.
Emotional support is thus a kind of social interaction, providing companionship to
elderly people.
The in-depth interviews included a discussion of emotional support and a
quasi-ranking by respondents. It appears to be the most important for the group
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living with children (Table 6.1, Group 1). Over half of them ranked emotional needs
as their first priority, and over one-third ranked emotional needs at the second. Only
one respondent emotional support last. Daily care support seems to be very important
for those living without children (Group 2). More than one-third of them ranked
daily care needs as their first Priority and over 50% ranked it as their second priority.
Whilst it is difficult in the qualitative-based interviews to be definitive about
percentages (especially with only 42 respondents), these data give an indication of
how respondents ranked or prioritized these (inter-linked) components of informal
support.
Table 6.1 Priority of needs for support under different living arrangements (%)
Living
Arrangements

(Group 1)
Living with
children

(Group 2)

Financial
1)
Financial
\l)Emotional ：l)Emotional
1)Daily care ；l) Daily care 1)
2)
Financial
Daily2)care
Emotional
\2)Emotional 2)
\2)Financial \2)Daily care
\3)Financial 3)Emotional 3)
Daily
care care \3)Financial
\3)Daily
3)
Emotional
i
3 6 . 8 (7)
0 . 0 (0)
1
1 5.8 ⑶
丨
2 1 .1 ⑷
|
5.3 (1)
2 1 .1 (4)
i
1
!

21.7(5)

Living without
children
M

；

⑶

3 0 .4

(7)

1 3 .4

(3)

11.9

⑶

i

；

0 .0

(0)

Il

1
j
i

(19)

1
1

1
1 3 .4

(»)

； 2 \.1 (5 )
■

(23)

2%.6(12)

(42)

i
14.3

(6)

\

1 9 .0

(8)

1 6 .7

(7)

1

9.5(4)

^

(Source: based in informal ranking by respondents with children in in-depth
interviews)

Financial support is important for both groups; more than one-quarter from Group 1
and over 40% from Group 2 ranked financial needs as their first priority. However,
perhaps surprisingly, many people from each group regarded financial needs as the
least important (52.6% in Group 1 and 35.1 〇
/〇in Group 2). Thus， to both groups，
financial support is not as important as emotional support and daily care support.
Table 6.1 does not identify information support needs, since all respondents ranked
information support as the least important.
The analysis in Chapter 5 indicated that there might interactions among the
components of informal support. That means that, under different living
133

Chapter 6

Intergenerational relationships

arrangements, in which there is a different provision of informal support, the
provision and the adequacy of one component of informal support might affect the
needs for the other components. Again, this would be in accord with Maslow's
Hierarchy of needs theory. Safety needs in Maslow’s theory include safety and
security, freedom from pain or threat of physical attack, protection from danger or
deprivation, and the need for predictability and orderliness (Mullins, 1993).
Therefore, aspects such as daily care and financial needs are arguably types of safety
needs; respondents need shelter, to have money to buy food, etc. Moreover, whilst
often fatalistic, elderly people also feel the need to have better future planning, so as
not to feel insecure. This is similar to “psychological support” of older people, to
reduce their loneliness and strengthen a sense of security daily life. Once the lowerorder needs have been satisfied, they might be likely to seek the next higher level of
needs in the hierarchy, such as love needs. These include affection, sense of
belonging, social activities, friendships, and both the giving and receiving of love.
This can be reflected in older people who like to chat and talk with others, seeking a
sense of belonging and companionship from family members, friends and from other
informal and formal sources. A version of the Grounded theory approach may be
applied, in which theory is derived from the data. The discussion now focuses as the
differences in the interactions informal support components interaction under
different living arrangements.
Older persons who are living without children often stated that they receive
insufficient daily care support and financial support from their adult children. They
are worried about not being taken care of by their children, especially in the case of
illness, emergency and often feel insecurity in daily life. Because of not living with
children but relying on them financially, the amount of financial support might be
barely enough to make ends meet. Elderly respondents might feel more insecure
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about the future and sometimes might need to adjust their expenditure patterns. Apart
from not meeting their daily care and financial needs, their children might not be able
to meet their psychological needs as well.
Mrs. Shuen:

47

can living alone.. I have no CSSA... my younger son

sometimes may give me $300-400.. if we lived together, at least I would do
not have to worry about too much... at least have enough money to eat... the
money is only enough fo r pay rent atid buy food...no entertainment... 1 only
can adjust my expenditure patterns and eat less..

/

seldom to talk with my

son... he might come to visit me every 1-2 or 3-4 month... My friends., are
mainly the elderly in the parks or downstairs. I only will chat with them...
Sometimes I will feel lonely, ... seldom talk with the others.. I will go to
elderly centre, but only to have a sea t...99(Table 5a)
(Ranking o f needs: l)fmancial 2)daily care 3)emotionaI 4)information)

M r Ng:

live with my wife only, I do the housework with my wife ... we still

have the ability to take care o f ourselves., then I only need them to give us
money if they have, then it is very enough tome...

(Table 5b)

(Ranking o f needs: l)financial 2)emotional 3)daify care 4)information)

(Other selected quotations are shown in Appendix 1)

It appeared in the discussions that the adequacy of one component of informal
support affects the needs for the other components. According to Table 6.1, when
respondents who are living without children and receiving inadequate daily care
support that what kind of informal support were asked feel they need the most at the
present, 35.1% stated that daily care is more important while 43.8% stated that
financial care is more important. Over half stated that they would rank daily care and
financial support as their first two priorities of needs. Daily care and financial
support seem to be the immediate needs o f the moment^ while emotional support
seems to be less important. However, this does not mean that they do not need
emotional support from the others, because of not living with children, they feel
lonely and have nobody to share their in-depth feelings with. They may nevertheless
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sometimes talk to their children by phone and with occasional visits.
According to Maslow’s theory， safety needs include a sense of safety and
security， and many elderly people might not find their safety are met. Thus， until
before these most basic needs are met, they are therefore less eager to seek the next
higher needs in the hierarchy. Some also stated that they are receiving insufficient
daily care support and，therefore， they might need more financial support to
compensate for the inadequate daily care support. However, some are clearly
receiving inadequate financial support and therefore those elderly people might
likely to live with or live near to their children to gain more daily care support. This
behaviour might also to be explained by Maslow9s theory. Since daily care and
financial needs are sub-components of safety needs， they are at the same level in the
hierarchy. Therefore, if one of the needs cannot be satisfied, respondents express a
desire for more of the other needs to compensate for the loss.
Financial support is, as noted, important for both groups, although many
people from each group regarded financial needs as the least important, their co
resident child will usually bear rental fees, bills and miscellaneous fees for them.
They are therefore less worried about not having enough money to support their daily
living. This reduces their financial needs from adult children, even if their children
might only be able to afford a small amount of money every month, they still have
more confidence about their future. In policy terms, it could be argues that the
provision of financial support might thus be better targeted to on those who are not
living with children while need to rely on their non co-resident children financially.
Emotionally, such older people feel more secure daily life, even if they might
not always talk to their co-resident children, and their co-resident children do provide
“psychological support” They have less loneliness， fewer worries about being sick
and less anxiety. In fact, many older persons recognize this and would like to live
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with children. Some worry about their children and will ignore them or leave them
alone. Therefore， the co-resident children can strengthen their sense of security.
Mrs. H^ong:

my daughter will cook the dim er after coming back to

home., if Vm really very sick, she will take me to see doctor, it is better to
live together, somebody will know and can take care o f me., they will give me
$2000 every month, it is adequate ... and 1 do not need to pay rent and bills ...
sometimes my daughter will talk to me if she sees I am unhappy,, sometimes
she will take me go to a restaurant, and sometimes /V/ go to have a seat in
centre, watch TVt but I do not like to talk to the others ..."
(Ranking o f needs: l)emotional 2)daily care 3)fimmcial 4)information)

However, because they can receive more daily care support, therefore, they
might actually have less need of financial support. After they can achieve their safety
needs, such elderly people might like to seek the next higher level of needs in the
hierarchy (love need). If those elderly people can receive more emotional support
from their co-resident children as well, this may affect their needs in seeking social
support from friends and other external social institutions. On the other hand, if their
co-resident children cannot provide sufficient emotional support, they are more likely
to seek social support from the other informal or formal sources. Therefore, some
elderly people might like to participate in social centers and are more likely to talk
with others and participate in volunteer services.

Summary
Emotional support is the most important for the group living with children (Groupl).
Daily care support seems to be very important for those living without children
(Group2). Financial support is important for both groups but financial needs seem to
be more important for Group2 (living without children) than for Group 1 (living with
children). However, many people from each group regarded financial needs as the
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least important, therefore, financial support appears to be not as important as
emotional support and daily care support.
The analysis indicated that there might interactions among the components of
informal support. That suggests that, under different living arrangements, in which
there is a different provision of informal support, the provision and the adequacy of
one component of informal support might affect the needs for the other components.
Needs such as daily care and financial needs are reflected in the safety needs in the
Maslow5s Hierarchy, with emotional support equating to love needs.
Many respondents in Group 1 seemed to receive poor daily care and financial
support, and feel insecurity in daily life and about the future, and that their children
might not be able to meet their internal psychological needs. This group of elderly
people are more likely to rank financial support and daily care support more highly,
whilst emotional needs seemed to be less important. They are more likely to meet
their safety needs first. By contrast, respondents in Group 2 seemed to receive more
sufficient daily care and financial support. They do not need to worry about daily
living and have more confidence about their future; their co-resident children do
provide “psychological support” to them， and they can achieve the safety needs.
Therefore, they might like to seek satisfaction of the higher level of needs in the
hierarchy, love needs (a social need). They might be seeking more emotional
support.

6.2

Incentives and motivations for the provision o f informal support

The generally held in the view of many respondents with regard to the incentives and
motivation for provision of support by adult children is that this is still done because
of filial piety. However, previous studies suggested that the traditional value of
Confucian filial piety has been eroded, and the concept of 6tbeing responsible^ for
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care of elder parents is likewise under erosion. Filial obedience is different from
Confiician piety. Confucian piety involves not only listening to parents and paying
respect but seeing to their physical, emotional and material needs, to give total
respect and obedience to parents. It also involves inheritance of property and
resources in the family, passing by to the next generation. Everywhere this is an
important aspect of intergenerational relationships (Bengtson et al., 1994, 1995). The
incentives and motivation to support elderly parents nowadays might be interpreted
as social norms and intergenerational expectations. According to the discussions with
Key Informants and analysis of the recent literature, many relationships between
friends， children and parents are a result of “reciprocal relationships” rather than
responsibility. Respondents reflected this also:
Mr. Lee:

47 came to Hong Kong and work in Hong Kong...

my wife took care

o f the children in China in the past... it is my responsibility to give them
money... I did not have many expectation o f them... I think if I did take care
o f them, they would be much more willing to take care o f me at the present.
And I thought they are more willing to respect my wife than m e...(T a b le 6a)

Mr. Cheung: tlwe worked very hard to raise the children, we were poor... It
is our responsibility to take care o f them, o f course I wish them to be nice and
respect us when they grew up... I think they know I have tried my best to very
nice to them, then they will be nice and respect me... cannot ask to pay back,
U is different from the old world... it is still piety, it is their personal
decision. .. o f course it depends on how much they have... they have already
tried their best to respect you... it is more important that they really respect
you from their heart..

M(Table 6b)
(Other selected quotations are shown in Appendix 1)

The traditional Chinese concept of having a “extended family” is under
modification, and elderly people might still like to ask their children for help first,
but they will also consider “proximity” and “formal service availability” Therefore，
rather than automatic assumptions and obligations, many older parents make more of
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a balance assessment today. It depends on who is located more conveniently, as well
as the closeness of relationships, not so much because of the obligation to seek
support from their adult children. “Geographical distance” and the “closeness of
relationships，’ are thus important in explanation. The traditional family， to a large
extent， may be based on “reciprocal relationships” （meaning “I take care of the
children now, and I expected that the adult children will take care of me in my old
aged and they are obliged to do so”).
Traditionally, in Chinese society, elderly people are more likely to live with
children, notably the “elder son” （
Wu，1995). However， it seems that the “daughters，
，
tend to have better relationships with elder parents (apart from the spouse), the
traditional concept that “daughter is the carer” （
Ngan, 1990; Tsui，1990). Many have
a strong perception of the “reciprocal” They feel that they should be taken care by of
their children and to try to live under one roof is often regarded as the best and
appropriate choice for them (Tsui, 1997). On the other hand, many also foresee and
realize that there is no obligation now and it might depend on whether the young are
willing to do so. Therefore, many elderly respondents noted that the incentives and
motivations to support elderly parents still stem from a version of filial piety.
However, many elderly respondents stated that it is their children^ personal choice
to make the decision whether to support or not to support them, as further noted by
Chan (1997). In fact, the incentives for provision of support might be because of
filial obedience but not Confucian piety. Adult children can make the decision to
choose how and what resources they would like to spend on the elderly parents
according to their economic status and other objective and subjective reasons. This
recognition of this element of “personal choice” today appears to be an important
modifying factor of informal support in Hong Kong.
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14when we were living and work in the boat... we took care o f the

grandchildren together... it did not fee! difficult... our relationships were
very good. In the past, we might think U will be good if they can have some
kind o f reciprocal piety to us., but the world is changing, it is not their
obligation to support us... but I think parents will not count on them for
this... but o f course will have expectations; it is not their obligation to take
care o f us... they can decide... we cannot control anything.. And I think it is
not paying back., they cannot pay back the love o f parents... there is nothing
needed to pay b a c k ..: (Table 6c}

Many elderly people would like to receive the regularly payments of CSSA
supplemented occasionally by children by some giving them a few hundred dollars.
However, many elderly respondents were in a poor financial situation if depending
solely on their children, especially when those children they have a family. Apart
from giving a sense of security and a constant income and easier planning, the CSSA
can give financial autonomy. When children support their parents, there may be a
sense of a power shift and even reversed power relationships, supported by Key
Informants and also by Wu (1995). If it is felt the children should show absolute
obedience^ and the elderly generation will transmit inheritance to the next generation
when die， therefore “filial piety” may have an additional meaning involving，
resources coming from the family head, and it might be a kind of exchange to a
certain extent. (Ho, 1996). However， modem society emphasizes “waged labour
capitar\ Those who have money can buy power, and power is largely attached to
money There is also the change of dependency role between parents and children^ as
the adult children often have resources, income and property, whilst the elderly
residents in public housing are rarely have these.
Mr. Siu:

if they have money, they will give us more pocket money; if they

do not have, if I do not need any... it is not paying back, just some kind o f
caring and consideration fo r each other, we are fam ily..(T able 6d)
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(，... if they want to respect you, then they will do it mturally... they

support our food, give us shelter.... then I help them to do the housework and
the relationships can be better I think., we have no other choice, we live with
them., depend on them... 1 need to askfo r their opinion,.(Table 6e)

Therefore, in addition to financially dependency, there is potentially an
additional meaning，“listen， be responsible， and obedient to the child”. The young
generations arrange the use of money, but the older generation no longer has the right
to arrange the use of money. Many elderly people still like the old aggregated family
system, because they can have grater power in arranging family matters, through the
traditional “power relationships” Apart from money， these also involve respect，
power and experience. Nowadays, the dependency role has been changed and those
people who are being taken care of by others have to sub-ordinate themselves to such
caregiver and，therefore， elderly parents might need to listen to their children. In the
old family, since the older generation held the resources, there was a need to take
care of elderly people, no matter how old. According to discussions with key
informants， this may be a form of “parenting of parents”
；taking care of parents when
they old. In the concept of filial piety, the role will not change, but it can be said that
it has been modified, and there is the change in the dependency role. To a certain
degree, this kind of relationship might be explained by Exchange theory, although
this might be rather too coldly “instrumental” to explain the nature of
intergenerational relationships. If the love and kindness of parents is unlimited,
exchange theory might not explain the whole picture. It might be said that it is
investment in the past, for rewards in the present or future. However, this kind of
human sympathy cannot be paid back in during the rest of your life.
Mr. Siu:

take care o f his children, we are not expecting that he will

treat us better, or pay back our money... not exchange.., I only wish they can
fin d a good jo b wll treat us nicely and well., they you can say that they are
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paying back to me ^ 1 need to help him to take care o f his children... but it
must not be ''exchangefor his respect to us,, we are family,... he needs help
and he also can look after us in emergency... I cannot leave him alone,
parents will not count everything.., many things are uncountable..

M(Table 6f)

Usually, if the parent wants to live with children, he or she will more likely
wish to live with a son, especially the oldest son. The son will provide daily support
to the parents, and the females are also important in taking emotional support to the
parents, especially mother. Sometimes, older persons prefer to live with children
although even if it is unhappy but, at least, they can be sure that their children will
not leave them alone. However, it may also be seen that adult children might not act
through traditional Confucian piety to show their sympathy to their parents in any
situations.
At the present, filial piety does thus appear exist to some extent, especially in
the minds of some respondents. However, it differs somewhat from the idealized
form of Confucian piety. There is a dominant value of “culture norms” Therefore,
filial piety still “works” to some respondents. The research found that some adult
children might still listen to and respect their parents. Moreover, they might
physically, emotionally and materially support the elderly needs. However, they
might not show their sympathy for the parent’s situation and might not put their
parents as the first priority, and might not have an absolute respect and obedience.
This introduces an important element of personal choice in children’s behaviour that
would not be included in traditional filial piety. Recent research has also indicated
that the lower education level of a person, the greater filial attitude he might expect,
but filial attitude is different from filial behaviour (Ho, 1996; Wu, 1995). However, if
someone does not have the ability, it does not mean that he does not have piety. He
may feel a need to act the role at least, as a cultural norm. Moreover, this research
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shown that it is possible that adult children will give elderly parents money almost in
compensation for their insufficient provision of informal support. It is a way to show
their piety and respect for elderly parents (Chan, 1997).
Mr. Ng:

we still can walk and we still have the ability to take care o f

ourselves... I only need them to give me money if they have it.. I seldom talk
to my sons and talk more with daughters... daughters will come to visit us on
Saturday and Sunday, and go to restaurant with us... tf (Table 6g)

Mr. Lee: f*my sons will not leave me alone and ignore me, but (hey only do
not have the ability to provide; they even cannot take care o f themselves, then
how cati they take care o f me.. ?

M(Table 6h)

Ms. Lee: *7 miss my grandchildren so much,

I took care o f them when they

were still little babies... and they emigrated to England afterwards ... I seldom
talk with my son, he is in China; sometimes he might phone long distance...
My eyes have problems these few years., and I would like to apply to an
elderly hostel, but when I told my son, he asked me not to live in hostel... I
am now willing to live in elderly hostel, because I cannot take care o f myself,
at least there 1 can receive proper nursing care.. I should have moved in to a
hostel in the past, but I listened to my son and 1 made a wrong decision... I
did many things for my daughter and my son, but they did not take care o f me,
if is not exchange… if they do not want to do it., even if they have the ability,
they will not do it fo r you,, and my son might want to take care o f me.. I
think... but he does not have the ability to take care o f me.. I think there is
piety, but on the other hand, it might because he did not want to lose face...
o f course will feel disappointed at the present...

M(Table 61)

In the discussion with Key Informants, it was felt that filial piety has two
dimensions: the expectation of parents that the child will take care of them, and the
willingness of children to take care of elderly parents. However, as societies
modernize, these might both be affected by changes in family structure, culture and
individual adaptation. The several expectation of filial piety is of it going upward:
that is, the expectation is that the young will take care of the older generation
(upward). However, it can be observed that adult children are often restricted by
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social norms and well respect for their parents. Therefore, filial piety has not totally
been eroded, but only modified (Chow, 1992a; Ho, 1996; Tsui et. al., 1997). Ho
(1996) suggest that filial piety still exists but in a modified form, perhaps because of
the changed modes of production. At present， the younger generation is more
financial independent, and they may still give a possible amount of money to the
elderly; which may be an indicator to show that they are supporting their parents.
However, according to "Confucian piety^, parent-child relatives involves not only
physical or material support, but also sympathy and the provision of emotional
support in any situation.

6.3

Focus Groups (FGs) and Key Informants (KIs)

In addition to the fifty individual interviews, two focus groups were conducted as
well as interviews with four Key Informants (KIs). These provided data for
triangulation to add depth to discussion and understanding of the topic by
investigating it from other perspectives.

Focus group discussions
The Focus Group (FG) interviews were conducted with two groups of twelve people.
They provided support to and expansion of understanding of the findings tin the
individual interviews. With regard to daily care support, the never-married FG
seemed to be the most independent and used to a very independent living style. They
have confidence to take care of themselves.
FG member: tfmy health is still very healthy, do not need any help till this
moment, I am used to an independent life... I can press the emergency alarm
or call the police (If 1 have any accident).,y (FG I ) (Table 7a^

The FGs confirmed that daily care support seems to be considerably affected
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by different living arrangements- In addition， further support emerged for the impacts
of geographical distance and closeness of relationships (proximity). Elderly people
who are living without children seem to receive less daily care support. If they have
children living near to them, they seem more satisfied with the adequacy of daily
care support. The focus groups further supported the idea that daughters are still the
major source of daily care rather than sons, especially in routine of daily care support.
If they are living with a spouse, elderly respondents were more likely to seek help
first from a spouse, co-resident children, then turning to other kin. The help seeking
behaviour is based both on geographical distance and closeness of relationships.
FG member:

"...

if we were living together, they could take care o f me and

sometimes can help me to do housework... my daughter will help me when
she comes to visit me cmd / will call her if I need go to see doctor. Some o f
them live near to met but still not convenient... I try to do things myself but
sometimes, 1 might think that if I have accident at home, I ccumot ask them
for help im m ediately...(F G I) (Table 7b)

FG member:

*7do the housework with my husband...

I can handle it... and I

need to take care of my grandson (5 yr.).. my sons and his wife need to work..
my daughter-in-law does not like to live with met she does not help me any...
my son give me money to buy fo o d ... usually my husband and I take care if
each others... living with son feels better, someone can watch out... fee!
secure... wish can live m ar to ns...99(FG II) (Table 7c)

The co-resident children and nearby children are also effective to provide
psychological support and respondents can have more confidence to ask for help in
case of emergency. All the respondents in this research have reasonably good health
status, so they should have the basic ability to take care of themselves. Therefore,
those elderly people who would like to live with their children might in fact do so
because they would like to have a better assurance of future life.

146

Chapter 6

Intergenerational relationships

Moreover, different living arrangements might also affect the adequacy of
financial support, since apart from the direct monetary support, financial support can
include contributions to daily expenditures, such as rentals, bills, miscellaneous
expenses and doctors9 fees. For elderly people living with children, the co-resident
child might well take over such expenses and, therefore, elderly people do not need
to worry about their expenditure patterns. However, apart from living arrangements,
the economic status of adult children and the economic status of elderly people
themselves, as well as the quality of relationships of elderly, also affect the adequacy
of financial support. This was also reported in the focus group discussions.
Sometimes, if elderly people are not qualified to apply for CSSA, but they are living
alone and their adult children have poor economic status, then this group might be in
the worst financial situation. Both the elderly person and the adult children might
have economic difficulties and feel stress. In addition, the older people might feel
anxiety about daily life, especially those living without children. The focus group
discussions provided further support for the suggestion that the elderly are more
likely to depend on children if their children have the ability to provide support to
them.
FG member:

*7depend on my children . not very adequate o f course ...

my

children ccumot give me money every month., mid I need to pay rent and
fees.,, sometimes 1 am quite worried about daily life... Some elderly people
may think it is a well being if they can rely on children,... but they are not
rich. Then all o f us will feel pressure., so I prefer to depend on CSSA; if your
children have any money, they will give you some ... M(FG I I ) (Table 7d)

However, some members prefer an independent living style, perhaps because
they know that their children do not have the ability to support their daily lives,
which might cause financial difficulties to both parties. Therefore, they prefer to
depend on CSSA, at least to have a consistent amount of money, enabling for better
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future planning.
The focus group discussions also supported the in-depth interview suggestions
that a co-resident child can provide psychological support. Since the co-resident
children might provide sufficient daily care and financial support, such elderly
people will have less anxiety about daily life, and a stronger sense of security, which
appears very important to elderly people.
FG member: “my children are not living with me, it is so quiet at home, and
I also worry about daily life and finances.. I feel unhappy all the times... my
daughter may sometimes give me phone calls... my son less.. 99(FGI) (Table
7e)

FG member;

*7seldom

talk to my living-in son, but more with daughter-in-

law and daughters... if not unhappy, I may tell her (daughter). I have some
friends in elderly centre, I can chat with them if get bored,..

M(FG II member)

(Table 7J)

Moreover, the focus groups have further confirmed that the major source of
emotional support (companionship) might not be provided by co-resident children.
The individual interviews and focus groups discussions indicated that daughters are
still the major source of emotional support, either when living-in or not. Phone calls
and visiting are the most common channels to provide emotional support; visiting
might be affected by geographical distance, and the frequency of phone calls might
reflect the quality of relationships. The focus group and individual interviews all
indicated elderly people value having dinners with children during festivals, as a
minimum requirement in providing emotional support and piety to parents.
FG member: t4if necessary, l will ask the staff in centre for help. Sometimes,
I got the information from centre and friends... like senior citizen card,
elderly hostel and home-help-services.., they help me a l o t ( F G I) (Table

7g)
FG member:

*4.. if I have

letters, I may ask my daughter to read them when
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they visit me, but most o f the time I will ignore them... the social worker in
hospital helped me to apply fo r CSSA,... If need to talk I h-/7/ talk to
daughters first, the other elderly will only have simple t a l k ” （F G I) (Table

71)

FG member:

*7/7 everything

I will ask my husband first., the ask my son,

because he is living with me, I need to ask his opinion. I do not btow
anything about CSSA or other things...

(FG IT) (Table 7j)

Older respondents are more likely to seek information from their spouse first if
they have one, then particularly they might turn to their co-resident children for help
even though they might not have particularly good relationships. If they are not
living with children, they might ask the children when they come to visit them or
they might ask formal sources for help. Indeed, formal agents, friends and
neighbours seem to be effective and, efficient into providing the latest information
and news to the elderly. The never-married elderly respondents seem to have the
clearest awareness of information; however, widowed who are living without
children seems to have the least awareness of information.

Key Informants (KIs)
The key informants were academics in Hong Kong, working with social gerontology,
applied social studies and social welfare, and included one practicing social worker
from a of government home help service centre in Tuen Mun district, as discussed in
chapter 4.

Daily care support
The Key Informants (KJs) confirmed the view that the recent literature supports the
idea that many of the relationships between friends, children and parents are based
on “reciprocal relationships” rather than responsibility. The traditional concept of the
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“extended family，’ and “being responsible” are under modification. In a traditional
family, elderly parents would not consider whether they have a good or close
relationship with children, and children would have the responsibility and obligation
to take care of their parents. It does not means that it is totally eroded, as elderly
people still think about children as a first source of help, but they will also consider
“proximity” and “formal service availability” Therefore, the effectiveness depends
on convenience as well as closeness of relationship. Geographical distance can thus
become an important factor. If they live within easy reach， perhaps within an estate，
apart from immediate help, they can be a source of generalised help. If not, they
might turn to others agents, such as friends, then neighbours and, lastly, the formal
support providers.
Moreover, the sources to which they turn are based on the kinds of services
needed. If they relate to money and resources, it appears they must ask the children
first, followed by relatives, formal services and, lastly friends.
For elderly people who have a living spouse, the spouse is often the primary
carer of the husband or wife, and children then become the supporters of those
elderly people. In addition, daughters tend to have a better relationships with elderly
parents than sons and， in fact， the traditional concept remains that “daughter is the
carer,,I Daily needs are taken care of by of the spouses and children mainly provide
financial or emotional support.
KIs felt that elderly people still like their sons to take care of them if they are
willing to take the responsibility. However, on the other hand, they foresee and
realize that there is little obligation now, and it depends on whether the young are
willing to undertake it. Thus， “availability and “practicability” need to be taken in
consideration, which can explain why many people are more likely to ask daughters,
(needing a modification of expectations) rather than only asking sons for support.
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The preference for different living arrangements might depend on the
personality of the older people, but health and financial status are also important
factors. Some respondents were more independent when they were young, and more
financially secure than at present， but remain healthy and happy to live independently,
rather than give too much burden of a to their adult child. Some would even like to
live in elderly hostel to receive more professional services, with nurses and personal
caregivers to help them. Some might also like to maintain a stronger sense of
autonomy because of negative experiences. Traditionally, elderly people are more
likely to live with children， notably the “elder son” in Chinese society. Sometimes，
elderly people are not concerned about the “quality” of relationships and only wish to
live together This might be because “safety needs” are ranked as more important
than others.
KIs felt that older people still have a strong perception that “reciprocal”
relations are good, and to live under the same roof is the best choice for them. Some
of them are physically independent, but emotionally dependent on their children and
feel safer if living together. They can predict that, at the moment, they can take care
of themselves but, in the future, they may not able to do so. Therefore, for sense of
security, they would like to live with their children if possible. In the future, if they
have health problems, they then can care and immediate help.

Financial support
KIs also felt that many elderly would like to have the regularity of income from
CSSA with perhaps the occasional gift of a few hundred dollars from their children.
However, for many poorer families, the amount might be less than if they depend on
CSSA， so they cannot plan well and may have a sense of inadequacy and insecurity.
Therefore, to depend on the CSSA feels more secure, they can plan their daily life
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better.
KIs felt that when children support their parents, as is common nowadays,
certain reversal of power relationships can occur. “Power position” means a “power
shift” More and more elderly people would likely to depend on CSSA, perhaps
related to this change of family relationships. In the past, “filial piety” probably had
an additional meaning in that resources came from the family head. When the older
generation has resources, they can maintain their authority and power, and others
need to sub-ordinate themselves in exchange for ftiture resources. Today, however,
money is all. (<4I give you money, then you need to listen to me,?) It is possible that
adult children will give their elderly parents money to compensate for insufficient
informal support, but also as a way to show piety and respect. Therefore, those
elderly people, apart from being financially dependent, also feel a saying: “Listen， be
responsible, and obedient to the child” The younger generations have the right to
arrange the use of money, and the older generations not longer have such a right. The
provision of informal from adult children might depend on ^convenience,
practicability and willingness of children^. Many elderly people know and realize
that they often do not have money nowadays, and therefore have limited power
Therefore, more elderly people would like to apply for CSSA to gain financial
autonomy.
In general, the KIs agreed that to live independently with sufficient money
seems to be an ideal type of living arrangement. Many elderly people might prefer to
live with spouse in a empty nest, if they have enough money and the ability to take
care themselves.

Emotional support
In the traditional Chinese family, elderly people are more likely to live with sons,
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especially the elder son. Males are good at providing daily care and financial support
to the parents, females are good in emotional support to elder parents. Moreover, the
key informants supported the findings in the interviews that suggested phone calls,
visiting and having dinner during festivals seemed a minimum requirement in
providing emotional support and piety to parents, who would be assured that they are
not left behind by their adult children. The provision of pocket money is also a form
of piety to their elderly parents. Sometimes, the elderly people might prefer to live
with children although they might not have good family relationships. This might be
because the co-resident children could provide them with a stronger sense of security
and assurance of a good future life.

Information support
Information giving, receiving, and problem solving were also thought but Key
Informants to be likely to be related to education level, in that people with higher
education can solve problems more systematically. Never married elderly people are
more independent and used to solve problems by themselves. However, many elderly
people with lower education level merely ignore problems, and will only seek help
when a problem is getting serious. They might not want or may not need too much
information and have less self-awareness to information.

Filial Piety
KIs suggested that Confucian piety and filial obedience are different. In Confucian
piety, children not only listen to parents and respect them, but also provide for
physical, emotional and material needs. They show sympathy for the parents’
situation, put their parents as a first priority， show absolute respect and obedience，
and the young also have the obligation to support the elderly when they grew old.
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The older generation has a responsibility to educate the next generation， to provide
adequate support to children， as well as to win glory for the ancestors (filia】piety
towards the ancestors). It is a two-way interaction.
However, at present, they felt that, whilst filial piety still exists to some extent,
it is in a modified form from traditional Confucian piety, yet it is still a dominate
traditional value within cultural norms. Kls also suggested that “filial piety” in the
past could have been viewed as a protection to the elderly, because the child has the
obligation to support the elderly. It is quite difficult to say this at the present, since
the elderly have less power, the obligation to have fully support to their elderly
become less than before, it depends on personal choice. Indeed, the emergence of
personal choice, as opposed to duty and obligation, is a major factor that elderly
respondents, FG members and KIs all felt to be very important in contemporary
Hong Kong.

Summary of the chapter

•

In general，respondents’ consider informal care is provided because of filial
piety， but the concept of “being responsible” for care of elderly parents is
likewise under erosion.•

•

The research found that the traditional values of filial piety still exist in the
minds of many respondents but in a modified form, and they have not totally
been eroded. Respect and obedience to parents, however, depend on personal
decisions or personal choice, an important modification of the traditional
concepts.
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There is the use of “money” to compensate for the inadequacy of care by
children. It may be a way to show piety and respect for elderly parents.

•

Moreover, the change of production mode and the erosion of traditional values
in cases might lead to a change of dependency roles between parents and
children. “Reversed-power relationships” appear to be emerging, with an
attached meaning, “listen^ be responsible and obedient to your adult child”

•

Social exchange theory seems to be rather too limited and functional to explain
today’s parent-child relationships. Role theory may be more suitable to explain
this kind of modernized intergenerational-relationship, taking traditional
Chinese cultural values, social exchange and the changes in dependency roles
into consideration.
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Three original broad research questions were posed, derived from the existing
literature:
1) What are the views of older people on the nature and adequacy of informal
support provided by their adult children under different living arrangements?
2) What are the views of older persons on their needs for informal support that might
be provided by adult children under different living arrangements?
3) What do they feel are the incentives and motivations for children or others in
providing support to elderly parents?

Discussion
These questions were addressed by a qualitative methodology, and revolve around
the nature and adequacy of informal support and the motivations under which
support is provided or not provided - an implicit questioning of the nature of filial
piety today. The research found that, from the point of view of elderly respondents,
the traditional values of filial piety still exist but in a modified form, and have not
totally been eroded. Some adult children still listen to and respect their parents;
however, their respect and obedience to parents appears to depend on their own
personal decisions， and the unquestioned concept of “being responsible” for the care
of elder parents is greater under erosion. Adult children might not show their
sympathy for the parent's situation and might not put their parents as the first priority,
so this kind of filial obedience appears different from Confucian piety. Indeed, some
elderly people appreciate and tolerate that the concept has been modified. In
recognizing this, they accept that, if a co-resident child fails to provide sufficient care
for them, they are more likely to seek assistance from other informal or formal
sources.

“Proximity”
， “practicability”， “availability”
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availability” therefore need now to be taken in consideration， these factors having
been of less importance in a more traditional society.
Local accessibility of health care facilities to individuals whose personal
mobility varies affects whether individuals will or will not use many personal and
health services (Joseph and Phillips, 1984), while geographical factors also affect
access to available stocks of health care. It is believed that the influence of distance
is even more important for elderly people than others. Geographical distance may
affect the delivery and receipt of eldercare, and it also appears to apply to the help
seeking behaviours of elderly people in this research. This extends the distance to
children: the greater the geographical distance between the respondents and their
children, in general, the less informal support they received.
The research suggests that geographical proximity affects the amount and the
“quality” of informal care provided by adult children. The greater the geographical
distance, the less care was, in general, provided by adult children. Near-by living
children of dependent parents will almost inevitably be called upon to assist in
immediate tasks. Females are still playing a major role in practical and frequent daily
care support, whilst males are good at providing financial support and a sense of
security. This supports Joseph’s (1998) suggestion that women are particularly
important as providers of help with Activities of Daily Living (ADLs), and that they
are also the major source in providing help with Instrumental Activities of Daily
Living (IADLs) such as meal preparation and housekeeping, that involve more
intense and intimate contact. Male children seem to be playing a major role in
practical activities and financial management. These gender norms may distort
proximity effects, for example, when older people may prefer to receive personal
care from distant daughters rather than from proximate sons.
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Some types of assistance, such as personal care in support of ADLs, demand
frequent face-to-face contact; however， other types of ADLs might also need
interpersonal contact but on a much less frequent basis, such as assisting with visits
to the doctor According to Joseph (1998), other things being equal, the distance
limits of particular types of assistance and the frequency at which such assistance is
provided will be interrelated. Distance may act as a real barrier to the provision of
assistance. Because of limited contacts, distant children may also be less aware of
deterioration in parents5 physical and mental health, or of their parents, general needs,
so they only provide support when an accident or event has occurred. Therefore, it
can be concluded that more frequent trips and contacts would probably better serve
the needs of the parents.
The study also found that there is a modified form of intergenerational
relationships. The respondents, general view is still that this relation is performed
because of filial piety. However， previous studies， in accordance with the attitudes of
some respondents， suggest that the traditional values of ConfUcian piety indeed have
been eroded or at least altered. It is difficult to be precise as to what is the modified
form of parent-children relationship today, as this seems somewhat in a state of flux.
The steady changes in modes of production and the economy of Hong Kong
and the erosion of traditional values might lead to changes in the dependency roles
between parents and children. “Reversed-power relationships” might emerge， and
those people who are being taken care of by others have to subordinate themselves to
other caregivers. Therefore, elderly parents might need to listen to their children and
do not necessarily receive the automatic authority and respect of traditional views.
There is also the introduction of material and money support to parents, which may
be interpreted as the use of “money” to compensate for the inadequacy of care by
children.
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Thus, it seems there is a modified form of filial piety which affects the
intergenerational relationship. Financial arrangements are an interesting topic: on the
one hand, adult children may use money to compensate for the inadequacy of their
informal support. However, money can also be a means to show their respect and
piety to their elderly parents. In the changed dependency role, elderly people might
even like to depend on children although, on the other hand, many also clearly like to
be more financially independent, partly to release the burden on their children, but
also to gain greater financial autonomy. However, others noted the desire to live
alone, for various reasons, especially to avoid intergenerational conflicts.
The factors act in a cyclical manner: differences in the provision and the
adequacy of one component of informal support might affect the needs for the other
components. Different living arrangements and proximity reasons affect the different
level of provision of informal support, from co-resident or non-co-resident children
to elderly parents, whilst those considerations are affected by the modification of
intergenerational relationships. Moreover, the less the informal support provided by
family, the greater the eagerness for formal support from formal sources. Therefore,
formal and informal support networks are inter-related. They can work as substitutes
when one source fails to provide sufficient care. However, community care as a
whole can only succeed with an effective cooperation of family and the government,
as well as other informal and formal sources, as noted by other authors (Chow，
1992b).
Based on the findings from this research, it is clear that many influences are
acting on informal care today. These include public housing policy, commercial
sector housing rents and home purchase costs， leading to smaller units that have
tended to favour nuclear families; family fragmentation because of out-migration for
economic and political reasons which can also lead to divisions of the families; a
159

Chapter 7

Discussions and Conclusion; limitation to research

high and generally increasing female workforce participation rate; a large number of
single elderly people (including males - a cohort effect after postwar in-migration)
with few carers and no children; and family breakups from increasing divorce rates
and migration which lower ability of families to care for elderly members. Therefore,
under these varied pressures family supjx>rt cannot universally be expected to
continue to be the mainstay of long-lived older persons.
However, the former Hong Kong government and today^s SAR administration
have effectively conceptualized aging as a “private” problem to be attended to by
individuals and their families rather than by community (Tung, 1997). Care-in-thecommunity policy is widely held to equate to care by the family， and may put family
members into hardship. In spite of rhetoric, the SAR Government has not as yet paid
great practical efforts to support caregivers and the provision of facilities and
programmes for older persons and their caregivers are still generally in shortfall. It is
very easy to conclude from this research as well as others that the concept of
“community care” emphasizes “traditional family values' and is asking families to
take care of their sick or frail elders themselves.

Conclusion
The research found that differences in the provision and the adequacy of one
component of informal support might affect the need for other components.
Moreover, different living arrangements and proximity affect the differential
provision of informal support, from co-resident or non-co-resident children to elderly
parents. The helj>seeking behaviour of elderly people now are mainly strongly
influenced by the factor of proximity: that is, the twin factors of geographical
distance as well as the closeness of relationship.
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Furthermore, the research found that filial piety does still exist but in an
apparently modified form. It has not totally been eroded but seems more akin to
cultural norms affecting and affected by intergenerational relationships. Role theory
seems to be more suitable to explain this kind of modernized intergenerationalrelationship, taking traditional Chinese cultural values, social exchange and the
changed of dependency role into consideration.
Financial arrangements are an interesting topic. On the one hand, money can
be used by adult children to compensate for the inadequacy of informal support to
elderly parents; however, on the other hand, money also shows their respect and
piety to their elderly parents. It can in effect underline as t4reversed-powerrelationship” because of the changes of the dependency role. Older persons might
like to depend on their children, but they would also like to be more financially
independent, to release the burden of children, and also gain greater financial
autonomy.
In general, the adequacy of informal support is poor. Many elderly respondents
might like to gain more emotional support than the other kinds of infonnal support.
If they can rely on their children for daily living, older persons might not need so
much financial support. Even in a poor situation, they still can seek formal sources
for financial support. Many older persons like to live with and depend on adult
children, often because they wish somebody to care for them and not to leave them
alone. They need somebody to be concerned about them, to provide psychological
security and emotional support.
Finally, the research also has the ability to inform theory in intergenerational
relations. In particular, the relative explanatory powers of Maslow5s Hierarchy of
Needs Theory, the Hierarchical Compensatory Model, the Task Specificity Model,
Social Exchange Theory, Role Theory and the traditional Chinese values of filial
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piety have been discussed.

Future policy issues
The demographic ageing of Hong Kong5s population, and the concomitant social and
epidemiological changes (both of which may substantially alter and/or increase the
demands on health and welfare services), mean that the challenge of changed
attitudes and expectations to family and informal care must seriously be addressed.
Institutional and community supports (both formal and informal) are likely to have to
be strengthened. Training needs for social and care workers should be addressed and
new curricula and modes of working, especially community-based teams, become
essential. Many new types of facility including appropriate residential care settings
are needed. Community-based training courses for informal carers should be
developed and a wide variety of inter-professional community support services are
needed. The financial implications of the new demands for care and, whether this
should be a public or private sector responsibility, should be decided as soon as
possible, to share the responsibility with families to take care of elderly people.
Policy research and forward planning are therefore becoming ever more
important and decisive. The official sector should continue to develop approaches to
the emerging issues and appropriate and programmes to meet the medium-term and
longer-term needs of Hong Kong population. This is an increasing area in which
needs assessment must be undertaken and academic evaluation and research
conducted; this current study provides many indications of areas for future research.

Limitations to the research
The research adopted principally a qualitative approach, which is generally felt to be
more appropriate for giving understanding and explanation of motivations and
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behavioral phenomena, as opposed to quantitative methods that measure but do not
necessarily explain them. A set of mainly open-ended questions was asked. Unlike
quantitative research, this thesis does not provide numbers or statistical data to which
statistical significance can be attached. However, it does provide exciting and
original insights into real people’s attitudes and beliefs.
Moreover, because the research was conducted in a new town in Hong Kong,
and because of the small sample size and the unique characteristics of this or any
new town, the result may not directly be generalized to other settings. However,
some phenomena in this research, such as the changing cultural values, are very
likely to be found elsewhere in Hong Kong and in other similar Asian countries.
Nevertheless, whilst qualitative and quantitative approaches both have their
limitations, this research has attempted by triangulation of data sources, to provide
varied perspectives on this topic. It provides a good starting point for other， perhaps
confirmatory studies. The in-depth interviews and the other sources (focus groups
and Key Informants) showed that there certainly is a degree of flux in social care and
“filial responsibilities” in Hong Kong today. Future studies could valuably replicate
this methodology in other settings - for example in the older urban areas - and across
time, to examine the actual process of change in modem society. The limitation
should also be noted that respondents were from low income households resident in
public housing, and probably not owning any property or substantial resources. This
can affect their life chances and intergenerational relationships (Bengtson et a l, 1995;
Bengtson and Harootyan,

1994). Caution must therefore be exercised in

extrapolating the findings too far, to other economic groups.
A visionary research agenda would build on the findings of this research.
Areas of priority include further qualitative study into the development of
intergenerational relations and ways in which the emerging attitudes to informal care
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can be harnessed most effectively (that is, how can the real ability of families be
used?). An obvious prosing area for future research is whether the opinions of the
older generation on informal care, filial piety and other related issues are also held by
the younger carers (the adult children) themselves. Thus, a qualitative study amongst
adult children on their reasons for caregiving would provide theoretical and practical
insights, to add to existing knowledge of inter-generational relations. Future
qualitative research could investigate the perceptions of adult children who are
caregivers, to confirm or otherwise, their motivations for providing informal care.
Other practical policy issues might revolve around the allocation of public housing
for elderly people in closer proximity to children (that is, the allocation process
would recognize distance to kin). This would be a major development. Finally, the
research also has the ability to inform theory in intergenerational relations,
particularly the relative explanatory powers of Maslow?s hierarchy of needs theory,
the Hierarchical compensatory model, the Task specificity model, Social exchange
theory, Role theory and the traditional Chinese values of filial piety. This is an area in
need of much greater research in a modem Asian context.
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The availability of daily care support
(Widowed and living without children)
Mrs. Wan: l<my husband has been dead fo r 48 years, and I have no
children. I need to take care myself, nobody can help me.. I still can take
care o f myself at the present, but I do not know anything about future., if
the household take is too difficult, I will ask the home-helper to help me,
she will come here every 2 weeks., and I installed the emergency alarm, I
fe ll more secure, and 1 only can depend on it.. I always feel very insecure.,
because when I get sick, nobody will know., nobody can help me and take
care o f me,, and 1 am very afriad that if there is anything wrong, to whom I
can ask fo r help?? Nobody., yes, I do have relatives in Hong Kong, but
they have their family, try not bother the others, it is not good, and they
cannot help me too m uch,.(Table la)

Mr. Lee: tlmy children cannot take care o f me, only if really in emergency, 1
think I may give them a phone call to askfo r help., but they usually do not
have much time. And it is too far away, it is useless to ask them to spend 2
hours in transportation and only come to see me for 1/2 hour, I do not want
to give them too much burden.. I still can take care myself, but my health
getting worse, but what can I do? To live with children is better, at least
live near., do not need to afraid so much.. I have home-help to help me to
do difficult housework and take me go to see doctor occasionally..

**(Table

lb)

Mr. Oi:

*7 have

the abilities to take care myself, and I like to do it by

myself. I have high requirement in doing housework, they may not know
what I want Although we are not Irving together, if I need anything or
there is anything wrong, my daughters will buy fo r me immediately. They
live near to me, and o f cause it is better, at least I can ask somebody for
help if in need, and it is very enough. If I get sick and ill, they all will come
to visit mef and take care o f me, they are very kind to me. M(Table 1c)
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(With spouse atid living with children)
Mr Ng: ^Because we are not living together, my children will not help me
any in housework, and I do not need their help; we still can do it, we still
can walk, we do not need them to take care o f us.. They only need to give
us money, which is enough fo r m e .. and they have their family. If there is a
really big problem, we might ask them to have a look, but I do not want to
bother them, and do not need to call them all the time. And they will
sometimes give us phone call it is certainly enough. If I have any
emergency, they will immediately give me help, they live near to me.. I
share the housework with my wife, I enjoy it very much, just like a kind o f
exercise. And we will take care o f each others, we will go to see doctors
together, go out together. M(Table Id)

Mrs, Shuen: ^Because we are not living together, it will be better if we live
near, at least, we can fin d somebody fo r help if really in need, and if they
live too far away, it is not good and not convenient to ask them fo r help.,
sometimes they will give me a phone call and ask about our daily life. We
still can handle the housework, there is no problem, no special need for
help from the others. If we have accident, we can call the police or press
the "'emergency alarm M
.. and, if not really very serious, we do not need to
call them.. M(Table le)
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(Widowed and living with children)

*7w the

Mrs. Wong:

day time, they need to work, then I need to do the

housework, but I do not need to do the difficult household task., if do not
do anything, I will get bored, like rubbish., if I do notfe el good, I will go to
see doctor by myself., if it is really very serious, then my daughter will take
me. Living together is better, you do not need to afraid all the times that
there will be nobody know if there is anything wrong... you feel more safe
and secure. f, (Table If)

Mr. Cheung:

daughter-in-law will do all the housework, I do not need

to do anything and she will cook dinner for met I only need to cook for
myselffor lunch. Usually 1 will go to see doctor by myself, unless it ys very
serious, 1 might ask her fo r help., and I will not ask the others, because
they are too fa r away, they all need to work and do not have time arid not
convenient..(Table lg)

Mr. Kwong:

son is a truck driver, he always needs go to China, and

he is not always at home. I can take care o f myself, and I do all the
housework, no problem do not need help.. M y daughter is not living with
me, but is very near, and she buys food fo r me every day" if I need anything
or there is anything wrong, 1 will ask her fo r help. Infact, I have no special
needs, just in case o f emergency, 1 can fin d someone fo r help, somebody
will know it, to live with son is better. f, (Table Ih)

Mrs. Lam:

*7 live

with my grandson arid his wife; they all need to work,

they cannot take care o f me very much., they have no time, and sometimes
they need to work at night.. But I can give them a phone call to ask them to
help me, living with them can feel more safe, will not be so dangerous,
somebody cart look after me cmd watch out for me.. Usually 1 will do the
housework by myself, if it is simple and I can handle it, do not need help.
(Table li)
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Mrs. Shek:

*7need to do all the housework,

cooking, sweep the floor, my

daughter-in-law always shout at me that I cannot do it very well, and will
shout at me if 1 do not do it. and she even does not let me to play with my
grandson.. My daughter-in-law has not taken care o f me, and my son's
character and behaviour has been changed., but I live with them., at least,
if I have accident at home, somebody will know it., although I feel I am
suffering., and if I really get sick, I will ask my youngest daughter to take
me go to see doctor, she is living near-by, she is nice to me., but the others
leave me alone., and even do not give me a call...
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(With spouse and living with children)
Mr. Siu: tfHis daily care support is adequate. In general my wife and I
do the housework, and we will take care the grandchildren together. My
health is still good we can handle it, do not fe el difficult. O f course, if it
is too difficult or dangerous, my son will help usr and o f course he will
look after and watch out fo r us in case o f emergency, this is the
advantage o f having have one child to live with us. We have the ability to
take care ourselves. If we are ill, usually we will see doctor together, if
really necessary1, 1 will ask my daughters (non-ltving~in) to take us go to
th e re , (Tabie Ik)

Mrs. Law: tfMy daughter and his husband both need to work, sometimes
they need to work at night., and sometimes 1 will cook the dinner for
them. Most o f the housework is done by myself, because they are busy.,
but afier they back to home, my daughter will help me some o f the
housework. My son-in-law seldom helps us, he is not very willing to live
with us, we seldom to have any talk, but he will not say anything, and he
will not treat us badly 1 think maybe men will not say too much.. If there
is emergency, I can ask my living daughter for help immediately. If she is
not around, I will ask other daughters who are living in Tuen Mun for
help.,ty (Table II)

Mrs. So:

*7 need to do all the housework,

my son and my daughter-in-

law will not help us,, sometimes my daughters will come to help ust they
live in Tuen Mun. They will buy vegetables for us, and we cook dinner by
ourselves., after he get married, he treated us worse than before,
because his wife does not want to live with us., if we really get sick,
usually we will go to see doctor together, or 1 will ask my daughter to
take us go to there., in the past, my son will help us.. If there is any
emergency, I can ask my son fo r help, it is the best thing to live with him,
and we do not want to be left behind by the children., if not urgent, I will
ask my daughters.. They cannot take care o f us very much, we are so old,
we cannot say anything., we are just waiting to die
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(Never married older people)
Ms. Chan: ^Of course I need to take care myself, I am very independent,
and I am get used to it, I do not need the others to take care o f me, do not
need any home-help., if really very ilit I will go to see doctor by myself, if I
need go to hospital I will call the ambulance, and 1 have installed the
emergency alarm, so do notfeel unsafe. " (Table In)

*7am still very healthy, 1 can take care o f myself ext the present,
if 1 crnmot take care o f myself in the future, .. then let's think about it at

Mr. Wong:

that moment., haha.. I am used to taking care o f myself, I cannot think
about it too much, I do not know what will happen tomorrow, right?! But
(he most important thing is do not cause any trouble and being a burden to
the others, I have a adopted child too.f but the others cannot help you too
much, right?! I have home-helpers to help me to do the housework every 2
weeks., but in fact, I do not need it, I can do it my myself..nothing to do
there..tf (Table lo)

Ms. Mak:

*7have to take care o f myself,

nobody help me., even I got sick,

no body can help me., o f course I do not feel safe, but I am used to it., who
can take care o f me, right? I do not have any families., but 1 still can take
care o f myself until this moment, and 1 do not want to think too much about
the future, as l d o not know what will happen tomorrow.. M(Table l.p)
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The availability of financial support
(Widowed and living without children)
Mrs. Go:

*7 depend on the CSSA,

I do not spend too much, seldom go to

restaurant with the other elderly people, then that is enough to uset it is
0 K t adequate., but because I do not live with children, 1 have to pay the
rental fees ($611) and electricity fees (SI 75), then need to not spend too
much on the other things. M y children cannot even support themselves,
then h〇M- can they support my life., my son does not give me any, no pocket
money for leisure, I only can depend on CSSA, 1 only hope to get enough to
eat, enough fo r daily expenses, and do not have many hopes and
expectations., it is better than to depend on children I think, you can see
they cannot support my life, then if I depend on them, that means I have
nothing., at least, I have a constant amount o f money every month, for my
daily expenses, and I do not need to pay the doctor's fees, it is very
important to me. (Table 2a)

Mr. Wong:

*7 depend on

CSSA, and my sons will give me $200-300 for

pocket money sometimes, but not constantly. Actually I do not need too
much money, but if they give me some, then 1 can have spare money for
emergency used, such as see Chinese card private doctor, and can have
more to spend and fo r leisure, 1 do not smoke, 1 do not drink, and I do not
like gambling, it is adequate. If only have the CSSAt it is just enough for
me to make ends meet 1 think to depend on the government is better, it is
very troublesome to depend on children, because they have their expenses,
I do not want to give them too much burden., they may not give me every
month., and I really prefer to depend on government, it is more dependable
arid reliable, and if not enough, they can give me some for assistance and
fo r leisure, 1 think it is the best combination., and I do not need to pay
doctor’s fees, it is very important to elderly.” （ Table 2b)
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Mrs. Kwok;

*7 mainly depetid on

children, it is just enough., each child

wiU give me $300 every month, then about S3000 ami a!so CSSA， but I
need to pay rent(SIOOO).. and bills, and daily expenses by myself., it
sometimes not adequate, then I will use less to adjust the expenditure., the
Government said 1 am qualified to apply CSSAf because I have children, in
fact they all can only give me $300 each month, they have their family, they
are not rich people, if have CSSAt then I can have more money, and do not
need to spend less all the times. I prefer to depend on the CSSAy and then
their money fo r supplementary use. If I need to pay the doctor's fee, if I
need go to hospital it must be a big trouble.f, (Table 2c)
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(With spouse and living without children)
Mr Ng: tfI depend on children, mui also have SSA.. it is better in the past,
but not very adequate at the present.. SSA is only adequate for
entertainment fo r the elderly people, like going to restaurants. We depend
<m children to support our daily iife, but the HK economic conditions is
getting worse, some o f them did not give us any money fo r the whole year.,
atid now in total is about $4000, but we need to pay rent and bills and also
medical fees., now we only have to spend less, and need to spend very
carefully and very properly., and I want to apply fo r the CSSA now, at least
to have enough money to eat, and the children will not have too much
pressure and burden.. I think it is not an easy thing to support two elderly
people .." (Table 2d)

Mr. Leung:

*7depend on CSSA,

it is just adequate, and we do not have any

leisure moneys, we have to adjust our expefiditure patterns because my
children do not give us pocket money, they have their own needs. The
amount o f CSSA has to support two o f us, and we need to take over all the
expenses. Children have their own burden arid expenses, and I prefer to
depend on government, if they have ability, they can give me some., if they
cannot afford it, we still have a constant amount o f money to spend every
month., afid we do not need to pay for the doctor's fees, it is the best thing,
right? ” （ Table 2e)

Mrs Chan: ftl depend on my children: my daughter gives me $2000 and my
son give me $1000 a month, ami sometimes my grandchildren will give us
few hundred when we have gathering., it is adequate fo r us, we do not
spend too much, but we need to pay bills, rents., but seldom to see doctors,
therefore do not need to spend too much., the best activities fo r us is go to
the park to have a seat, chat with the others and have a walk, and go to
buy some vegetables with my husband, shopping.

We are not very rich,

but we still have money to go shopping and join the local tour in the
elderly centre. I f children have the ability, I would like to prefer to depend
on children, if they cannot afford it, I would like to depend on government
to release their pressure, just see whether they have ability or m t . then
they can give me some., if cannot afford it, we still have a constant amount
o f money to use if depend on CSSA.. and I know the amount is similar, I do
not mind if Vm really in need., but it is still all right at the present.(T able
2J)
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(Widowed atid living with children)
Mr Cheung:

*7depend on children,

it is enough, my living-in son will give

S2000 every month, an the others may give me few hundred i f they come to
visit me, but not always., but because I live with my younger son, 1 do not
have to buy food, do not have to pay rent, fees., at least I do not worry
about not enough money to eat, right?! then it is adequate if not to spend
too much., but I would like to apply fo r

CX5L4,

because 1 would like to

release the pressure on him, he has his family, and has a son, and under
these economic conditions, sometimes, I will worry about his financial
situations., o f cause he will not let me know about that, but if I can have
CSSA, then he can give me some money if he has any; then it is better..
(Table 2g)

Mr Chau: tfI do not qualify to apply for CSSA, I only can apply if use up
all my savings.. I would like to apply fo r CSSA, because 1 can have more
money to spend, not always have to calculate whether or not my saving is
enough., sometimes they will give me a little, but like my elder son, his
salcay

wayfrozen fo r

many years, he did not give me any fo r the whole

year., but because I live with my younger son, I do not have to buy food
and pay fees, then it is adequate if not spend too muck, and sometimes he
will give the money back tom e if I need go to see doctor.. if not, I will be a
big trouble.

M(Table 2h)

Mrs. Shek:

*7 mainly depend on SSA,

my living son did not give me any.,

money ... sometimes my daughter will give me SI00-S200, but not always..
I have meal in my son's home, therefore he does not give me any., of
course it is not adequate, therefore did not go to restaurant, because no
money., and must spend very very carefully., even does not enough to see
doctor., if not enough then have to eat less., or have some busicuss.. will
not ask him, because my daughter-in-law does not like me., but live with
him, at least have a place to live, cmd do not need to worry about daily life..
yest I am unhappy, hut what should I do.. **(Table 21)
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(With spouse and living with children)
Mrs. So: UI mainly depefid on SSA card daughters, my living son does not
give me now, it is not very adequate., in the past, my son would fully
support our daily living, but now, after he married, he does not give to me
any more, because my daughter-in-law does not like to live with us. In fa c t
sometimes we might have economic difficulties., we only spend less, adjust
out expenditure patterns, no entertainment, cannot go to restaurant., but
fortunately, our daughter sometimes will go shopping for ust and she will
buy vegetables fo r ust and will give us $100-200 sometimes, then it is
better., the only good thing in living with them is there is no need to pay
rent and bills, at least, we have a place to live.. I prefer to depend on CSSA,
it's more stable and constant, at least I have money to spend, and do not
need to suffer their tempers..

M(Table 2j)

Mrs. Kean: ftI mainly depend on my daughters, my living-in son does not
give me any, my elderly daughter will give me $1200 and $1300 to my
husband each month., my son pay for our meals., and therefore does not
give me anyt and therefore need to work fo r them, but it is just share the
responsibility, they need to work and I do not feel difficult, it is all right I
think it is adequate fo r us, o f course it is not enough if only depend on SSA..
my son support my living, and my daughters are very nice to us, (heir
money is enough fo r us., but we need to pay the doctor fs fees, fortunately
our health status is still good, if not, I think it is really a burden..(Table
2k)

Mrs. Law:

47 am

not qualified to apply CSSAy my children may give me

little and also have SSA.. not adequate sometimes., then I will spend less.,
the bills and rental fees are paid by my son-in-law, but I need to pay
doctor's fees, because 1 have no CSSA.. O f course 1 would like to depend
on nty children： it is a kind o f well-beings ( “Fu Chi”〜

福

if I can,, but

they do not have the ability, those amount is not very enough for us in fact..
I prefer to depend on CSSA, then they can give me pocket money if they
have, and I can live with my sont I think it is better, all o f us will feel less
pressure but I cannot qualify..’’ （ Table 21)
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(Never married older people)
Miss. Ng:

*7only depend on savings,

and have SSA. I have nephews live in

Yuen Long, but seldom have contact, and they will not give me money, and
I do not need it. 1 never think about to get married before, and we did not
have any retirement pension.. Therefore, I worked very hard, and only
retired a few years, and saved money fo r retirement use. All the expenses
are very constant, and I have savings, I know how much I have to spend
every month., I am an active volunteer in elderly centre. And sometimes

/

can go foreign tours with elderly people. I am very happy, a simple life,
that fs good, and I enjoy being a single. O f course I cannot spend too much,
but have interest from the bank, it is adequate fo r my daily expenses, and I
do not need to depend on the Government, and just give to those really in
need,. I only need to pay doctor's fees, and it is quite expensive to see the
private doctors, o f course, if government can provide universal medical
service is good, I think many elderly are just exceed the ceiling, and it may
be hardfor them, M(Table 2m)

Mr Wong: t4I depend on the CSSAt I think it is enough, what I mean it is
enough fo r my daily use. It is onlyfo r myself to use, life is very simple, 1 do
not drink, no gambling, no smoking, no special expenses, I enjoy the
simple life. And the most important thing is 1 do not need to pay doctor *s
fees, it is the best thing about CSSA. Usually 1 like to stay at home, listen to
the radio, or go downstairs to chat with the others. Everybody has his own
living style, you cannot say that I do not have much leisure, 1 have. Not
because I do not have not enough money, just because I like a simple life.
(Table 2n)
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The availability of emotional support
(Widowed and living without children)
Mr. Lee: ,4my children cannot take care o f me,and are too fa r away... I do
not want to give them too much o f a burden.... but my health getting worse,
but what can I do? Live with children is better, at least live near., do not
need to be afraid so m uch...(T able 3a)

Mrs, Won:

/

have no children.

..

nobody can help me.. I still can take

care o f myself at the present, but I do not know anything about future..

.. /

installed an emergency alarm; I feel more secure, and I only can depend
on it. I always feel very insecure., because when I am sick, nobody will
know., nobody can help me and take care o f me., and I am very afraid that
if there is anything wrong, to whom I can ask fo r help?? Nobody., yes, I do
have relatives in Hong Kong, but they have their family, try not to bother
the others, it is not good, cmd they cannot help me too much..rt (Table 3b)

Mr. Chan: ^they seldom come to visit me, even during festivals, because
they have their families, and they live so fa r away., but 1 do not mind, I am
fine and happy, because 1 have any other things to do., seldom to have
gathering, but we will have gathering during my wife *s death date. In fact,
they respect us, only not so superficial "(Table 3d)

Mr. Oi: u They always give me a phone call 1 like talk with my daughters
rather than sons; they are more considerate, have more patience., they
always come to visit me, cmd sometimes I will go to visit them., it is very
convenient to go to visit them, arui 1 can take bus, I pay half-price., they all
like me go to visit them, they all are very welcome and very happy., they all
will come to visit me during festivals, cmd I have good relationships with
the children-in-law, we will have gathering and dinner in the restaurant
together、 very happy.’’(Table 3e)

Mr. Wong: *\.I seldom talk to my son, sometimes talk with granddaughters.,
but they will phone me, all of them., girls are more patient and considerate.,
sometimes I talk to them, all unhappy things I forget very easily., they will
come to visit me and have dinner during festivals., they will go to
restaurant with me occasionally, but not always, but it is happy when can
see them., they have their own families and work, and some o f them live so
fa r away., but they still come to see me sometimes, they are not bad to me.,
but 1 seldom go to visit them., no., it is not com enient . M(Table 3J)
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(With spouse and living without children)
Mr. Ng: t,rThey have their family, if therefs really a big problem, we might
ask them to have a look, but I do not want to bother them, and no need to
call them all the time. They will sometimes give us phone call it is enough
I f I have any emergency, they will immediately give me help, they live near
to me., we will take care o f each others, we will go to see doctors together,
go out together.,

M(Table 3g)

Mrs. Shuen: "'Because we are not living together., it will be better if live
near, at least, we can fin d somebody fo r help if really in need, and they
live too fa r away, it is not good and not convenient to ask them fo r help.,
sometimes they will give me a phone call and ask about our daily life. We
still can handle the housework, there is no problem, no special needs. If we
have an accident, we can call the police or press the emergency alarm r\.
and if it is not really very serious, we do not need to call them ..(Table 3h)

Mrs. Chan: ''my daughter will give me a phone call sometimes, and asks
about our daify life" and my son might give me phone call also,
grandchildren also will,, o f cause daughter is more, girl are more
considerate and more patient., not many things to talk with son.. If need to
talk, I might talk with my husband, and I like talk with other people,
sometimes there will be volunteers come to visit us.. I am very happy and
welcome., not so bored at home.. They seldom come to visit us, all need to
work, and have family., and are too far away., but will have dinner during
festivals, I think it is very enough, it is not worth to travel fo r 1 more hour
and only visit us for 1/2 hour, right?! 1 know they have the mind to visit us
is enough, sometimes only need a call is ok. we can take care o f each
others*

*7prefer to live with my husband only, I do not want to live with children, o f
course live near is better, but they need to work, it is out o f our control, but it
is alright now, we can take care each other, we like to have an independent
livng. We have different living styles, it may maintain a better relationships if
not living together. It is very difficult to get along with each others.,
sometimes maybe all right to live with children, but how about the childrenin-law? and the grandchildren? Everybody has their living styles, I do not
want to make my children feel difficulties.. They have grown up, and have
their family, do not have privacy., and we can do whatwe like to do, have our
living styles., have freedom, feel hcppy.. I do not need to do housework for
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them, and they do not need help us., only if really in trouble, they will stay
next to us, then it is very enough"••“

(\.1 have friends in the elderly services centre, we talk to each others when
participating in their activities., but will not ask them fo r help, I do not
think I need to, only will have simple talk, uf really need to talk, will talk
with husband first, right?! I do not feel lonely, I have my husband, and
sometimes will participate in local centres and 1 am get used to the simple
life., we will go to the park to have a seat, chat with the others, have a
walk, go to shopping., and we will join the local tour in the centre, it is a
good place, we are not very rich, do not have much entertainment, but I
can gain fun at there. We do not like to get bored at home, we do not need
to worry too m uch./’ （ Table 3i)
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(Widowed and living with children)
Ms. Lam: **To live with children is better, but not too many,. I have lived with
my grandson fo r few years, I am very satisfied. At least to live with my
grandson and his wife, somebody can look after me, not be so daugerous,
and feel safe. And I can have my own room to live with him, have my own
private space, 1 am very satisfied with the present living arrangements. I do
not have to worry about daily life and financial too much because I know
they will help me if really in need.u (Table 3j)

Mr. Ng:

'7 prefer

to live with children, at least do not need to worry about

accidents, and have a place to live and do not need to afraid no money to buy
food, at least will not die, right?! I feel happier cmdfeel more safe. 1 am not
afraid o f conflict, we will not, just avoid and prevent it, then it will be ok., it
is traditional Chinese idea to live with children in later life, at least one, twt
many.. Although my personality is very independent and strong, but to live
with children is better, at least somebody can watch out and take care o f me if
there is anything wrong. I am very satisfied with the present living
arrangement.

M(Table 3k)

Mrs. Lam: ^Sometimes I will talk with my children, they will give me phone
call quite often, son and daugier is different o f course, I will discuss with my
son if there is anything happen, ask their opinion, bui will talk with my
daughter about emotional things.. I will not talk too much with son., my
daughter is very considerate, and care about me very much., she only does
not have money, but we always have phone calls, she will call me among
every 2-3days. We seldom to have gathering, it is too far away, they all need
to work and study, but they all will have dinner with me during festivals and
my birthday., and I have friends in elderly centre, but I do not think they can
help you, they all are as old as you., only can say will have gathering, talk
and will not get bored at home.. I have good children, although they may not
always talk to me., and 1 have friends, although not very closed, too new in
centre.. 1 can see more people in centre. If really have problems, I can ask my
grandson and children, I might not ask the others..

M(Table 31)

Kir. Lam: ^Usually I will talk to daughter-in-law and daughter, I have a very
good relationships with them.. I do not talk with son too much, he needs to
work, then go to sleep when he back to home, do not have time and chance to
talk to him. And men will not talk too much things, 1 do not mean that we
have communication problems, but feel better when talk with my daughter-
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in-law, girls are more patient and more considerate., and I will go with my
living-in son and grandson to restaurant, sometimes they will come to visit
me, but not very frequently, because they all need to work, they wiU back to
home to gave dinner during festivals. I have friends in elderly center, the
previous colleagues are either old or died I cannot fin d them. I only will talk
and chat with those friends in the centre, but will not ask fo r their help, wii/
not tell the others too many things about my personal or family matters, only
have chat and fun is very enough. Sometimes, they will tell me about some
information, like news arid public welfare. I do not feel lonely, 1 have family, I
can talk to them、 and go to centre to have fu n ” （ Table 3m)

Ms, Shek: t4I seldom to talk at home, because my co-resident son need to
work at night, and he changed a lot after got married. My daughter-in-law
always shouts at me, then I only can go outside and go to the centre, she does
not need to work But she does not take care o f me, will not talk to me. I feel
lonely cmd get bored., only sometimes my youngest daughter will give me
phone call, but the others do not. I seldom go to restaurant, no money., the
other children do not take me go to restaurant, and seldom come to visit me.,
some o f them are living in Tuen Muny but seldom come to visit me.. I do not
have birthday, no festivals., only my youngest daughter will take me go to
restaurant, because she is also very poor, but at least she is nice and kind to
me, she care about me.. In fact, I really want to live with children, I know I
can live hcqypily with my son only., live with son then somebody can take care
o f me if there is anything wrong.. 1 have never think about to live with
daughter although she is nice to me., it does not sounds good to live with
daughter, it is still better to live with son ..(T able 3n)
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(With spouse and living with children)
Mrs. Kam: *1 seldom talk to my living-in son, and he needs to work at night,
we do not talk any, nothing. If there is anything else, or have happy or
unhappy things, I may sometimes talk to my daughters, daughters are better
than son, respect us, more patient and more considerate..

I seldom talk to my husband, will m i talk too much, so many years., do
not have many things to talk,, my daughters may come to Tuen Mun and take
us to a restaurant about once a month,. when / was in charge o f this family, 1
would ask them back home to have a gathering and dinner during festivals,
but now, my daughter-in-law is in charge, she does not ask them to come
back to have dinner together O f course it there is anything, I need to ask my
son for opinion, he is supporting our daily life, I m ed to.. M

the present living arrangement is all right I think, living with children is
better, at least somebody will know if there is any problems. If I cart too
independent it may not good, nobody will blow what happened to you. I have
never think about to live with daughters, daughters are ^married out*', they
have their parents-in~law have their family. And it does not sound good if live
with daughters, I still like to live with son., although my daughter-in-law
does not take care o f us too much, we can take care o f ourselves. Because o f
different living styles, we still have conflict; but I only m ed to prevent
conflicts with my daughter-in-law., say less things, avoid her is Ok.. M(Table

S〇)
Mr. Bo: tA..my son will pay all bills and miscellaneous fees,, to live with son
is better, not so boring, and to have someone to watch out in case of
emergency., although my daughter is nice and good, but she is already
married, she is her husband's wife, she is married outf\ It does not sounds
good if m ed to live with married daughter

Ms. Kant:

*7 have friends

(Table 3p)

in the elderly serivces centre, I will not ask them

fo r help., family matters will not talk to the others, they are not families., if
really want to talk, may talk to my daughters first. Sometimes I may feel
lonely., mostly I will go to the elderly centre twice a day, do not like top stay
at home., (poor family relationships). If there is any unhappy things, just
come here and have a seat, watch TYt and chat with the others., and I will
join their local tour, have fun, and try to forget the unhappy things., then
back to home., my husband like to stay at home, but I prefer to go out, then
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forget the unhappy things. **(Table 3q)

Mr. Siu:

They will phone me, daughters more., they will ask us about our

daily life, my situations, seldom talk with living son.,men., do not have many
things to talk about emotional things. Afid they will not tell me about their
unhappy things, do not want us worry too much, and I do not want to bother
them..”

/ am unhappy, 1 may talk with my wife,

and daughters, chat with frietids

also. They seldom to visit us, live too far away., but all will phone calls.
Sometimes will go to restaurant with living son and daughter (live in Tueti
Mun), daughter is more than son. They will come back to have dim er during
festivals… “

My friends mainly come from my previous job, some o f them are living in
Tuen Mun, and some o f them met in elderly centre. It is very difficult to make
new friends, no incentives and motivatiom to make new friends., old people
are all like this, oldfriefids are better than new friends, we blow each others,
know our temper IF I am unhappy or have any problems, I will call my
previous colleagues, my daughters., men do not talk too many emotional
things, but will talk and relax. And we will talk about news, and tell the
others about the new information, participate the centre together, go to local
tour together“ “

Id o not feel lonely, I have a wife, I have children.. they are not bad to me,
they are nice to me., then what I have to request more, right?! M y children
have their family, but still give us phone call, visit us, and my son is living
with me, then what do 1 want more? I think the elderly people should have
^ se lf-sa tisfa c tio n d o

not

request

happier..l, (Table 3r)
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(Never married older people)
Ms. Chm:

'7 can

very independent, cmd 1 am used to

//,

I do not need

others to take care o f we, do not need any home-help., if realty very ill, if
need go to hospital, I will call the ambulance, and I have installed the
emergency alarm, and do notfeel unscrfe.(Table 3s)

Mr. Wong: *'1/1 cannot take care o f myself in the future,

..

then let's think

about it at that moment..haha. J have home-helpers to help me to do the
housework every 2 weeks., but in fact, I do not need it, l can do it my
myself., nothing to do there..” （ Table 3t)

.. 1 never though about
and we did not have any retirement pension.. Therefore, /

Ms. Ng: ftl only depend on savings, cmd have SSA.
to get married,

worked very hard, and save more money fo r retirement use. I have savings,
I blow how much 1 have to spend every month., sometimes I can go on a
foreign tour with elderly people. I have a very happy, simple life, that's
good, and I enjoy being a single,, it is adequate for my daily expenses..

M

(Table 3u)

Mr. Wong:

*7 depetid on CSSA,

I think it is enough for my daily use. It is

onlyfo r myself, life is very simple no special expenses, I enjoy simple life.,
do not need to pay doctor *sfees, usually I like to stay at home, listen to
radio, or go downstairs to chat with the others. Everybody has his own
living style, you cannot say that I do not have much leisure just because I
like a simple life." (Table 3v)

Ms. Chau:

*7have 3-4 d osed friends in elderly centre, and I will also chat

with the others if I think we can get along to and feel comfortable., all of
friends are met from the parks in the estate and also in the centre., we will
talk, and play together, but seldom to talk too much about myself or ask
their help.J do not think they can help me.Mehe.. and I can solve by
myself.,

it is not good to tell the others too much myself and I do not have

many emotional problems. I do not feel lonely, none. I am get used to it, no
unhappy things, quite good., in fact, I am really happy, I enjoy to be a
single： I make manyfriends in elderly centres., and go on foreigtx tour eith
those elderly. I have my own life, I have my freedom, I have fun.. 1 am used
to this living styles.. I will go to a restaurant ( 3~4people) every morning,
have talk, go shopping together, and will play “mar-jok” with them
sometimes, time will goes easily.. I do not feel lonely or get bored. I have
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friends., and 1 can come to the centre and restaurant with my frietuis every
morning, and

/

will also participate the religious gatherings.. 1 am

satisfied, elderly centre is a good place to chat with the others, have seart
make more friends, see more people, will not limit my world., and also can
get the latest information from there., go to elderly centre is my habit, it is
a kind physical and emotional support.. **(Table 3w)

Ms. Mak:

*7seldom feel unhappy.. 1 have a good friend in centre,

and the

staff in centres are very nice to me and always talk to me.. Ifeel good when
I come to centre, feel relax, and can draw out my attention, not to think too
much, and all the elderly are very nice, and they have counseling services.,
and they also can provide information to us..M(Table 3x)

Mr. Wong: U.J have an adopted son, he is already 30 more years old., and
he has a pretty son.. sometimes he will give phone me, and it is enough fo r
me, no need to visit me., o f course 1 am very happy that if there are some
volunteers come to visit me, and I am very welcome,. I like to live alone, I
do not have many friends.. I do not think it is necessary to have a group o f
regular frietuis.. my friends mostly are the elderly people in the park
downstairs, and if I think we can talk together, then will talk more,, iffeel
cannot get along with, then will talk less. I think it is OK.. I will not force
myself to make friends, I like this living styles.. 1 am get used to live alone
fo r so many years, I do not like to ask the others fo r help.. I feel peace.,
when you feel peace and like this living style, (hen you willfeel happy.. I do
not feel lonely., if I want to do something, then just do it. eat what I want
to

where I want to go.. I fee! happy about it, feel saiisfled. feel

lonely or not depends on how to see your life., some people fe el happy
when talk to the others, or participate in centre., and I feel satisfied to be
alone., only if somebody want to stay with the others but they lock
themselves in a room, then he will feel lonely or get bored, all depend on
how to act your life.. M
(Table 3y)
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The availability of information support
(Widowed and living without children)
Mr. Wong: ftI can read letters, if I do not know, or need discussion, I will
ask my son or grandchildren fo r assistance when they come to visit me,
and most o f them are living in Tuen Mun, It is no problem I think. Bui 1
m il try to solved the problems by myself first, or ignored it, ha! I do not
wcmt to be too annoying., and I seldom to ask elderly centres fo r help, I
have children, I will ask my children first.

Mrs. Kwok:

'7 can

M(Table 4a)

read some letters, if really do not know, I will ask my

children when they come to visit me, sometimes I will ignored it. Atid
sometimes my friends and the staff in elderly centres will tell me the
information, such as home-help service and elderly hostel. I do have apply
home-help-service and elderly hostel if they did not tell me, I do not biou1
any about it, even my children do not know about it. But seldom ask them
for opinion, I do not like to tell the others about myfamily matters.

4b)
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(With spouse and living without children)
Mr. Chan:

*7 can

read letters, if I do not know,

/

will ignore them.. I

applied for the CSSA by myself, 1 asked the social worker in hospital how
to apply.(T able 4c)

Mrs. Chari:

*7can read letters,

sometimes I can get information from Tl\ if

there is any problems, I will solve them myself, I can handle it, and I will
discuss with my husband, they live so fa r away., not convenient., if really
do not kn〇Hf, I will ask the staff in centre fo r h elp..(T able 4d)

Mr. Ng:

*7will try to solve a problem

by myself first, maybe I will ask my

elder sons fo r opinions if necessary, he is living near, when we more to
Tuen Mun, my sons asked us to join the elderly centre.. I begins want to
apply CSSA, but 1 do not blow how to apply, my children do not tell us_
may be I can ask the staff in the centre..

.../

also found that those elderly people can be receive more sufficient

information and news from the other agents, such as elderly service centres,
and the social workers in the hospital. It may also because both o f the adult
children and elderly do not pay much attention to the importance of
information su pport...(T able 4e)
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(Widowed and living with children)
Mr. Cheung: (,l f there is anything, I will try to solve by myself first, but I
will ask my living son fo r opinion, I can read Chinese letters, but if in
English, I wi!l ask him. Because he is living with me, ami men are better to
deal with problems... I seldom to ask the centre fo r help, but sometimes
they will give us information, like on the CSSA, elderly hostel, senior
citizen cards, activities in TuenMun..r, (Table 4f)

Mrs. Shek: ^there is nobody I can discuss things with., because o f a poor
relationships with daughter-in-law.. I do not know how to cq>ply fo r a
senior centizen card., nobody tells me., only sometimes the elderly centre
will tell me information, but my son did not take me to apply., the other
elderly people live near-by took me go to apply SSAt and they took me join
the elderly centre..，f (Table4g)

Mrs. Wong: ftmy daughter took us go to elderly centre before.. 1 am illiterate,

/ will ask my daughter if I have letters.. M(Table 4h)
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(With spouse and living without children)
Mr. Siu:

*7ccm write,

l can read some simple words, like bills., but if 1 do

not kn〇M\ I can ask my co-resident son., if have problems, I will them solve
myselffirst and may ask my son for opinion. He helped me to apply for
CSSA. 1 heard from other elderly people about elderly service centre,
sometimes they will tell us some information, like government policy,
welfare facilities, quite good But if I have problems, Fwill ask my family
first..

M(Table 41)

Mr. Po: ltl will solve the problems by myselffirst, but I will inform my wife
and my son, just see their response., my friends told me how to apply
senior citizen cards, SSA.. we all are elderly people, right?! My children
did not tell me, they may not know about that. **(Table 4j)

Kirs. Kam:

'7 do

not have many things I need to discuss; if necessary, I

might ask my son fo r an opinion, because he is living with me, cmd
basically, he is supporting our daily life, therefore, I must respect him and
be responsible to him.. I am illiterate, if have letters、 I will ask my
husband., if we really do not Awoh; we will then ask my son and daughterin-laH..

(Table 4k)
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(Never married older people)
Ms. Chau:

*7 will

not discuss with any one,. I cent solve it.. I received

informal education in mainland China, but I can read many words, only do
not know English,

usually there will be bilingual, 1 think I have no

problem in reading document. If really need information,

/

will ask the

others, like friends and staff in elderly service centres actively., they all are
very nice, they will give us the information like CSSAt home-hlp-service,
and they have the religious gathering every week. Those elderly people I
met in the parks in the housing estates told me about the information to
join elderly centres. " (Table 41)

Mr. Lam:

*7 can read letters,

bills.. 1 will solve problems by myself, and J

can get information from newspaper,

7TC. the

social workers in hospital

helped me to apply CSSAt I do not know how to apply before..(Table 4m)

Ms. Chan: ^If I do not know how to read letters or if I need irrformatiofi, I
will ask the staff o f the elderly centres fo r help.. I have participated in the
elderly centre since 1 live in Tuen Mun, nobody asked me to go..hehee..

M

(Table 4n)

Mr. Poon:

'7 m il solve the problems by myself,

I am used to it, and I can

handle it.. I can read some simple words, letters, bills., if I do not know, I
may ask the staff o f Housing Authority, or ignore it And the housing
authority told me how to apply fo r C SSA (Table 4o)
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Potential Interaction among components of informal support:
Mrs. Shuen: '7 am living alone..but, it would better to live together, at least I
can find somebody fo r help in emergency.. I have no CSSAt depends on SSA
and children, my younger son sometimes may give me S300-400.. if we lived
together, at least 1 would do not have to worry about too much, at least have
enough money to eat. It is not adequate, the money is only enough fo r pay
rent and buy food... no entertainment. If not enough, 1 only can adjust my
expenditure patterns and eat less.. I seldom to talk with my son he needs to
work, very busy., he might come to visit me every 1-2 or 3-4 months,
sometimes he will take me to go to a restaurant during festivals. My friends.,
are mainly the elderly in the parks or downstairs. I only will chat with them,
but not very deeply, do not want bother the others. Sometimes I will feel
lonely, my son does not live with me., seldom talk with the others.. 1 will go to
elderly centre, but only to have a seat, it is not good to tell the others too
much...

M(Table 5a)

(Ranking o f needs: Ijfinancial 2)daily care 3)emotional ^information)

Mr. Ng:

*7 live with my wife only.,

I do the housework with my wife., we do

not need them to take care o f us, we still can do it, we still can walk, we still
have the ability to take care o f ourselves., then 1 only need them to give us
money if they have, then it is very enough to met nothing more I think.
(Table 5b)
(Ranking o f needs: l)financial 2)emotional 3)daily care 4)information)

Mrs. Wong:

my daughter will cook the dim er after coming back to home,,

if Vm really very sick, she will take me to see doctor., it is better to live
together, somebody will know and can take care o f me., they will give me
$2000 every month, it is adequate... my daughter will cook fo r me, and I do
not need to pay rent and bills, I only need to pay transport fees and medical
fees sometimes., my husband died lost year, I feel lonely and get bored, and
always cry., sometimes my daughter will talk to me if she sees I can unhappy.,
sometimes she will take me go to a restaurant, and sometimes 1 7/ go to have
a seat in centre, watch TV, but I do not like to talk to the others,. I am very
satisfied with my present living arrangements, definitely it is better them
living alone.” （ Table 5c)
(Ranking o f needs: ljemotional 2)daily care 3)financial 4)information)
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Incentives and motivations for the provision of informal support:
Mr. Lee:

*7came to Hong Kong arid work in Hong Kong,

once I got money, I

sent to China to them., my wife took care o f the children in China in the past.,
it is my responsibility to give them money.. I did not take care c f them and
therefore I did not have many expectation on them.. I think if 1 did take care
o f them, they would be much more willing to take care o f me at the present.
And I thought they are more willing to respect my wife more than mett just
because I only gave them money, but my wife took care o f them when they
were young children.,

M(Table 6a)

Mr. Cheung: ifwe worked very hard to raise the children, we were poor in the
past, but happy. It is our responsibility to take care o f them, o f course I wish
them to be nice and respect us when they grew up, all parents will have this
wish.

.. 1 think they know I have

tried my best to very nice to them, then they

will be nice and respect me., not request, catmot ask to pay back, it is
different from the old world, we took care o f the children and they take care
o f their children., it is still piety, it is their personal decision.. They like to
respect me, and then they will do this., o f course it depends on how much
they have, if they do not have the ability, ho^1 can they support daily
life.. ;they all need to work, and they have already tried their best to respect
you., it is not importcou whether they give you money or not, or whether they
can support us or not, but it is more importmt that they are really respect
you from their heart..

(Table 6b)

Mr. Ng: fiwhen we were living and work in the boat, we lived together, cmd
we toke care o f the granchildren together., it did not feel difficult, we lived
very happily in the past, our relationships were very good. In the past, we
might think about it will be good if they can have some kind o f reciprocal
piety to us., but the world is changing, it is not their obligation to support us...
but / think., parents will not count on them fo r this.. I do not know., you will
not think about whether they will treat me nice in the future, then I treated
you better when you were a child, it is our responsibility., but o f course will
have expectations; it is not their obligation to take care o f us., they can
decide whether to treat us well or badly, we cannot control anything.. And I
think it is not paying back, they cannot pay back the love o f parents, right?!
And

..

nothing need to pay back., they will know they should respect us.. M

(Table 6c)
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Mr Siu:

**.. I think they will try their best,

if they have money, they will give

us more pocket money; if they do not have, if I do not need any., it is not
paying back, just some kind o f caring and consideration fo r each other, we
are family.."(Table 6d)

Ms. Kern: tl.. if they want to respect you, then they will do it naturally.,
although my son does not give me money, but we live with him, and they
support our food, give us sheltter.. at least have a place to live., not bad I
think., then I help them to do the housework and the relationships can be
better I think., we have no other choice, we live with them,, and depend on
them., if there is anything, I will ask my living son or daughter-in-law,
because 1 am living with them, I need to askfor their opinion..(Table 6e)

Mr. Siu: (,..we take care o f his children, we are not expecting that he will
treat us better, or pay back our money, give us more money, not exchange.. 1
only wish they ca?t fin d a good job, be healthy, will treat us nicely and well,
they you can say that they are paying back to me.. . yes, I need to help him to
take care o f his children, it is ok., but is must not "exchange ^fo r his respect
us., we are family, and his wife is dead., he needs help and he also can look
after us in emergency.. I cannot leave him alone, parents will not count on
eveything.. many things are uncountable.. **(Table 6J)

Mr Ng: $,we do not need them to take care o f us, we still can walk and we
still have the ability to take care o f ourselves.. I only need them to give me
money if they have it.. I seldom talk to my sons and talk more with daughters.,
daughters will come to visit us on Saturday and Sunday, and go to restaurant
with us..

"(Table 6g)

Mr. Lee: ,fmy sons will not leave me alone and ignore me, but they only do
not have the ability to provide; they even cannot take care o f themselves, then
how can they take care o f m e..(T able 6h)

Ms. Lee: ftI miss my grandchildren so much, I took care o f them when they
were still little babies., and their mother emigrated to England and left them
behind.. I took care o f them till they grew up, and they emigrated to England
afterwards., but what can I do.. I cannot do anything., seldom talk with my
son, he is in China, sometimes he might phone long distance,, but not
frequently.. My eyes have problems these few years, 1 cannot see very clearly.,
and I would like to apply elderly an h o ste l , but when I told my son, he asked
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me not to live in hostel, then I listened to him and did not move in in the past..
1 am now willing to live in elderly hostel, because I cannot take care of
myself, at least there I can receive proper nursing care,, arid my children
cannot take care o f me.. I should have moved in to a hostel in the past, but I
listened to my son, arid I made a wrong decision. 1 did many things fo r my
daughter and my son, but they did not take care o f me, it is not exchange., if
they want to respect met then they will do it. it is their personal choice., but
if they do not want to do it. even if they have the ability, they will fiot do it
fo r you., and my son might want to take care o f me.. I think.. I do not know.,
but he does not have the ability to take care o f me.. 1 think there is piety, but
on the other hand it might because he did not want to lose face, then he does
not want me to live in elderly hostel... o f course will feel disappointed at the
present, they cannot take care o f me, but what can I do? M(Table 61)
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Focus Group Discussions:
FG member： ^my health is still very healthy, do not need any help till this
moment, I am used to cm independent life. I am not afraid there will be
accident, 1 ccm press the emergency alarm or call the police.

M(FG I member)

(Table 7a)

FG member: itrThey are not living with me, how can they help me., if were
living together, they could take care o f me and sometimes can help me to do
housework., my daughter will help me when she comes to visit me, and I will
call her if I need go to see doctor. Some o f them live m ar to me, but still not
convenient. 1 try to do things myself, try not bothering them., but sometimes,
1 might think that if 1 have accident at home, 1 cannot ask them for help
im m ediately,.(FG I member) (Table 7b)

FG member;

*7do the housework with my husband,

simply and I can hatidle

it., and 1 need to take care o f my grandson (5 yr.).. my sons and his wife need
to work, my daughter-in-law does not like to live with me, she does not help
me any.. I need to cookfo r them, my son give me money to buy food., usually
my husband and

/

take care if each others., living with son feels better,

someone can watch out., cab ask his for help immediately, feel secure., but if
they want to move our is still ok. but wish can live near to us.. M(FG II
member) (Table 7c)

FG member: t(I depend on children, not very adequate o f course., the
government said I am not qttalified to apply CSSA. But in fact, my children
cannot give me money every month., and I need to pay rent and fees.,
sometimes I am quite worry about daily life., I need to spend less sometimes.
Some elderly may think it is well beings if can rely on children, if cause it is,
but they are not rich. Then ail o f us willfeel pressure., then / prefer to depend
on CSSA, if your children have any, they will give you some. Because not
living your children, I need to pay the fees.

M(FG II member) (Table

7d)

FG member: ^my children are not living with me, it is so quiet at home, and
also worry about ckxily life and financial., feel unhappy all the times., seldom
talk with them, my daughter may sometimes give me phone calls and ask my
situation, son is less. M y sons does not talk with me too much, girls are more
considerate.

° (FG 1 member) (Table

7e)
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FG member:

*7 seldom

talk to my living-in son, but more with dctughter^in-

Iom' and daughters. MY daughters always give me phone calls, if not unhappy,
I may tell her, I have some friends in elderly centre, I can chat with them if
get bored, but will not talk deeply things, no need to tell the others I think,.
(FG II member) (Table 7f)

FG member: 4tif necessary, I will ask the staff in centre for help. Sometimes, I
got the information from centre and friends., like senior citizen card, elderly
hostel and home-help-services., they help me a lot

M(FG I

member) (Table

7幻

FG member:

if I have letters, I may ask my daughter to read them when

they visit me, but most o f the time I will ignore them., the social worker in
hospital helped me to apply fo r CSSAt my children do not tell me any.. If need
to talk, 1 will talk to daughters first, the other elderly will only have simple
talk, it is not good to tell the others about my family matters.. M(FG I member)
(Table 7h)

FG member:

*7 everything

will ask my husband first, the ask my son,

because he is living with me, I need to ask his opinion., I do not know any
about CSSA or other things, my daughter help me to apply SSA.
member) (Table 7i)
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SCHEDULE FOR IN-DEPTH INTERVIEWS

Discussion Schedule (mainly open responses)
Case (

): <

name

>

Background + Personal Information;

Age:
Sex:
Living Arrangement:
Education Level:
Religious:
Number of children:
Socio-economic status of adult children:

Discussion Topics;

Respondent’s views on:
A) Adequacy of support provided by adult children
(Instrumental)
Daily care
1) Do your children help you to do housework, and if not, to whom you will ask for
help? Do you need those help? (daily care)
2) Self-evaluation of sufficiency of daily care support from adult children?
(<Prompt> very good/ good/ fair/ poor/ very poor)

Financial
1) Major income resource?
2) Do your children provide financial help to you? Is it adequate?
3) Self-evaluation of sufficient with financial support from adult children?
(〈Prompt〉 very good/ good/ fair/ poor/ very poor)

(Non-instrumental)
Emotional
1) Do you always talk (none/ seldom/ sometimes/ always) with your children? Why?
2) Number of persons in interaction (son/daughter/grandchild)
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(0/l-2/3-4/5or more)
3) Frequency of adult children visit their elder parents
<per week>(son/daughter/grandchild) (0/l-2/3-4/5or more)
4) Self-evaluated of sufficient with emotional support from adult children?
(<Prompt> very good/ good/ fair/ poor/ very poor)

Information
1) Do you ask your adult children for discussions if you need any information? (son/
daughter/ grandchildren)
2) If you have any letters or documents have to read or write, do you ask your adult
children to help you? (son/ daughter/ grandchildren)
3) Self-evaluation of sufficient with information support from adult children?
(<Prompt> very good/ good/ fair/ poor/ very poor)

In general, do you think support from your children is sufficient or not?

1) Self-evaluation of satisfaction with family support?
(<Prompt> very good/ good/ fair/ poor/ very poor)
(Instrumental):
(Non-instrumental):
(In general):

B) Needs for informal support from adult children

Which kind of support you need most at the present?
1)_______ 2)_______ 3)_______ 4)________

C)

Preferred

living arrangements and

satisfaction

with

present living

arrangements

1) Satisfaction with your present living arrangements?
(Very satisfied/ satisfied/ all right/ dissatisfied/ very dissatisfied)
2) Preferred living arrangements, and Why?
3) Live with children/ live without children, and Why?
4) Preference of children to live with? (sons/ daughter/ grandchildren) and Why?
5) Would you like to apply for an elderly hostel? (If so, Why?)
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D) Constraints of living space

1) If your living space were able to be larger, would it change your preference in
living arrangements?
2) Do you think it may help maintain a better relationships to live with/or without
your children? And why? (poorer/ similar/ better)

E)

Constrains of Geographical distance

1) Where are they (children; other contacts)? (Where it is)
2) Does distance cause any problems of contact?

F)

Adequacy of support provided by Friendship Network

1) What was your previous job? (If had)
2) Do you have any regular friendships? (no/1-2/3-4/5 or above)
3) Do you think you have many friends or not? Where are they mainly from (i.e.
where do they live)?

G) Needs for informal support provided by friends

1) If you have any difficulties, would you ask your friends for help?
(daily care/ financial/emotional/ information), if so, why?
2) Do you feel lonely? (none/seldom/sometimes/always)

H)

Leisure Time

I) What do you tend to do in your leisure time?

I)

Participation in Elderly Service Centre

1) Do you go to elderly service centre? why do you go/ not go to the elderly
services centre or voluntary work?
2) Under what situations might you ask the local centre for help?

J) Adequacy of support provided by Neighbour Network

1) Can you describe your relationships with your neighbours? (which ones)
(very poor/poor/moderate/good/very good)
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K) Needs of support provided by Neighbour Network

1) Under what situations might you ask your neighbours for help? (daily care/
fmancial/emotional/ information) and why?

L) Consumer barriers to the utilization of Formal support

1) Under what situations might you ask for formal support (Explained) help or
assistance?

M) Incentives and motivations for provision of Informal support <Reminder to
in terview ed
-filial piety/ individual decisions/ cultural vs. exchange
-responsibility vs. exchange

(I) Provision of support (- from elderly people to their adult children)
( - from adult children to their elder parents)

Seek Opinions on:
1) (In the past) - Motivations and incentives in providing support from the elder
parents to their adult children: because of responsibility, or exchange of support?
(i.e. In the past, more resources invested in the children, more support they can be
received at the present?)
(i.e. In the past, more resources invested in the children, larger expectation on the
children in the ftiture 〜 more expectation of the children 〜 more support they would
like to be received in the future?)
a) Provision of resources, support, and services in the children in the past
b) Motivations and incentives in providing support from the elder parents in the past

2) Motivations and incentives in providing support from the adult child, is because of
filial piety, or exchange of support (paying back)?
(i.e. In the past; more resources invested in the children, more support will be
provided?)
a) Motivation and incentives of provision support from adult children

3) (Today/ At the present) - Motivations and incentives in providing support from the
adult child: because of filial piety, or exchange of support (paying back)?
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(i.e. at the present, more support they provide to the children, more support they can
received?)

4) If you had more savings, or more income, do you think that it would afFect the
provision of support from your children?

- end -
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訪問附表

(附表二)
討論附表（
主要問題)

個案（ ）
：
< 姓名

>

個人眘料及背景：
年齡：
姓別：
居住安排：
教育程度：
宗教：
數目：
子女社會經濟地位：

論題目：
被訪者的意見：
甲）
成年子女所提供之援助
工具性）
曰常生活支援
一）你的子女有否幫你做家務，如沒有，你會向誰尋求援助？
你是否需要那些援助？ （
日常生活）
二）自我評價子女所提供日常生活上的援助之足夠程度

( < 提示 >

非常足夠/ 足夠/ 普通/ 不足夠/ 非 常 不 足 夠 ）

經濟支援
一）主要收入來源？
二）你的子女有否向你提供經濟援助？是否足夠？
三）自我評價子女所提供之經濟援助之足夠程度
( < 提示>

非常足夠/ 足夠/ 普通/ 不足夠/ 非常不足夠）

非工具性）
情感支援
一）
你會否和你的子女聊天（
沒有/ 很少/ 有時/ 常常）
？爲什麼？
二）日常接觸的人數（
子/ 女/ 孫兒女）
(0/

1-2/

3-4/

5 或以上）

三）子女探望年老父母親的次數
〈每星期〉

（
子/ 女/ 孫兒女）（
〇
/
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3 —4/

5 或以上)
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四）自我評價子女所提供之情感援助之足夠程度
( < 提示>

非常足夠/ 足夠/ 普通/ 不足夠/ 非常不足夠)

資訊支援
一）如你需要某些資訊時，你會否向你的子女尋求意見？
(子/ 女/ 孫兒女）
二）如你需要閱讀或書寫信件時，你會否向你的子女尋求援助？
(子/ 女/ 孫兒女）
三）自我評價子女所提供之資訊援助之足夠程度
( < 提示>

非常足夠/ 足夠/ 普通/ 不足夠非常不足夠)

總括上，你覺得子女向你提供的援助是否足夠？

白我評價家庭所提供之援助之滿意程度
< 提示>

非常足夠/ 足夠/ 普通/ 不足夠/ 非常不足夠

(工具性）：
(非工其性）：
(整體上）：
乙） 對成年子女所提供的非正規支援的需要，那一種是你目前最需要的支援?
一）
_______

二）
_______

三）
_______

四）
_______

丙）
優先選擇的居住配置及對現在居住配置的滿意程度
一）對現時居住配置的滿意程度？
( < 提示>

非常足夠/ 足夠/ 普通/ 不足夠/ 非常不足夠

二）優先選擇的居住配置，及爲什麼？
三）喜歡和子女同住/不同住嗎？ 及爲什麼？
四）優先選擇的居住配置（
子/ 女/ 孫兒女）
及爲什麼？
五）希望申請入住老人宿舍嗎？及爲什麼？
丁）
居住空間的限制
一）如你的居住空間可以大些，你會否改變你所選擇的居住配置？
二）你覺得與子女同住/ 不與子女同住，那一種更能夠保持良好的關係？及爲什
麼？
(會差一些/ 差不多/ 好一些）
戊）
地理上之距離的限制
一）他們居住在那裏（
子女：有否拥其它方法保持聯絡）
？
二）居住的距離會否妨礙你和子女聯絡？
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己）朋友網絡所提供的支援的足夠程度
一）以前做什麼工作？ （
如有的話）
二）你有否固定的朋友？ （
沒有/

1-2/

3 —4/

5 或以上）

三）你覺得你是否有很多朋友？通常在那裏認識的？ （
如，他們居住在那裏？）
庚）
對朋友所提供的非正規支援的需要
一）如你遇到困難時，你會否向朋友尋求援助？
(日常生活/ 經濟/ 情感/ 資訊），爲什麼？
二）你會否感到寂寞（
沒有/ 很少/ 間中/ 常常）
辛）空閒時間
一）
在空閒時間時，你多會常做什麼？
壬）老人中心的參與
一）有否參加老人中心？ 爲什麼會/ 不會參加老人中心或志願工作？
二）在什麼情況下次會向老人中心尋求援助？
癸）鄰社網絡所提供的支援的足夠程度
一）
你可否形容你與鄰居之關係？ （
那一種）
(非常差/ 差/ 普通/ 好/ 非常好）
甲甲）
對鄰社所提供的非正規支援的需要
一）
在什麼情況下會向鄰居尋求援助？
(日常生活/ 經濟/ 情感/ 資訊），爲什麼？
甲乙）
用者在運用正規支援的障礙
一）
在什麼情況下會尋求正規支援？（
加以解釋）
甲丙）
提供非正規支援的動機
- 孝 道 / 個人決定/ 文化對交換
— 責任/ 交換

提 供 援 助 （-年 老 父 母 對 子 女 的 援 助 及 支 持 )
( - 成年子女對年老父母的援助及支持)
尋找被訪者的意見：
一）（
以前）1

年老父母對子女提供的支持及援助的動機：因爲責任，或交換

支持及援助？
(例 從 前 ，如擁有更多資源投資在子女身上，現在可獲得更多的支持及援助？）
(例 從 前 ，如擁有更多資源投資在子女身上，對子女將來會有更大的期望~更多
期望~將來可獲得更多支持及援助？
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甲）
從前對子女所提供的資源，支援及服務
乙）從前對子女所提供的資源，支援及服務的_

二 ） 成年子女對年老父母所提供的資源，支援及服務的動機是因爲孝道，或交換
支持及援助（
回報）
？
(例 從 前 ，更多資源投資在子女身上，現在子女會提供更多支援？）
甲）
成年子女對年老父母所提供的支援的動機
三） （
現在）_ 成年子女對年老父母所提供的支援的動機：是因爲孝道，或交換
支持及援助（
回報）
？
(例 現 在 ，如給予子女更多支持及援助，年老父母可獲得更多支持及援助？）
四）如你擁有更多的儲蓄，或更多收入，你認爲這些會否影響子女給予你的支持
及援助？

- 完 -
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Glossary o f terms

GLOSSARY OF TERMS
Daily care support
Practical assistance including escorting elderly people when
going out, washing, shopping, cleaning and cooking; the classic assistance in
ADLs by formal and/or informal sources.
Emotional support
Including individual internal psychological feeling of
internal psychological security (for example, adequate daily care and financial
support can achieve safety needs, given a sense of security); it also can be
regarded as affection, a sense of belonging, social activities, friendship and both
the giving and receiving of love (for example, chatting and talking with others,
given a sense of social and love feelings).
Formal support Services or support provided to elderly clients by those agencies
and organizations established around a bureaucratic structure. Formal support
usually includes the service and support provided by the Government, non
governmental organization and other social welfare agencies, plus certain
voluntary groups and associations.
Financial support
Includes monetary support (for example, giving cash), the
payment of daily expenses (for example， paying bills and foods).
Informal support
Services or support provided to elderly clients by family
members, relatives, friends and neighbours. Informal support includes
instrumental assistance, such as daily care living and financial support, as well
as non-instrumental support, such as emotional support and information support.
Information support It may comprise several aspects of the provision of
information on several items, such as giving opinions, help with reading of
letters and documents, news of the latest information, legal advice and advice
on new services and benefits.
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